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BBEJAEHUE

OOpazoBaTenbHBI MPOLECC MPEANojaraeT TrpYIINOBOE B3aUMOJEHUCTBUE
o€, 0ObETUHEHHBIX B OJTHOM MPOCTPAHCTBE M YYACTBYIOIIMX B PA3IMYHBIX BUIAX
COBMECTHOI JAesTenbHOCTU. B Xoze 3TOro B3aMMOJECHCTBUS BO3HUKAET OOJIBIIOE
YHCIIO KOH(IUKTHBIX (2 MOPOH Jake M KPUMHUHAIIBHBIX) CHTYaIUii, KOTOPBIE LIKOJIA
CTPEMUTCSl pa3HbIMM HYyTAMU paspemarb. KOHQUIMKT — 3TO CyIIECTBEHHOE
OPENATCTBUE, KOTOPOE MOXKET BO3HHUKHYTh B 00pa30BaTE€IbHOM MPOLECCE,
CHIDKAIOIee Ka4eCTBO 00pa30BaHUs B LIEJIOM.

Kongpaukr paccmarpuBaeTcss Kak MPOTUBOCTOSHUE  JIBYX  MO3HIIMMA.
OMHO3HAYHO HETaTUBHO OTHOCUTBHCS K KOHQIHMKTY HENb3s, IOCKOJIbKY 3TO
€CTECTBEHHBII MPOIECC, ONPEAENAEMbId MNPOTUBOPEUUSIMH, BO3HHKAIOIIMMHU BO
B3aMMOOTHOIICHHUSAX Jrojed. Jlpyroil Bompoc: KakuM CIOcoOOM MPOUCXOIHT
paspemieHue KOH(PIMKTa W K KakoMy pe3yJabTaTy MpuUBOAUT. B  ciydae
KOHCTPYKTUBHOTO  pa3peuieHusi  KOH(JIMKTa OH  CTAaHOBUTCS  NPUYUHOU
IPOTPECCUBHOTO PA3BUTHS ONIPENEIEHHON CUCTEMBI.

YMess OpHEeHTHpOBAaTbCS B CHUTyalUsX KOH(MJIMKTA, MPOTHO3UPOBATH 3TU
CUTYallUM, YEJIOBEK MOYKET PacCUUTHIBATH HAa CBOM CHJIbI, & HE 3aBHCETh OT BOJIU
00cTOATENLCTB. JINUHOCTD, YBEPEHHAsI B ce0€, HE CKJIOHHA K MPOSIBIICHUSM arpeccuu
Kak 3amuTHON ¢opMe noseaeHusl. CTaOMiIbHOCTh BO B3aMMOOTHOIICHUSX C JIFOAbMU
(dopMUpYET B YEJIOBEKE OTKPBITOCTb, IOBEPUE MUPY, & B UTOTE MO3BOJSET JIUUYHOCTU
CTaTb KOHKYpPEHTOCIIOCOOHOM, YTO SBJSETCS Ba)KHOW 3a7auyell COBPEMEHHOIO
oOpa3zoBaHus.

B 2012 r. B cootBerctBuM ¢ IIpukazom MuHucTepcTBa 00pa3oBaHus U HAYKU
Mypwmanckoit obsnactu Ne 896 ot 16.04.2012 opranuzoBana padboTa 1o BHEAPECHUIO B
00pa30oBaTeNbHBIX YUPEKICHUAX MypMaHCKON 00JlacTh Cly’)KO NpPUMHpPEHUS AJis
NOBBIIIEHUS 3(P(HEKTUBHOCTH paboOThl MO MNpOoPUIAKTUKE MpaBOHAPYLIEHUH U
MPECTYINHOCTH  HECOBEPILIECHHOJIETHUX, COBEPIICHCTBOBAHMUS  COJAEPKAHUS U
TEXHOJOTMM  BOCHHMTATEIbHOW paboThl B  0Opa30BATENbHBIX  YUPEKICHUSX,
npenynpexaeHns KOH(QIMKTOB MEKy y4aCTHUKaMU 00pa30BaTebHOrO Mpoliecca.

MeToauuecKyo COCTaBISIOUIYIO0 ACSTEIbHOCTH CIIY>KObl IPUMUPEHUST 00pa3yroT

IIPUHIUIIBI BOCCTAHOBUTEIBHON MEANALINH, 3aa9aMHi KOTOPOU SIBJISFOTCS:

1. Co3ganue ycinoBUM JUIsi OpraHU3alldyd JUaNora KOH(IMKTYIOIIMX CTOPOH,
CIIOCOOCTBYIOIIETO OCBOOOXKICHUIO OT HETATUBHBIX COCTOSIHUM U OMIPEIeTICHUS
pecypca Juisi COBMECTHOIO IIOMCKAa BBIXOJAa W3 CHTyalUU: OT OTHOILIECHH
KOH(poHTaMK, MNpeayOekIeHUN, MNOJ03PUTEIBHOCTH, AarpecCUBHOCTU K
MO3UTHUBHBIM B3aUMOOTHOIIEHUSIM.

2. Coznmanue yclmoBU#M Ui OOCYKIEHHS CTOPOHAMH BOMpOCa O 3arIaKWBaHUU
Bpea, pa3pabOTKU MEXaHW3MOB U MPOLEIYp 3arjlaXuBaHUs Bpeaa, CPOKOB U
YCJIOBUM BBIIIOJIHEHUS JOTOBOPEHHOCTEM.

3. Pa3paboTka opraHu3alMOHHBIX OCHOB J€ATEIBHOCTH CITY>KObl MPUMHUPEHUS :

- MeXaHuW3Ma [MepeJayd Ha Meauanuio HHQoOpMalmuu O KOH(MIMKTHBIX
CUTYaLHSIX;

- IOpUAMYECKUX TOCIEACTBUNA  MeIWaluHd  (3aKIIOYEHHE  JIOTOBOPOB,
NPUMHUPUTENIBHBIX COTJIAIEHUN );



- KaTETOPUH CIIy4aeB, NIEPEIaBaACMbIX HA MEUALIUIO.

B kadecTBe BaXHEHWIIETO pe3yiabTara BOCCTAHOBUTEIBHOM MEIUAIUMU
paccMaTpUBAIOTCSl  BOCCTAHOBUTEINIbHbIC  JCHCTBUS  (M3BUHEHHUE, MPOIIEHUE,
CTPEMJIEHUE HUCKPEHHE 3aryiaJiIiTh MPUYUHEHHBIN Bped), TO €CTh TaKue ACHCTBHUS,
KOTOpbIE TOMOTAIOT MCIPABUTh IMOCIEACTBUS KOH(PJIMKTHONW WM KPUMHHAIBHOM
CUTYaIH.

JlaHHBIE METOJIMYECKHE PEKOMEHJAIUU COoJIepKaT MHGOPMAIIUIO O MOJIX0daX,
TEXHOJOTUAX, (opMax OpraHu3aluu CIy)KObl NPUMHUPEHUS B 00pa30oBaTEIbHOM
VUpPEKIACHUM, OdTamax e€ opraHu3aluy, TMpoLEAype HCMHOJb30BaHUS METOAa
BOCCTAHOBHUTEIHLHON MeUAlUK B IPAKTHKE 00Pa30BaTEIbHOTO YUPEHKICHUSI.

[IpenyioxxeHHblE PEKOMEHIAIMN MPEAHA3HAYEHBI ISl PYKOBOJUTENIEH U 3aM.
pyKoBomuTeNEH 00pa30BaTEIbHBIX YUPEIKICHUHN, @ TAKKE MOTYT OBITh UCITOJIH30BAHBI
B pabOTe MeaaroroB-mcUXo0JI0rOB, COIMAIBHBIX MEAaroroB, BOCIIUTATENCH, KIIACCHBIX
PYKOBOJMUTENEH, AEATEIBHOCTh KOTOPHIX HANPABJICHA HA KOHCTPYKTHBHOE PEIICHUE
KOH(DJIUKTHBIX CUTYaIUi, TPOPUIAKTUKY JEBUAHTHOTO TTOBEACHUS O0YJAFOIITIXCS.

1. OCHOBHBIE HJEU CTAHJIAPTOB
BOCCTAHOBHUTEJIbHON MEJIUALTUA

CraHmapThl BOCCTAaHOBUTEJIBHOW MeEAMAIIMU pa3pabOTaHbl M YTBEPXKIICHBI
Bcepoccuiickoit accoruarueld BocctanoBuTebHON Meauanuu (17 despans 2009 r.).
BoccraHoBUTENBHBIM MOJIXO0JI MPOTHUBOCTOUT TOAXOJY, OPUEHTUPOBAHHOMY Ha
HaKa3aHue, U HalpaBJICH Ha MPEOJI0JICHHE HETaTUBHBIX MOCIEACTBUI KOH(DIUKTOB.

JlaHHBIE CTaHAAPTHI OTHOCSTCA K IIMPOKOMY KPYry BOCCTAaHOBUTEIBHBIX
MPAKTUK: MEAWalusl MEXIy CTOPOHAMH «JIUIIOM K Juny», «CeMmeiHbie
KoH(pepenuun», «Kpyru coobmectB», «llIkonpHble KOHpEpEeHLMH» U JApYyrue
MIPAKTHUKH, B OCHOBE KOTOPBIX JICXKAT IEHHOCTH W TPHUHIIAITBI BOCCTAHOBUTEIBHOTO
NOJIX0/1A.

ITon wmeauanueld OOBIYHO TOHHUMAETCS TMPOLIECC, B paMKax KOTOPOTO
YYaCTHUKH C TIOMOIIbIO OECHpUCTPACTHOM TpeTheld CTOPOHBI (MeIUaTopa)
paspenaroT KOHMIUKT.

BoccranoBuTenpHas Meauanus — 3TO MPOLECC, B KOTOPOM MEAUATOpP CO34AEeT
YCIIOBUSI JJIS BOCCTAHOBJIGHHUS CIOCOOHOCTH JIIOJIEW TMOHUMATh JApPYr Jpyra u
JIOTOBApUBATHCA O MPUEMJIEMBIX JUIsi HUX BapuaHTaxX pa3peuieHus mpodiieMm (mpu
HEOOXOJMMOCTH - O 3arjaKUBaHWUU MPUIMHEHHOTO BPE/1a), BOZHUKIIINX B PE3yJIbTaTe
KOH(DJIMKTHBIX WJIM KPUMHHAIIBHBIX CUTYaIUH.

B Xxome BOCCTaHOBUTEIBHOW MeEIUAIMU BaXXHO, YTOOBI CTOPOHBI WMEJH
BO3MOYKHOCTh OCBOOOJUTHCA OT HEraTHBHBIX COCTOSSHUM M 0OpecTu pecypc A
COBMECTHOIO TIIOMCKAa BBIXOJAa W3 CHUTyaluu. BoccTaHoBHUTENbHas Meauanus
BKJIIOYAET MPEIBAPUTENIbHbIE BCTPEUM MEIMATOpa C KaXJOW M3 CTOPOH IO
OTJIEJILHOCTH U OOIIYIO0 BCTPEUY CTOPOH C y4aCTUEM MEIUATOPA.

OcHoHble npUHYUNBL 80CCMAHOBUMENbHOU MeOUAYUU
1. JMoOpoBojibHOCTH Yy4acTusi CTOPOH. CTOpPOHBI YYacTBYIOT BO BCTpede

TO0OpPOBOJILHO, TPUHYKJICHHE B KaKOW-THOO (opMe CTOPOH K Y4YacTHIO

HezomycTuMo. CTOpOHBI BITpaBe OTKA3aThCsl OT YYACTHS B MEIUAIIMU KaK JI0 €€

HayaJa, Tak U B X0JIe CaMOW MeIUaIiu.



2. UndpopMHpPOBAaHHOCTH CTOPOH. MenuaTop 00s3aH MPENOCTaBUTh CTOPOHAM
BCIO HEOOX0oaMMyr0 WH(GOpPMAIMI0O O CYTH MEIWAlUM, €€ TIpolecce W
BO3MOYKHBIX MOCIIE/ICTBUAX.

3. HeliTpanbHocTh Meamatopa. Meauatop B paBHOW CTENEHU MOIICPKUBACT
CTOPOHBI M HUX CTpeMJIEHHWE B paspernieHur KoHduukTta. ECoum menuarop
YyBCTBYET, YTO HE MOXET COXPAHATHh HEUTPAIBHOCTb, OH JIOJDKEH IEpenaTh
JIEJI0 APYrOMYy MENUATOPY WM NMPEKPATUTh MEAuannuio. Meamatop He MOKET
OPUHUMATh OT KAaKOW-IMOO W3 CTOPOH BO3HArPAXKIEHUS, KOTOPbIE MOTYT
BBI3BATH MOJJO3PEHNUS B OIJIEPKKE OJJTHOM U3 CTOPOH.

4. KonpuaeHumajabHOCTh  Mmpouecca  Meauamum.  Meauanuss ~ HOCUT
KOH(DHUICHIIMATBHEIN  XapakTep. Meamatop WM Coy)k0a  Meauaruu
o0ecnieunBaeT KOH(PHUACHIUATHHOCT, MEIUAIMN W 3aIIUTy OT pPa3TialleHus
KACaroluxcs IMpoIecca MeIualuu JTOKYMEHTOB. VICkirodueHue cocTaBiser
uHbopMaIus, CBA3aHHAS C BO3MOXHOW YTrpo30i >KM3HU JTHUOO BO3MOXKHOCTH
COBEPIIICHUS TPECTYIUICHUS, MPHU BBIIBICHWW ATOW HWH(POpMAIMH MEIUaATOp
CTaBUT YYACTHHUKOB B M3BECTHOCTb, 4YTO JaHHas wuHpopmanus Oyner
pasrnamieHa. Meauarop nepegaeT MHPOPMALUIO O pe3yJbTaTax MEIHUallud B
CTPYKTYpY, HANpaBUBIIYIO AEJIO Ha Meaualuioo. MeauaTtop MOXKET BECTH
3alUCH W COCTaBIISATh OTYETHI I OOCYXKJEHUS B KPYry MEIUaTOpOB H
KypatopoB ciy>k0 mnpumupenus. [lpum myOnukanum wWMeHa YYaCTHUKOB
JTOJKHBI OBITh U3MEHEHBI.

5. OTBeTCTBEHHOCTb CTOPOH MW MeAuaropa. Menuatop OTBEYaeT 3a
0€30MacHOCTh YYaCTHUKOB Ha BCTpeuE, a TAKXKE COOJIIOJEHUE MPUHIUIIOB U
ctaHaapToB. OTBETCTBEHHOCTh 3a pE3yJbTAT MEAUALMA HECYT CTOPOHBI
KOH(JIMKTa, y4yacTByIOUIME B Meauanuu. Menuatop HE MOMKET COBETOBATh
CTOpPOHAaM HPUHSTH TO WIM HHOE PEIICHHE 110 CYIIECTBY KOH(]IIMKTA.

6. 3arnaxuBaHue Bpeaa o0MI4UKOM. B curyanmm, rie ecte OOMIUMK U KEepTBa,
OTBETCTBEHHOCTh OOMJYMKA COCTOMT B 3arja)XMBaHWU Bpeaa, TPUUUHEHHOTO
KEpTBE.

7. CaMoOCTOSITEILHOCTh  CIYy:k0 mnpumupenus. Ciyx6a  TpUMUPEHUS
camMoCTOsITeNIbHA B BbIOOpE (hOpM JIEATENbHOCTH M OpraHM3alllM Mpoliecca
MeJIMaLNH.

Ilpoyecc u pesynomam meouayuu

OCHOBOI BOCCTaHOBUTEIIBHOW MEIUALIMU SIBJISIETCS OpraHU3alusl 1Uaaora Mexmy
CTOPOHAMH, KOTOPBIM JAET BO3MOXHOCTh CTOPOHAM JIy4lll€ Y3HAaThb U IOHATH APYT
npyra. Jlpamor cmocoOCTByeT HW3MEHECHHIO OTHOIIEHHWH: OT  OTHOIICHHM
KOH(poHTaMy,  OpeayOekKaeHUuH,  MOJO03PUTEIBHOCTH,  arpecCCUBHOCTH K
MO3UTHUBHBIM B3aUMOOTHOIICHUSIM. MeauaTtop MOMOraeT BBIPAa3UTh W YCIBIIATH
TOYKM 3pEHMsS, MHEHHS, YyBCTBAa CTOPOH, 4YTO (OpMHUPYET MPOCTPAHCTBO
B3aMMOIIOHUMAaHUSI.

BaxnenmmM  pe3ysibTatoM  BOCCTAHOBUTEIBHOM  MEOUALMHA  ABJAIOTCSA
BOCCTAHOBUTENbHbIE JEHUCTBUS (M3BUHEHUE, NPOILIEHUE, CTPEMJIEHHE HCKPEHHE
3arfgajuTh NPUYUHEHHBI Bpel), TO €CThb TakWe ACHCTBUS, KOTOPbIE MOMOTarOT
UCITPaBUTh MOCJICICTBUSI KOH(PIMKTHOMN WM KPUMUHAJIBHON CUTYaIIUH.

He meHee BaXHBIM pe3yibTaTOM MEIUAIIUHM MOXKET OBITh COTJIAIICHHE WIIH
MIPUMUPUTEIBHBIN JIOTOBOP, IEPEAABAEMbIA B OpraH, HANpPaBUBIIAW CIlydald Ha
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CHEHHAIIBHYI0  KOPPEKIMOHHYK  Meauanuioo.  [IpuMupuTensHBIM  AOTOBOD
(cornameHre) MOYKET YYUTBHIBAThCA AAHHBIM OPTraHOM IPU MHPHUHIATHH PELIEHUS O
JNAJbHEUIINX JEUCTBUAX B OTHOLIEHUH YYaCTHUKOB CUTYAaIlUH.

BoccranoBuTenbHas mMeauanys OPUEHTHUPOBAHA HA IMPOLECC KOMMYHHKAIIUH.
Omna HampasiieHa, B IIEPBYIO OUYepelb, HA HAIAKMBAHME B3aUMOIIOHMMAHUS CTOPOH
KOH(QJIMKTa, Ha OOpETeHHE CIOCOOHOCTH K JUAJIOTy U CIIOCOOHOCTH pEIIUTh
CUTyauuIo. JIOCTMKEHHE COIVIAILEHUS CTAaHOBUTCS €CTECTBEHHBIM pE3yJIbTaATOM
TaKoro IIpoLecca KOMMYHUKALIWHY.

Heamenvnocmu ciysichd npumupenus

[IporpaMmbl  BOCCTAHOBHUTENBHOM MEIUAIIUM MOTYT OCYILECTBISTHCS B
cnyx6ax npumupeHus. Ciry>kObl TPUMUPEHHUS TPH HWCTIOJHEHWW CBOWX (YHKIIUN
JOJDKHBL  ObITh HE3aBUCUMBIMU M CaMOCTOATENbHBIMU. €S TETbHOCTh  CIIykO
OPUMHUPEHUS JIOJDKHA TMOJYYUTh O(UIMAIBHBIA CTaTyCc B paMKax CTPYKTyp, B
KOTOPBIX OHa co3jaaercs. MeauaTopbl, pyKOBOJUTEIU CIIY>KO U KypaTopbl JOHKHBI
MPOUTHU CIIEUUATBEHYIO TOJATOTOBKY.

Cnyxx0a TpUMHPEHUS KCIIONB3YEeT pa3Hble MPOrPaMMBbl: MEIHAIUIO, «KPYTH
COOOIIECTBY, MIKOJIBHYIO KOH(MEPEHINI0, MOXKET pa3padaThiBaTh CBOU MPOTPaAMMBI,
OCHOBAaHHbIC Ha TMPUHIMNAX BOCCTAHOBUTEIBHOW MEIUALMM; a TaKXe BEHET
MOHUTOPUHT U COOMPAET CTATUCTUKY IO MOCTYMUBIIUM 3alpocaM M MPOBEACHHBIM
MeIUALIUSIM.

Ciyx0bl MpUMUPEHUS TOJDKHBI 001a7aTh JOCTATOUHOM CaMOCTOSITEIHLHOCTHIO
MIPU UCTIOJTHEHUU CBOMX (PYHKIIUM.

OcobenHocmu cysHcObl npuMUpeHus 6 cucmeme oopa3o8aHus

B cucreme o0pazoBaHusi mporpaMMbl BOCCTAaHOBUTEIBHON MeEIUAIMA MOTYT
OCYILECTBIATHCS Ha 0a3e Bcex 0011e00pa30oBaTENIbHBIX YUPEXKIECHUH, B TOM YHUCIIE
CHEIUATBHBIX (KOPPEKIIMOHHBIX) 00I1€00pa30BaTEIbHBIX YUPESKICHUN, YUPEKICHUN
JOTIOTHUTEILHOTO ~ O00pa30BaHUsA,  YYPEKICHUNW  HAYAIBbHOTO M CPEIHETO
po¢heCCUOHAIBHOTO 00pa30BaHUs.

B mkonpHyto cinyxkOy npumupenus (IIICII) oOs3aTenbHO  BXOMAST
oOy4aroniecss-MeANaTopbl U B3pOCIbI KypaTop.

B cinyx6ax npumupeHus o0pa30oBaTeNIbHBIX YUPEKICHUN Mmeduamopamu (Tpu
YCJIOBUU MIPOXOXKJEHHUS CIEIMaTIbHON MOATOTOBKY MO MEUAIINH ) MOTYT OBITh:

a) oOyyaromuecs,

0) nmegaroruyeckrue pabOTHUKH 00pa30BATENBHOTO YUPEKICHUS;

B) WHBIE  B3pocibie  (POAUTENb, COTPYOHUK  OOINECTBEHHOW  WJIH
rOCyJapCTBEHHOW OpTraHM3alldd WM WHOW B3POCHBIA) 10 COIVIACOBAHUIO C
aIMUHUCTpAIMEH 00pa30BaTEIBHOTO YUPEIKICHUS.

B03M0XHO COBMECTHOE BEIEHHE MEANALIUN B3POCIIBIM U 00Y4arOIIUMCH.

Kypamopom cmyxObl TpUMHpPEHUS MOXKET OBITh B3POCHBINA: 3aMECTHTEINb
TUPEKTOpa MO Yy4eOHO-BOCIUTATEIBHONW paboTe, MCUXOJIOT, COIMATBHBIN Teaaror
(3aMecTuTeNh AMPEKTOpPA MO COLHMAIbHOM padoTe), YNOTHOMOYEHHBIM MO IMpaBaM
pebeHka W TMp., NPOUIEANIMNA MMOATOTOBKY B KadyecTBE MeAHaTopa U TOTOBBIM
OCYUIECTBJISITh CUCTEMATHUYECKYIO TOAJEPKKY U Pa3BUTHE CIYX Obl MPUMHPEHUS.
Kyparop pomxeH wuMmeTh JocTyn K HUHGOpPMAIMA O MPOUCXOMASIIMX B
00pa30BaTEeIbHOM YUPEXKIECHUU KOHQIMKTaX. 3ajada KypaTopa - OpraHM30BaTh
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paboTy Ciy’)kObl TPUMHUPEHHSI W OOECHEYUTh TOJYyYEeHUE CIY>KOO0W NpUMHUpEHUs
uHbOpMaIMU 0 KOH(MIMKTAX U KPUMUHAIBHBIX CUTYalIUsAX.

Yuacmuuxkamu nporpaMM OpUMHUPEHHUS MOTYT OBITH OOywarouuecs, meaarory,
aaMUHUCTpauus, ponutenu. [Ilpm Meawanuu KOHQPIMKTOB MEXIY B3POCIBIMU
00s3aTeNIbHO y4yacTue B3pocioro Meauatopa. Eciu B pesynbrare KOH(MIUKTA
CTOPOHE HAaHECEH MaTepuaIbHBIN yiiepO, TO MPUCYTCTBUE B3pPOCIOro Ha BCTpEde B
KauecTBE COBEAYIIETO 0053aTeNbHO, a KypaTopy PEKOMEHIYeTCs NpPUrIacuTh Ha
BCTpEUy poAMTEIIeH, TUO0 MOMYyUUTh pa3pellieHue pOAUTeNIel Ha yJacTue Ux JeTel B
JAHHOUM MeauaIvi.

Jlommyckaetrcsi,  4ToObl ~ CTOPOHBI  KOH(IMKTA  ObBUIM  HampaBJICHBI
aoMuHUcmpamopom Ha IpeBapUTEIbHYIO BCTPEUy ¢ MEIUATOPOM (T/I€ MPOSICHAETCS
CUTyalusi KOH(JIMKTA U pacCcKa3blBaeTCs O MEIUaluh), HO BCTpeYa MEXIY
CTOPOHAMH MPOXOIUT TOJBKO JOOPOBOJIBHO.

Kyparop momkeH mMONy4uTh coOrjacMe OT pOAUTENeH 00yJarommxcs-
MEIMATOPOB HA UX Y4acTHE B pabOTe CIIy>KObl IPUMHPEHHUS.

Tlonooicenue o caysxcoe npumupenusi J0JKHO ObITh pa3pabOTaHO U YTBEPKICHO
aJIMUHUCTpaleld 00pa30BaTEIbHOTO YUPEXKACHUA. Takke BO3MOXKHO BHECEHHE
JIOTIOJIHEHUN O JESATENIbHOCTH CIYXObl NPUMUPEHHS B YCTaB 0Opa30BaTEIbHOTO
YUPEXKJICHUS U IPYTU€ TOKYMEHTBHI.

2. HOPMATUBHO-ITPABOBOE OBECIIEYEHHUE
AEATEJBHOCTHU CJYKb IIPUMHUPEHUA
B OBPA3OBATEJIbBHOM YYPEXJIAEHUU

®enepanbHbli 3ak0H Poccniickoit @enepaunu ot 27 urous 2010 r.
N 193-®3 «O6 anbTepHATHBHOI Npoleype yperyJIMpoBaHus ClIOPOB
€ yyacTueM MOCPeAHUKA (Mpoueaype MeaAuaALH))»
(M3BJIEUEHUE)

Onyo6nukoBano 30 utonsg 2010 r. Berynaer B cuny 1 ssuBaps 2011 r.
[punsat INocynapcreennoii Aymoii 07 urons 2010 roga
Onoopen Coserom Denepanuu 14 uroas 2010 roxa

Crarbs 1. Ilpeamer perynupoBanuss u cdepa [JAelCTBUS HACTOALIET0
DenepajibHOIO 3AKOHA

1. Hacrosmuii ®denepanbHblii 3aKOH pa3pabOTaH B IEISAX CO3JaHHS IMPABOBBIX
ycinoBul i npumeHeHus B Poccuiickont denepannu aabTepHATUBHOM MPOLETYPHI
YPETYJAUPOBAHUS CIIOPOB C YYACTUEM B KAUYECTBE MOCPEIHNKA HE3aBUCHUMOIO JINLA —
MeauaTopa (Mpoueaypbl MEAUaIMi), COACUCTBUS PA3BUTHIO MApPTHEPCKHUX JEIOBBIX
OTHOUIEHMH ©  (OPMHUPOBAHUIO OSTUKH JEIOBOro 000pOTa, TrapMOHHU3ALUHU
COITMAJIBLHBIX OTHOIICHUM.

Crarbs 2. OCHOBHBIC NMOHATHS, UCIHOJb3yeMble B HacrosiiemM DenepajbHOM
3aKOHe

Hnsa  nenern Hacrtosimiero @enepaibHOTO 3aKOHA HCHOJIB3YKOTCA — CIEAYIOLINE
OCHOBHBIE TIOHATHSA:



1) cTOpoHBI — Kenarolye yperyJiupoBarh CIOpP C MOMONIBI0 MPOLEAYPhl MEIUAlUN
CyOBEKThI OTHOIICHUH, YKa3aHHBIX B cTaThe | HacTosmero deaepanbHOro 3aKOHA;

2) mpoueaypa MeAMalUMu — CIOCO0 yperyjJupoBaHUs CHOPOB IpPU COAEHCTBUU
MEMaToOpa Ha OCHOBE JIOOPOBOJIBHOTO COIJIACHSl CTOPOH B LEJSIX JTOCTHMIKEHUS WMHU
B3aMMONPUEMIIEMOTO PEIICHHUS;

3) MeaumaTop, MEIUAaTOpPbl — HE3aBUCUMOE (PU3UYECKOE JIUIO, HE3aBHUCHMBbIC
dbusznyueckue JuIa, MPUBIEKAaeMble CTOPOHAMH B KAaueCTBE IIOCPEIHUKOB B
YpETyJIMpPOBAaHUU CHOpa JJisi COJACHCTBUS B BBIPAOOTKE CTOPOHAMHU pEUICHUS IO
CYILECTBY CIIOPA;

4) opraHuzanus, OCYUIECTBISIONIAs JACSITEIBHOCTh MO OOECIEYEHUI0 MPOBEIICHUS
NpoIEAYpPbl MeAWaluu, - OPUAUYECKOE JIUIO, OJHUM U3 OCHOBHBIX BHJIOB
JEATEIIBHOCTH KOTOPOTrO SIBIISECTCS JACATEIbHOCTh MO OpraHu3aluu MPOBEICHUS
NpoIeAypbl MEIHWAIlMU, a TakKe OCYLIECTBICHUE WHBIX MPEyCMOTPEHHBIX
HactosimuM DenepanbHbIM 3aKOHOM JICHCTBHUM;

5) cornameHue O NPUMEHEHUU MPOLEAYpPbl MEAWAIMM — COIJIAIIEHHE CTOPOH,
3aKJII0YEHHOE B MHUCbMEHHOW (opMe 110 BO3HMKHOBEHHS CIOpa HIA CIOPOB
(MequaTMBHasT OroBopka) JuOO TMOCJAE €ro WIM HUX BO3HUKHOBEHUS, 00
YPETYJIUPOBAaHUU C NPUMEHEHHEM IMPOLEAYypbl MEIUAlMM CIOpa WIH CIIOPOB,
KOTOPbIE BO3HUKIIA UM MOTYT BO3HUKHYTh MEK]Iy CTOPOHAMH B CBS3U C KAKHUM-JILOO
KOHKPETHBIM IIPABOOTHOIICHHUEM,;

6) coryiaimieHde O MPOBEACHUU MPOIEAYPhl MEAHAIIMH — COTJIAIIEHWE CTOPOH, C
MOMEHTA 3aKJIIOUeHHUS KOTOPOr0 HAYMHACT MPUMEHATHCS MpoIleaypa MeIUalud B
OTHOILIEHUH CIIOPA WM CIIOPOB, BOBHUKIINX MEKIY CTOPOHAMH;

7) MEeAATUBHOE COTJIAILIEHUE — COTJIAIIEHHUE, JOCTUTHYTOE CTOPOHAMHU B PE3yJIbTaTe
MPUMEHEHUSI TPOLEAYyphl MEIUAMU K CHOPY WIM CIOopaM, K OTHAEJIbHBIM
Pa3HOIIIACHSM I10 CIIOPY U 3aKJIFOUEHHOE B TUCBMEHHOM (hopMme.

Crartba 3. lIlpyHIIUNIBI IPOBEIEHNS] TPOLETYPHI MeIUALMU

[Iponienypa meauanuu MPOBOAUTCS MPU B3aMMHOM BOJICU3BSBJICHUU CTOPOH Ha
OCHOBE TMPHUHIUIOB JOOPOBOJILHOCTH, KOH(PUACHIMAIBHOCTH, COTPYIHHYECTBA U
paBHOMIPABUS CTOPOH, OECIIPUCTPACTHOCTH U HE3ABUCUMOCTH MEIUATOPA.

Crarba 5. KonpuaeHIIHAJIbHOCT MH(OPMALIMM, OTHOCANIEHCH K Npouexype
Meaualnun

1. Ilpu npoBeaeHNHU TPOLIETYPhl MEUAIIUN COXPaHeTCS KOHMUIECHIIMATBHOCTh BCEi
OTHOCSAIIEHCS K YKa3aHHOW TMpolenype UHPOpMalUd, 3a HCKIIOYECHUEM CIy4yaes,
MPETYCMOTPEHHBIX (e/epaIbHBIMU  3aKOHAMHU, M CIIy4aeB, €CJIM CTOpPOHBI HE
JIOTOBOPHJIUCH 00 MHOM.

2. Menuatop He BIpaBe pasrjamarb UHPOPMALHIO, OTHOCSIIYIOCS K MpOLEaype
MEJUalUU U CTaBUIYIO €My U3BECTHOM MpU €€ MPOBEIeHUH, O€3 COTJIacusi CTOPOH.

3. CTOpOHBI, OpraHU3alMH, OCYIIECTBISIONIME JE€ATEIbHOCTh MO O0ECHeYEHUIO
MPOBEJCHUS] MPOLEAYpPhl MEAuallid, MeAuaTop, a TaKXke Jpyrue JIuila,
MPUCYTCTBOBABIIINE MPU MPOBEICHUM MPOIEAYPhl MEIUAIllUd, HE3aBUCHUMO OT TOTO,
CBSI3aHBI JIM CyJeOHOE pa3OUpaTesIbCTBO, TPETEUCKOE pa3oUpPaTEIbCTBO CO CIIOPOM,
KOTOPBIN SIBIISIJICS TPEIMETOM TPOLETYypbl MEAHAINHN, HE BIPABE CCHLIATHCS, €CIIU
CTOPOHBI HE JIOTOBOPWJIUCH 00 WHOM, B XOJI€ CyneOHOTO pa3dupareabCcTBa WU
TPETENCKOTO pa3dupaTensCTBa Ha HH(pOpMAITHIO O:



1) mpeIoKEHUH OTHOW U3 CTOPOH O MPUMEHEHHUH TPOIICIyPhl MEIHALNN, PABHO KaK
¥ TOTOBHOCTH OJIHOM M3 CTOPOH K YYaCTHIO B IPOBEJICHUH JTAHHOU MTPOIIEAYPHI;

2) MHEHUSX WM TPEIIOKCHUSX, BBICKa3aHHBIX OIHOW W3 CTOPOH B OTHOIICHHH
BO3MOXKHOCTH YPETYJIUPOBAHUS CIIOPa;

3) npu3HAHUAX, CACTAHHBIX OJHOM W3 CTOPOH B XOJI¢ IMPOBEACHUS MPOLECIYPHI
MeETUAIH;

4) TOTOBHOCTH OJHOW W3 CTOPOH NPHUHATH HPEJIOKECHUE MEIUaTopa WU JAPYrou
CTOPOHBI 00 YperyJIMpOBaHUHU CIIOPA.

4. UctpeboBaHue OT MEIUATOPa U OT OPTaHU3AIINH, OCYIIICCTBIISIONICH AeITCIBHOCTD
10 00€CIICUCHHUIO MTPOBECHHUS MPOLIEAYPhl MeIUaIMK, HHPOPMAIMH, OTHOCSIIEHCS K
nporenype  MeIWalue, He  JIOMyCKaeTcs, 3a  HCKIIOYCHHEM  CIIyYaes,
NPEeIyCMOTPEHHBIX (e/lepalbHBIMA 3aKOHAMH, U CIIydaeB, €CJIM CTOPOHBI HE
JIOTOBOPUIIUCH 00 MHOM.

CtaTbst 7. YcJ0BHSI NPUMEeHEHHS MPOIeTYPhl MeTHALHA

1. IlpumeHeHue mporeypsl MEIHANNN OCYIIESCTBIISCTCS HA OCHOBAHWH COTJIAIICHUS
CTOPOH, B TOM 4YHCJIC HAa OCHOBAaHHMHM COIJIAIICHHWS O NPUMEHEHUH IIPOICAYPHI
meauanuu. Ccpllka B JOrOBOpe Ha  JOKYMEHT, COJACpXKAIUid  YCIOBHSA
yperyJIupoBaHusl Cropa TpU COJNCHUCTBUH MEAHMATOpPA, MPHU3HACTCS MEIUATHBHON
OTOBOPKO¥ MPH YCIOBHH, YTO JOTOBOP 3aKJIFOYEH B MUCBMEHHOU (hopMme.

4. IIpoBeneHue nNpouenypbl MEAUAIMA HAYMHAETCSA CO JTHS 3aKJIFOYEHUS CTOPOHAMHU
COTJIALIEHHUS O MTPOBEJACHUN MPOLETYPbl METUALINH.

Crartba 8. Corsianmenne o npoBeieHMH NPOLUETYPbI MeIUALMHA

1. Cornamenue o IPOBEACHUU MPOLEAYPhl MEIUAIMK 3aKJIIOYACTCs B MUChMEHHOU
dbopwme.

2. CorunailieHre 0 MPOBEICHUM MPOLETYPhl MEIUAIINH JOJIKHO COJIEPIKATh CBEICHUS:
1) o mpeamerte cropa;

2) 0 MeauaTope, MeANaTOpaxX Ui 00 OpraHu3alliu, OCYIIECTBISIONIEH NeATeIbHOCTD
1o 00€CTIEUCHUIO MMPOBEICHUS MIPOLICTYPhl MEAUAIUY;

3) o mopsiiKe MPOBEAEHUS MPOLEYPbl MEIUALINY;

4) 00 yCIIOBUSIX y4aCTHsI CTOPOH B PacXojiaxX, CBSI3aHHBIX C IPOBEJICHUEM MPOIEAYPHI
MeIUALNY;

5) 0 cpokax mpoBeACHUS MPOLEAYPHI MEUALIUH.

Crarbs 9. Bb100p M Ha3HAYEHHE MeIMaTOpa

1. JIna mpoBeneHus MpOUEAYpPbl MEIUALMK CTOPOHBI MO B3aUMHOMY COIJIACHIO
BBIOMPAIOT OJTHOTO WJIM HECKOJBKUX MEUATOPOB.

2. Opranuzainusi, OCyIIECTBISIONIAS JEATCIIBHOCTh MO OOECHEYEHUIO MPOBEICHUS
nporeAypbl  MEIUallMM, MOXET PEKOMEHJIOBaTh KaHAMAATYPY  Meauaropa,
KaHAUAATypbl MEIMATOPOB WJIM HA3HAYUTh UX B Clydae, €CJU CTOPOHBI HalpaBUIH
COOTBETCTBYIOIIIEE OOpalieHue B YyKa3aHHYIO OpraHU3allMil0 Ha OCHOBAHUU
COTJIALIIEHHUSI O TTPOBEJICHUN MPOIETYPhl METUALIIH.

3. MeauaTtop, BEIOpaHHBIN WJIM Ha3HAYEHHBIH B COOTBETCTBUM C HACTOSIIICH CTaThel,
B Cllydya€ HaJW4yusg WIM BO3HHUKHOBEHHUSI B IIPOILIECCE MPOBEACHUSI MPOLIEAYPHI
MeuaIuu 00CTOSATENBCTB, KOTOPHIE MOTYT TOBIUATh HA €r0 HE3aBUCHMOCTh U
OecpUCTPaCTHOCTh, HE3aMENIUTEIIBHO 00s13aH COOOINUTHL 00 3TOM CTOPOHAM, WIIH B
cllyyae TpOBEICHHUSI MPOUEAYypbl MEIUAllMM OpraHu3alued, OCYIIECTBISIIOIIEH
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NEATEIbHOCTh 1O OOECHEYEHUI0 MPOBEACHUS MPOLEAYPhl MEIHALMH, TAKXKE B
YKa3aHHYI0 OPraHU3aLUIo.

Cratps 11. Ilopsigok npoBeaeHusi NpoueAypbl MeAHALNH

1. Ilopsanok mpoBeneHUs NPOLEAYPHl MEAUALUKA YCTAHABIMBACTCSA COIVIALICHUEM O
IIPOBEICHNUH IPOLIETYPHl MEUALUY.

7. Ilpu mpoBeleHMH TPOLEAYypbl MEAUAIMU MEAUATOP HE BIPABE CTABUTH CBOUMU
JNEUCTBUSIMH KaKyl0-JIMOO U3 CTOPOH B MPEUMYILIECTBEHHOE MOJIOKEHNUE, PABHO KaK U
yMaJISITh MpaBa v 3aKOHHbIE HHTEPECHI OJTHOM U3 CTOPOH.

Cratbs 12. MeauaTuBHOE COIJIAIIICHHE

1. MeauaTuBHOE COIJIANIEHHWE 3aKIIOYACTCS B MHCHBMEHHOW (QopMe U JTOIKHO
COJIEpKaTh CBEJICHUS O CTOPOHAX, NpEAMETE CIopa, MPOBEIACHHON MpOUEAype
MeUaIii, MeuaTope, a TAaK)Ke COTJIACOBAHHBIE CTOPOHAMH 00S3aTENHCTBA, YCIOBHUS
Y CPOKH MIX BBITIOJTHCHHUSI.

2. MenuaTtuBHOE COTJAIICHUE TOJJICKAT HCIOTHCHUI0O HAa OCHOBE TPUHIIUIIOB
JOOPOBOJLHOCTU U JOOPOCOBECTHOCTH CTOPOH.

Crartb 15. TpeGoBanust kK MmeguaTopam

1. JlesTeNnbHOCT MEAMATOPAa MOXKET OCYIIECTBIATHCS KaK Ha MPO(ecCHOHAIBHOM,
TaK U Ha HETPO(PECCUOHAIBHON OCHOBE.

6. Menuarop He BIIpaBe:

1) OBITH IpeACTaBUTENEM KAKOW-THOO0 CTOPOHBIL;

2) OKa3bIBaTh KAKOW-IMOO CTOPOHE HOPUAMYECKYIO0, KOHCYJIBTALMOHHYIO WJIH HWHYIO
MOMOIIIb;

3) OCyWIECTBIATh AESATENBHOCTh MEIMWATOpPA, €CIU MpPU IMPOBEACHHUH IPOIEAYpPbI
MEJUalMU OH JIMYHO (MPSMO WJIM KOCBEHHO) 3aMHTEPECOBAH B €€ PE3YJIbTATE, B TOM
YUCJIE COCTOMT C JIMLOM, SIBJISIOIIMMCA OJHOW H3 CTOPOH, B POACTBEHHBIX
OTHOLIEHUSX;

4) nenatp 6€3 coryiacusi CTOPOH IyOJIMYHbIE 3asBJICHUSI 110 CYIIECTBY CIOpA.

7. CoryameHueM CTOPOH WM MpPaBWJIAMU TPOBEJIEHUS NPOLELYpPbl MEIWALNH,
YTBEPKACHHBIMU OpTaHU3alyen, OCYIECTBISIONIEH NesSTEeNbHOCTh 10 00ECIEUEHUIO
IIPOBENCHMS MPOLEAYPbl MEAMALMM, MOTYT YCTAaHABIMBATHCS JOMNOJHUTEIbHBIC
TpeOOBaHUS K MEAUaTopy, B TOM 4YHCIE K MEIUaTOpy, OCYIIECTBIISIFOIIEMY CBOIO
NeSATEIbHOCTh Ha MPOPECCUOHAIIBHON OCHOBE.

Cratbs 16. OcymecTBi/ieHHE JAeATEJIbHOCTH MeauaTopa Ha NMpogeccHoHATbHOI
OCHOBe

1. OcymecTBasATh AEATEIbHOCTh MEAUATOPOB Ha NMPOPECCUOHAIBHOW OCHOBE MOTYT
JUIa, JOCTUTIIME BO3pacTa JBaALATH MATA  J€T, HWMEIIIUE  BbICIIEE
npodeccuoHanbHOe 00pa3oBaHUE M MPOLIEAIINE Kypc OOydYeHHs MO IporpaMmme
NOATOTOBKM  MEIMATOPOB,  YTBEPXKIECHHOM B  MOPSAAKE,  YCTAaHOBJIECHHOM
[IpaBurtenscTBOM Poccuiickoit @enepannu.

Crarbs 17. OTBEeTCTBEHHOCTh MEIMATOPOB M OPraHU3AaNUil, 0CYIEeCTBIAKIINX
NAeATeJIbHOCTD 110 00eCneYeHUI0 NPOBeAeHNs NPoLexYPhl MeUALMU

Menauatopbl U OpraHu3alii, OCYIIECTBIISIONINE NAEATEIBHOCTh MO OOECHEeUEHHUIO
IIPOBEICHUS] NIPOLEAYpPbl MEIUALMU, HECYT OTBETCTBEHHOCTh IEPEN CTOPOHAMM 32



Bpell, NPUYMHEHHBIM CTOPOHAM  BCIEICTBUE  OCYLIECTBICHHS  YKa3aHHOU
NEATEBHOCTH, B IOPAJIKE, YCTAHOBIEHHOM I'PAKIaHCKUM 3aKOHOAATEIBbCTBOM.

Crarps 20. Beryniienue B cuity HacTosimero @egepajibHOro 3aK0Ha
Hacrosimuii @eaepanbHblid 3aK0OH BeTymaeT B cuity ¢ 1 saBaps 2011 roaa.

Ipesunent Poccuiickoit @enepauuu . Mensenesn

H3 ®eodepanvnozo 3axona "06 oopazoeanuu"”’
(om 10 urons 1992 2. Ne 3266-1,
pedaxyus om 01.04.12 Ne 25-D3)
Cratbs 35. YnpasiieHue rocyiapcTBeHHbIMA U MYHHIIUNIAJIbHBIMH
o0pa3oBaTeJIbHBIMHU YUpPe:KIeHUSIMH
2. VYmupapieHue TrocyJapCTBEHHBIMHM M MYHHUIIMNAIbHBIMUA 00pa30BaTeIbHBIMU
YUpPEKACHUSIMU CTPOUTCS Ha TMPUHIUNAX E€JUHOHAYANUS M CaMOYIPABJICHHUS.
dopMaMu  camMOymIpaBJIeHUs 00pPA30BATENBHOIO YUPEKIACHUS SBISIOTCS COBET
00pa30BaTeNBLHOTO  YUYPEXKJICHHS, IONEYUTEIbCKUNA COBET, o00Iliee coOpaHue,
negaroruyeckuid  copetr u  gapyrue  ¢opmbl.  [lopsgoxk  BRIOOPOB  OpraHoB
caMoyTmpaBJieHUs 00pa30BaTEIBLHOIO YUPEKIACHUS U UX KOMIIETEHIIUS ONIPEACIISIIOTCS
YCTaBOM 00Pa30BaTEIbHOTO YUPEKICHHUS.

Crartba 50. IIpaBa u counanbHas 321UTA 00y4AKIIUXCSH, BOCIUTAHHNKOB

4. Obyyaroiuecs Bcex 00pa3oBaTEIbHBIX YUPEKIACHUN UMEIOT MPaBo... HA y4acTUE B
YIPaBJICHUH 00pa30BaTEIIbHBIM YUPEKICHUEM, Ha YBAXKEHHUE CBOETO YEJIIOBEYECKOIO
JIOCTOMHCTBa, Ha CBOOOMY coOBecTH, HH(POpMAIMM, Ha CBOOOJHOE BBIpAKCHHE
COOCTBEHHBIX MHEHUM U YOCKICHUH.

H3 Deoepanvnozo 3axona "06 ochosubix capanmusax npae pebeHKa
6 Poccuiickoit @edepayuu'’
(om 24 uions 1998 . N 124-D3,
pedaxyus om 03.12.2011 Ne 378-D3)

Crarbs 9. Mepbl 10 3a11UTe NPAB pedeHKA NMPH OCYLIECTBICHUM eATeJIbHOCTH
B 00J1aCcTH €ro 00pa30BaHUS U BOCIIUTAHUSA

1. Ilpu ocyiiecTBIECHUU ACSATEILHOCTH B 00JIACTM OOpa30BaHUsI W BOCHUTAHUS
pebeHka B ceMbe, O0Opa30BaTEIbHOM YUYPEXKJACHUHU, CIECHHAIBHOM Yy4eOHO-
BOCITUTATEIBHOM YUPEKIECHUU WM MHOM OKa3bIBAIOIIEM COOTBETCTBYIOLIUE YCIYTH
YUPEXKIACHUU HE MOTYT YIIEMJIATHCS IIpaBa peOeHKa.

2. B cOOTBETCTBUU C NMPUHIMIAMH F'OCYIAPCTBEHHOM IMOJIUTUKU B MHTEPECAX NETEU
aIMUHHUCTpanusi 00pa30BaTENbHBIX YUYPEKJIECHUNW HE BIpaBe MPEMSATCTBOBATH
CO3JaHHUIO0 IO WHUIMATHBE OOYYaIOIIMXCS, BOCIIUTAHHUKOB B BO3pacTe CTaplie
BOCBMU JIET OOIIECTBEHHbIX OOBEAWHEHUN (OopraHu3anuii) oOydJaronuxcs,
BOCITUTAHHUKOB, 32 HCKJIIOYCHUEM JETCKUX OOIIECTBEHHBIX OOBEIUHEHUN
(opranmzanuii), y4peKIaeMbIX JHOO CO34aBAaE€MbIX MOJUTUYECKHUMH TAPTUSIMH,
JETCKUX PEJIMTUO3HBIX OpTraHU3alUM.

VYka3zaHHble OOILECTBEHHbIE OO0BbEAMHEHHS (OpraHU3alMH) OCYIIECTBISIOT CBOIO
JEATEeIbHOCTh B COOTBETCTBUHU C 3aKOHOAaTelbCcTBOM Poccuiickoit denepannu 06
OOIIIECTBEHHBIX OOBEINHEHUAX.
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AnmuHHCTpanusi 00pa30BaTENbHBIX YUYPESKICHUN MOMKET 3aKiIi4aTb C OpraHoM
OOIIECTBEHHON CaMOJESITENIbHOCTHA JOTOBOP O COJEHCTBUMU B peallv3allud TpaB U
3aKOHHBIX UHTEPECOB peOeHKaA.

3. Obyuaromuecs, BOCIUTAHHUKNA 00pa30BaTEIbHBIX YUPEKACHUHN, 32 UCKIIIOUEHUEM
JIOIIKOJIBHBIX YUPEXKACHUM W YUYpPEeXKICHHH HadalbHOro o0I1ero o0pa3oBaHus,
COOTBETCTBYIOIIUX UM MOAPA3ACIICHUNA UHBIX 00pa30BaTEIbHBIX YUPEKICHUN BIIpaBe
CaMOCTOATENIbHO WM 4Yepe3 CBOMX BBIOOPHBIX MpEACTaBUTENEH XOJaTallCTBOBATH
nepea  aIMUHUCTpAlMel yKa3aHHBIX YUYPEXKIECHUW O TMPOBEACHUH C Y4YacTHUEM
BBIOOPHBIX TMpeACTaBUTENCH OOy4aronmxcsi, BOCHUTAHHUKOB JIUCHHUIIMHAPHOIO
paccieioBaHMsl  JIEATETbHOCTH  PA0OTHUKOB  OOpa30BATENbHBIX  YUPEKICHUH,
HapyLAKIUX U YIIEMJISIIOIIUX [paBa peOeHKa.

Ecnu oOyuvaroniuecsi, BOCIIUTAHHUKM HE COIVIACHBI C PEIIEHUWEM aJIMHHHCTpPalUU
00pa30BaTEeNPHOTO  YUPEXKJICHHUS, OHHM BIpaBE uepe3 CBOMX  BBIOOPHBIX
npeacTaBuTeNied oOpaTUThCS 3a COACMCTBHEM U TOMOIIBI0 B YIOJTHOMOUYEHHBIC
roCyJapCTBEHHbIE OPTaHBbI.

OOyyaromuecs, BOCIUTAHHUKN YKa3aHHBIX O0Opa30BaTENbHBIX YUYPEXKICHUA MOTYT
IIPOBOJUTH BO BHEYUEOHOE BpeMsi COOpaHUsl U MUTHHIHU 110 BOIIPOCAM 3aIUTHI CBOMX
HapyLICHHbIX TNpaB. AJIMUHUCTpaLUs O00pa30BATEIBHOTO YUYPEKICHHUS HE BIpPaBe
IPENATCTBOBATh IPOBEIECHUIO TAKUX COOpaHMW M MHUTHHIOB, B TOM 4HCIE Ha
TEPPUTOPUU U B MOMEIICHUH OOpa30BaTEIILHOTO YUPEKICHHSI, €CIU BBIOOPHBIMU
IPEICTaBUTENSIMA 00Y4arOIIUXCSl, BOCIIUTAHHUKOB BBINOJIHEHBI YCIOBUS POBEICHUS
yKa3aHHbIX COOpaHMH W MHUTHHIOB, YCTAaHOBJIEHHBIE YCTaBOM OO0pa30BATEIbHOTO
yupexjeHusi. Takue coOpaHHs M MUTUHTM HE MOTYT IMPOBOJUTHCS B HapylIeHUE
YCTAaHOBJICHHBIX ~ 3aKOHOJATenbCcTBOM  Poccuiickoit ~ ®enepanmu  TpeOOBaHMIA
coOmtoieHnss  OOLIECTBEHHOIO  TMOpsiiKa M HE  JOJDKHBI  MPENsTCTBOBATH
00pa3oBaTeIbHOMY U BOCIIUTATEILHOMY MPOIIECCAM.

4. B o0pa3oBaTebHBIX YUPEKICHUSIX U UHBIX OCYIIECTBISIONIUX 00pa30BaTEIbHBIN
Y BOCIMTATENbHBIN MPOLECCHl YUPEKICHUAX, a TaKK€ B MECTax, JOCTYIHBIX AJis
neTedl W poaurtenedl (M, MX 3aMEHSIONIMX), BBIBEUIMBAIOTCS TEKCThl YCTABOB,
IpaBUJ BHYTPEHHETO pacnopsjka TaKMX YUYPEKICHUH; CHUCKA OPraHoOB
rOCyAapCTBEHHOW BJIACTH, OPTaHOB MECTHOI'O CaMOYNPABJICHUSI U UX JTOJKHOCTHBIX
ol (C yKa3aHHEM CIOCOOOB CBA3M C HHUMH) MO MECTY HAXOXICHHS YKa3aHHBIX
00pa30BaTENbHBIX U MHBIX YUPEXKIEHUI, OCYIIECTBISAIOIIMX KOHTPOJIb M HaI30p 3a
coOtoIeHneM, o0ecreueHneM 1 3alluTOM MpaB pedeHKa.

H3 Tunoeozo nonoxcenus 06 00ueodpazoeameibHoOM yupeHcoeHuu
(ymeepoicoeno nocmanosnenuem llpasumenvcmea Poccutickou @edepayuu

N 196 om 19 mapma 2001 2.,

peoaxkyusi om 10.03.2009 2.)
4. JlesTeabHOCTH 00111€00pa30BaTEILHOTO YUPEIKICHUSI OCHOBBIBACTCS HA IPUHIIUAIIAX
JIEMOKPATHH, rymMaHu3ma... MIPUOPUTETA 00111e4eI0BEYECKUX
LEHHOCTEH. ..CBOOOTHOTO Pa3BUTHS TUYHOCTH. . .
71. PykoBoauTenb 00II€00pa30BaTEIHHOTO YUYPEKIECHUS HECET OTBETCTBEHHOCTH
nepes  OOy4arOIIMMHUCSA, WX POAUTEIAMH  (3aKOHHBIMH  TPEJACTaBUTEIISIMU),
roCyapCTBOM, OOIIIECTBOM W YUPEIUTENIEM 3a PE3yJIbTaThl CBOEH ACSATEIHHOCTU B
COOTBETCTBHUM C  (PYHKIIMOHAIBHBIMA  OOSI3aHHOCTSIMU,  IIPEAYCMOTPEHHBIMU

11



KBAIM(UKALIMOHHBIMUA TPEOOBAHUSAMHU, TPYIOBBIM JOTOBOPOM (KOHTPAKTOM) U
yCTaBOM 00111€00pa30BaTENLHOTO YUPEKACHUS.

3. TEOPETHYECKOE OBOCHOBAHMUE AEATEJBHOCTH CJOYKBbI
IMPUMHUPEHUA B OBPA3OBATEJIBHOM YYPEXKJAEHUNU

llonusmue u cmpykmypa KoHgaiukma

KoHpaukt - 3TO0 cloXKHOE coIHalbHO-TIcUXojorudyeckoe siBneHue. OH
O3HAauaeT CTOJKHOBEHHE CTOpOH, MHeHuH, cui. Kondmukr (ot mar. conflictus -
ccopa, CTOJIKHOBEHHE, CIIOP) ONMPEAEISIETCS KaK OTCYTCTBHE COIJIACHS MEXKIY JBYMS
Wi 00Jiee CTOPOHAMHU, KaK CTOJIKHOBEHHE IPOTHBOMNOJOKHO HAINPABIECHHBIX, HE
COBMECTUMBIX Jpyr C JpYyroM TEHJIECHUWA B CO3HAHWUM WHIUBHUJIIOB, B
MEXJIMYHOCTHBIX ~ WJIM ~ MEXKIPYNIOBBIX  B3aUMOJCHCTBHUSX,  CBSI3aHHOE  C
OTPHULIATEIBHBIMHU SMOIMOHATBHBIMU MEPEKUBAHUSIMH.

B coBpemeHHOI Hayke M MPaKTUKE OTHOIICHHE K KOH(IMKTaM U padoTa ¢
HHUMH paccMaTpuBaeTCs co cienyromux no3unui (A.S. Anmynos, A.I'. KomeHaaHT,
I'.C. Muxaiinos, 3.9. JIuHueBCKUN):

1) KOHQIUKT HEW30€)KEeH M HEOTBpAaTUM, M TOITOMY BBICTYNAET Kak
€CTECTBEHHBIN ()parMeHT YEIOBEYECKON KU3HU;

2) ero He HaJAO0 BOCIPUHUMATH KaK OJIHO3HAYHO JECTPYKTHBHOE SIBJICHUE,
NPUBOASIIEE K pPa3pylIEHUsIM, 3TO OJMH M3 TJABHBIX MPOLIECCOB HIPAOIIMX
KOHCTPYKTHUBHYIO pOJb B COXPAaHEHUU IKU3HECHOCOOHOCTH U YCTOMYHMBOCTH
COLIMAJIBHOTO LIEJIOTO0;

3) KOH(MIUKT CONEPNKUT B ceOE MO3UTUBHBIE MOTEHIIMATIBLHBIE BO3MOXKHOCTH,
BEJIET K U3MEHEHUIO CUCTEMBI, €€ Pa3BUTHIO;

4) KOH(JIMKTOM MOXHO YIOPAaBIATh; HHUBEIUPYS €ro JAeCTPYKTHUBHBIE
IIOCJIEICTBHSI M YCUJIMBAsi KOHCTPYKTUBHBIE BO3MOKHOCTH.

B ocHoBe 11000T0 KOH(IMKTA JICKUT KOHGAUKMHAS CUmMyayusi - CKpbITOE UITU
OTKpPBITOE€ MIPOTUBOOOPCTBO JABYX WM HECKOJBKUX YYAaCTHHUKOB (CTOpOH),
BKJIFOYAIOLIEE JTMOO MPOTHBOPEUMBBIE MO3ULIMUU CTOPOH MO KaKOMY-JIHOO MOBOIY,
A100 MPOTUBOIOIOKHBIEC LEIH WM CPEJICTBA UX JOCTHIKEHUS B JIaHHBIX YCIIOBUSX,
au00 HECOBMAJCHUE WHTEPECOB, JKEJIAHWM, BJICUCHUN OINIMOHEHTOB H T.II.
KoH(pnukTHass cuTyanus, Kak NOpaBWIO, 3ap0OKIAeTCd BO B3aMMOOTHOILECHUSX U
BBI3PEBAET B MPAKTUUECKOMN JIEATETbHOCTH, €€ BOZHUKHOBEHHUIO CIIOCOOCTBYET Ooiiee
WIM MEHEe [UIMTENIbHbIA TIEpPHOJ] CKPBITOH, OOOIOJAHOW WM OJHOCTOPOHHEH
HEYI0BJIETBOPEHHOCTH.

JIs BOBHUKHOBEHUSI KOH(PJIMKTA HEOOXOUM UHYUOEHM - TO MPAKTUUYECKUE
(KOH(IUKTHBIE) AEUCTBUS YYACTHUKOB (CTOPOH) KOH(DJIMKTHOW CUTyallUd, KOTOPbIE
XapaKkTEepU3ylOTCsl  OECKOMIIPOMHMCCHOCTBIO ~ IMOCTYIKOB U HAalpaBji€Hbl Ha
00s13aTeIbHOE OBJIAJIEHUE OOBEKTOM 0OOCTPEHHOTO BCTPEYHOro nHTepeca. MHmaeHt
OOBIYHO BO3HHUKAET MOCJE PE3KOro 00OCTpPEeHHs MPOTUBOPEUUS MM KOTAA OJIHA W3
CTOPOH HAuUMWHAET YIIEMJSATh JPYIyIl0 W TMPOBOLUPYET CTOJIKHOBEHHE. Ecmm
OPOTUBOIMOJIOXKHAS ~ CTOPOHA  HayMHAeT  JeHCTBOBaTb, TO KOHQIMKT U3
MOTEHIIMAIBHOTO MPEBpAIIacTcs B akTyanbHbI. CUTHaTIaMu KOH(MDIUKTA CITyKaT:

- KpU3UC OTHOLIECHUH,

- HampshKEHUeE Py OOIICHUH,
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- HeZIOpa3yMEeHHUsl, UHIUICHTHI,

- 00mmii TucKoMdopT.

Ecnu koH(uKT pazpemiaercsi AECTPYKTHUBHO, TO €r0 MOCIEACTBUSMU OYIyT
TpeBora, OECHOMOIIHOCTb, CMSTEHHME, pa3Baj, OTPULAHUE, YXOJ, SCKaJaIus,
nosisipusanus. ¥ Hao6opoT, eciii KOHQIIUKT pa3pelraeTcsi KOHCTPYKTUBHO, YEJIOBEK
YyBCTBYET, YTO BCE WUJIECT IJIAJIKO, UCTIBITHIBAET PAIOCTh OOILIEHHUS, YyBCTBO yCIeXa,
3 PEKTUBHOCTD, YHEPTUUHOCTbD.

CymiecTByeT orpoMHOE€ MHOT0ooOpasue MPUYUH BO3ZHUKHOBEHUS KOH(IUKTOB,
OOyCJIOBJIEHHOE Pa3IMYHBIMUA CHUTYallMsSIMH B3aUMOJICUCTBUSI MEXAY JOJIbMH. B
1eiaoM, Kak yreepxkaaeT A.A. bopaneB, KOHQJMKT BBI3BIBACTCS TpeMsl TpyIIaMu
IPUYUH, 00YCIOBICHHBIX:

- TPYZOBBIM IPOIIECCOM, OCOOCHHOCTSIMH €T0 OpTraHU3aIuH,;

- TMICUXOJIOTUYECKUMH OCOOCHHOCTSIMH YEJIOBEUECKHX B3aMMOOTHOIICHU, T.€.
UX CUMIATUSAMHU U aHTUNATHSIMH, KyJIbTYPHBIMHU, STHUYECKUMH Pa3TUUUSIMU JIOACH,
JNEUCTBUSMH PYKOBOJUTEIIA, INIOXOU IICUXOJIOTHYECKON KOMMYHHUKALUEN U T.1.;

- JUYHOCTHBIM CBOEOOpa3sHMeM UJICHOB TPYIIBI, HAMpUMep, HE YMEHHUEM
KOHTPOJIMPOBATh CBOE HYMOLIMOHAIILHOE COCTOSIHUE, arpecCUBHOCTBIO,
HEKOMMYHUKa0EIbHOCThIO, OECTAKTHOCTBIO.

3.3. JIuHYeBCKUH BbIIESAET HECKOJIBKO 3TANOB B Pa3BUTHH KOH(DIUKTA!

- CKpBITOE CO3pEBaHUE — 3TAll BOSHUKHOBEHMSI pa3HOTJIACHIA;

- IepeXo0/1 K peain3aluu KOH(INKTa, BOSHUKHOBEHUE HHIU/ICHTA,;

- peanin3anys, pa3BUTHE KOH(IIUKTA;

- UCXOJ] KOH(JIUKTA.

Pa3BuTre KOH(IMKTA MPOUCXOTUT B CIEAYIOLIEH OCIEI0BATEIBHOCTH:

1) moBbImIeHne KOHMIMKTHOW aKTUBHOCTH YYAaCTHHKOB M BOBJICUCHHE HOBBIX
JILL;

2) yruyOneHWe TEpBUYHOrO KOH(MIMKTa U  YBEJIWYEHUE KOJUYECTBA
MPOOJIEMHBIX CUTYAIIHII;

3) u3MeHeHe Xapakrepa B CTOPOHY €ro YKeCTOUEHUS;

4) HapacTaHuE SMOLMOHAILHONW HANIPSIKEHHOCTH;

5) u3MeHeHHe OTHONICHHS K TPOOIEMHOM CUTYaITuU U KOH(DIUKTY B IIEJIOM.

Pa3penienne KOH(IUKTOB paccMaTpUBAETCS KaK:

- YCTpaHEHHME MOJHOCTbIO WJIM YaCTUYHO NPUYUH, MOPOAMUBIIUX KOHQIMKT,
1100 U3MEeHeHHe 1iesiel yuacTHUKOB KoHDrkTa (Bacuibes B.JL);

- JIOCTMI)KEHHE COTJIAlllEHUs IO CIHOPHOMY BOIPOCY MEXIy Y4YaCTHUKaMHU
(Imutpuer A. u ap.).

OcHoHble npUYUHBI Ne0a202UYeCKUX KOHMAUKMOE

lleoazoeuueckuti kKOH@IUKM MOXKHO pacCMAaTPUBATh KaK BO3HUKAIOIIYIO B pe-
3ynbTare MpOoGECCHOHATBPHOTO W MEKIMYHOCTHOTO B3aMMOJACHUCTBHS YYaCTHUKOB
y4eOHO-BOCIUTATENIBHOIO  mpouecca  (GopMy  OposBICHHS  0O0OCTPUBLIMXCS
CYOBEKTHO-CyOBEKTHBIX TMPOTHBOPEYM, BBI3BIBAIOIIMX 4Yallle BCETO Yy HHUX
OTPULIATENILHBIN ~ SMOIMOHAIBHBIM ~ (POH  OOmIEHUS, U  MOPEANOJararollyro
KOHCTPYKTUBHBIM MEPEBOJI CTOJIKHOBEHHSI CTOPOH KOH(IMKTa B 3aMHTEPECOBAHHOE
yCTpaHEHHUE €ro MPUYKH.

Henocrarounas KOH(IIUKTOIOTHYECKas MOATOTOBKA CyOBEKTOB
o0pa3oBaTeNpHOr0 TMpollecca, Mpeanoyiaraonias yMEHUEe Ha MPakTUKE YIPaBIATbH
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KOH(DJIMKTAMHM ¥ HaXOIWUTh ONTHUMAIbHBIC CHOCOOBI WX MPOPUIAKTUKH |
IPEOJIOJIEHHS, KAaK MpPaBWIO, HETaTUBHO  CKa3bIBAETCS HA  OpPraHU3ALMH
00pa30BaTENBHOTO MPOLIECcCa.

[lo kmaccudpukauum A.Sl. AHIyNOBa, BBIACISIOTCS HECKOJIBKO OCHOBHBIX
rpynn KOH(MIUKTOB B 0OOpa30BaTEIbHOM YUYPEXKICHUU: YYCHUK-YUCHHK, YUEHUK-
YUUTEINb, YYCHUK-POJUTENH, YUYCHUK-aIMUHUCTPATOP, YUUTEIb-yUUTEIb, YUUTEIh-
poaUTENH, YUUTENb-aIMUHUCTPATOD, POUTENU-POTUTEINH, poauTenu-
aJIMUHUCTPATOP, AAMUHUCTPATOP-aAMUHUCTPATOP.

Haubonee pacnpocTpaHeHHBIMH NMPU3HAIOTCS KOHQPIUKTHI MEXKIY YUCHUKAMHU.
Oco0EHHOCTH 3TUX KOH(JIMKTOB OMPEAEISIOTCS KaK BO3PACTHBIMH OCOOEHHOCTSIMU
IIKOJIbHUKOB, TAK U MHUKPOCOLMYMOM - YCJIOBUSIMU CEMEMHOro BocmnuTanus. Kpome
TOTO, CYIIECTBEHHYIO POJIb B BOBHUKHOBEHHUU KOH(MIUKTOB MEXAY O00Yy4arOIIUMUCS
UTpaeT XapakTep UX JAEATeIbHOCTH, OCYIIECTBIsIEMOl B 00pa3oBaTeIbHOM
yupexaeHuu. VHTeHCHBHOCTh 00pa3oBaTeNbHOTO Mpollecca, HIyMHas aTtMmocdepa,
O0JBIIOE KOJIMYECTBO PA3IMYHBIX JIFOJAEH B IIKOJE HETaTHUBHO OTPAKAKOTCS Ha
NICUXUYECKOM COCTOSIHUM OOYyYarolmuxcsi, CHHXKAIOT UX CTPECCOYCTOMYMBOCTh, H,
COOTBETCTBEHHO, MOBBIILIAIOT KOHPIUKTHYIO TOTOBHOCTb.

B unenom, rino0anbHOM NpUYUHON KOH(IMKTOB B Cpene O0O0ydarouuxcs
MIPU3HAETCS HAPYIICHUE UX COI[MATU3AINY.

BropeiM BugoM wu3 HamboJiee pacHpOCTPAHEHHBIX KOH(MIUKTOB SIBISICTCS
KOH(DJIUKT MEXIy y4uTeaeM U 00yqaronIuMcs, KOTOPBIM, KaK MPaBUIIO, OKA3bIBACTCS
B 00Jiee ySI3BUMOM IOJIOKEHUU.

M.M. PspibakoBa mokazajga, YTO KOH(MIUKTBI MEXKAY y4UTEIEM U
00y4YarommuMcsi MOXHO KJIAaCCU(UIIUPOBATH CIIEIYIONIUM 00Pa30M:

- JICUCTBUS, CBSI3aHHBIE C YCIIEBAEMOCTHIO 00YYarOLIErocs, BhIMOJIHEHUEM UM
BHEYUYEOHBIX 3aJIaHUI;

- TOBeZieHUE (TTOCTYNKHU) YUUTENSl KaK peaklus Ha HapylIeHUe 00y4aroluMes
IpaBuJI MOBEICHUS B ILIKOJIE U BHE €€;

- OTHOIIEHHUSA, BO3HHUKAIOIIME B HMOIMOHAILHO-JIUYHOCTHOU  cdepe,
XapaKTEPU3YIOIINE OOIIEHUE YUUTENS U 00yUarOIINXCA.

Hepaspemiennbie KOHQIUKTBI C yUYUTETSIMU SIBIISIFOTCS. OJTHOM W3 OCHOBHBIX
NPUYUH HEXKEJaHUs TOCeIIaTh KONy, MPUBOAAT K JAepopMaliyd JIMYHOCTHOTO
pa3BUTHS, 3aKPEIJICHUIO HETaTUBHOTO OTHOIIEHUS K 00YUYEHHUIO.

KoH(IUKTBI MEXKy YUUTEISIMH OMIPEACIISIIOTCS:

- CAMUM COZEPKAHUEM U XapaKTepOM MEeJarornuecKoil AesiTeIbHOCTH;

- T€HJIEPHBIM COCTAaBOM I1€1arOrM4eCKOro KOJJIEKTUBA;

- pa3auuMsIMU B MPO(PECCHOHATBHOM, BO3PACTHOM M COLMAIBHOM CTaTyce
NeJaroros..

[TprunHamMu KOH(MIUKTOB MEXIY TMeIaroraMu U aJMUHUCTpAIlMEl BBICTYIAIOT
po0JIeMBbl, ONpeeNisieMble OpraHu3alle Tpyaa yUuTelen, a TakKe HeaJeKBaTHbIM
CTHJIEM PYKOBOJICTBA, B YaCTHOCTH:

Mo0>kHO Ha3BaTh HECKOJIBKO MPUYMH JAHHOTO (peHOMEHa:

® HEJOCTAaTOYHO YETKOE PA3rPAaHUYCHUE MEXKIYy CaMUMH aJIMUHUCTPATOpaMH
00pa30BaTENBLHOTO YUpEXKACHUS Cc(]epbl yMpaBIICHUYECKOTO BIHMSHUS, YacTO

MPUBOJIAIIEE K «JIBOMHOMY» MOAYMHEHUIO M1€1arora;
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® KECTKas perjiaMeHTalus IIKOJIbHOM KU3HH, OLICHOYHO-UMIIEPATUBHBIA XapaK-
TEp NPUMEHEHUSI TPEOOBAaHUM;

® IIEPEKJIaJbIBAHNE HA YUUTENS «UYKUX» 00A3aHHOCTEN;

e HE3aIUIaHUPOBAaHHbIE (HEOXUJAHHBIE) (OPMBI KOHTPOJSA 3a JEATEIbHOCTBHIO
YUUTEII,

® HEAJACKBATHOCTb CTHUJIS PYKOBOJACTBA KOJUICKTMBOM YPOBHIO €r0 COLIMAJIbHOIO

pa3BUTHS,

yacTas CMeHa pyKOBOJCTBa,

HEJ0O0IIEHKa pyKOBOIUTENIEM ITPO(HECCHOHATIBHOTO YECTOIO0MS 11e1arora;

HapylIe€HUE NCUXO0JIOTHYCCKUX IPUHIIMIIOB MOTHBUPOBAHMS I1E1aroros,

HEPAaBHOMEPHAS 3aIrPYKEHHOCTb YUNUTEIICH IOPYYECHUSIMH.

HeoOxoaumMo moguepKHyTh, YTO HEPEAKO OCHOBHOM NPUYMHOW KOH(DIMKTA

Ar000ro BHUJA SIBJISIOTCS JTMYHOCTHBIE KAaue€CTBA YYaCTHUKOB KOH(JIMKTA, B TOM

YHCIie UX UHAUBUIYaJIbHbIE OCOOEHHOCTH MOBEICHUS.

Tonsamue wxonvHol Meouayuu

[[IxonpHass MemWamMss - O3TO HOBBIM TOAXOJ K  pPa3pelieHUI0 W
MIPEIOTBPAIICHUIO CTIOPHBIX M KOH(DJIUKTHBIX CUTyaIlMii Ha BCEX YPOBHSIX CHCTEMBI
poccuiickoro oOpa3zoBaHusi, 3T0 U A()PEKTUBHASI METOJMKA Pa3pEIICHUs CIOPOB,
BO3ZHMKAIOIIMX HA PA3HBIX YPOBHAX OOJBIIOTO KOJIEKTUBA.

HlkonpHast MeaHanus - 3T0 COOUPATENbHOE MOHATHE, IPUMEHUMOE KO BCEMY
MHOT000pa3ui0 BapUaHTOB OOIIEHHUS AETEH, OJPOCTKOB U MOJIOAEKHU B IIEJIOM, KaK
MeXIy coOOM, Tak M C MPEACTaBUTEISIMHU JPYTUX Bo3pacTHhIX Tpynn. OnHa
[OJIpa3yMeBaeT, YTO MOXHO COKPATUTh KOJWYECTBO IMOJOOHBIX CTOJIKHOBEHHH U
o0JerynTh UX TmociencTBUus. HaBblKy KOHCTPYKTHMBHO pa3pemiaTh KOH(IUKTHBIC
CUTYyallul U YMETh UX MPENOTBpallaTh - MOXHO 00yuuTh. W yem paHbllie HauHETCS
3TO 00yYEHHE - TEM JTy4lIE.

B koHuenumuu mKOJIRHON Meauanuu oO0lIeo0pa3oBaTesibHas IIIKOJa HeE
paccMaTpUBaeTCs KaK OTHENbHBIA 3JEMEHT 00pa3oBaHuUs, a SIBISETCA BaKHBIM
CBSA3YIOIIMM 3BEHOM, OOECHeuMBaIOUIMM T[Eepexo]l OT JAETCKOro Bo3pacTa K
MOJIPOCTKOBOMY U FOHOLIECKOMY.

I100x00vb1 K opeanuzayuu OesmenrbHOCMU CIYHCO NPUMUDEHUS

Boeigensitores Tpu moaxoAa K OMPEAENICHUI0 MUCCUM CITY>KObI MPUMHUPEHUS B
obpazoBanuu (/I.B. Porarkuu). B pamkax mnepBoro, ''mpoguiaakTaueckoro’
MoAX0/Aa, CIyk0a MNPUMUPEHHUs TMPU3BaHA JICKPUMHUHAIN30BATh MOAPOCTKOBYIO
cpemy, COACHCTBOBaTh YCTPAaHEHHWIO TPUYMH MPOTHBOIPABHOTO  TOBEIACHUS
mKkoapHUKOB. Kak mpaBwiio, Takas Jjoruka (opMHUpoBaia B3IJISII Ha CIyXO0y
NPUMHUPCHHS, KaK Ha 3JEMEHT CHCTEMbl NPO(UIAKTHKH OC3HAI30PHOCTH M
MPaBOHAPYIICHUI HECOBEPIICHHOJICTHUX W MPUBOJWIA K OPTaHU3AIMOHHOMY
BCTPAaWBAaHUIO  CIOYy)KOBI B COIMAJIBHO-TICAArOTMYECKUH  OJIOK  IIKOJBHOU
aJIMUHUCTPAIIAH.

Cnyx0a mMpuMUPEHHS B 9TOM BapHaHTe pabOTAET B €IMHON CUCTEME C COBETOM
1o NMpoQUIAKTUKE, COIMATBHBIM TEAAroroM, MCUXOJOTOM M JIPYTUMHU TeJaroram,
3aHUMAIONTUMUCS TPOOJEMaMU  OTKJIOHSIOMIETOCS ToBeAeHUs. I()PEKTUBHOCTH
paboThl  CiIyObl ~ OIIEHWBAETCA, B  pAacCCMAaTPUBAEMOM  KOHTEKCTE,  TIO
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"MPOU3BOACTBEHHBIM MOKa3aTenasiM': KOJHMYECTBY M CIIOKHOCTH MPOBEACHHBIX
IpOrpaMM, CHIKEHUIO "ypOBHS KOH(DIUKTHOCTH" B IIKOJIE.

CTaHOBSCh  YAaCThIO  AJMUHHUCTPATUBHONW  CHUCTEMBI  IIKOJBI,  CIIyXk0a
MNOTYMHSIETCS] PYKOBOACTBY OOpa30BaTENbHOTO YUPEXKIEHUS: COIVIACOBBIBAET C HUM
BOIIPOCHI CBOEH pabOThl U OTYUTHIBACTCS O €€ pe3ysbTarax Mepes AUPEKTOPOM MU
ero 3amecturesieM. Takylo OpraHu3alio ACSTEIbHOCTU CIYKObI MOXHO HAa3BaTh
"a IMUHUCTPATUBHO-TIPOPUIAKTHIECKUM" BapHAHTOM.

WNHoti B3rsaa Ha cykOy npesrosaraeT Ipyroi mojaxo/ - 'BOCHUTATEIbHbIN"
("memarormueckuit"). B paMkax 3Toro mojaxoja, co3laHue ciry>kObl paccMaTpUBaeTCs
KaK MpOSIBJICHHE AKTUBHOCTU OOYyYaIOIIUXCS, KaK CrIoco0 MX caMopealn3aluu B
MO3UTUBHOM Kitodye. Opranuzanusi mporpaMM MPUMHUPEHUS] BBHICTYNAET B KayeCTBE
KOJUIEKTUBHOM  COIMANIbHO-3HAYMMOW  JEATEIBHOCTH, KoTopas  (opMmupyer
"BOCHHUTATENbHBIA KOJJIEKTUB" cayxk0bl. OH TO W cuuTaerca HauOOIbIIeH
LHEHHOCTBIO. l[eHUTCSs HE CTOJBKO caM HIPOIYKT, KOTOPBIM MPOU3BOIUT CIIy:K0a
(mporpaMMbl TPUMHPEHHUS), CKOJBKO TIOSBJICHHE B IIIKOJE€ OOBEIWHCHUS,
BOCIIUTBIBAIOLLETO Yy CBOMX YJICHOB BBICOKME HPABCTBEHHBIE U JIEJIOBBIE KayeCTBa
yepe3 NpHUBJICUEHUE K TOOPOBOJIBYECTRY.

Tpetuii BapuaHT - OpraHu3alMOHHOE OGOPMIICHHE CIYXKObl MPUMUPECHUS B
paMKax MIKOJIbHOTO CAaMOYNPABJICHHS.

['maBHBIA CMBICT CaMOYNpPaBIEHUS COCTOUT B TOM, YTO C €0 IMOMOUIBIO
YYaCTHUKU IIKOJBHOM JKW3HU TMOJY4YalOT BO3MOXXHOCTh BIIMATh HA IIKOJBHYIO
MOJIUTUKY - KaK Yepe3 y4acTUe B NMPUHATHUU PELICHUM, KOTOPBIMU PYKOBOJCTBYETCS
aJMUHUCTpalMs. 00pa30BaTEIbHOTO YUPEKACHUS, TaK U Yepe3 COOCTBEHHYIO
AKTUBHOCTh B YIPABJICHUU BHYTPUIIKOJbHBIMU mpoueccamu. CamoymnpaBieHUe
JieNaeT WKOJIbHYIO KU3Hb IPEIMETOM COBMECTHOIO TBOPYECTBA BCEX €€ CYOBEKTOB.
[lIkonbHas ciayx0a TPUMUPEHHS MOXKET HMETh CTaTyC OpraHa y4E€HHYECKOIro
CaMOYTpPaBJICHUS C UCTIOJHUTEIbHBIMU (PYHKIIUSIMHU.

Wrtak, "opoduiakthueckuil" moAaxon —mpeiaraeT B - KauecTBE LN
JEATEIIBHOCTH CIIYKObl MPUMHUPEHUS CHUXKEHUE KPUMUHAIM30BAHHOCTU IIKOJIHHOM
cpeapl, a 'megaroruyeckuil' - BOCHUTAHUE M PA3BUTHE JETEH, 3aHUMAIOIIUXCS
MPUMUPEHHUEM.

OdyeBugHO, dYTO pa3BOpauMBaHUE CIYyXObl B  paMKax IIKOJBHOTO
CaMOYTIpaBJICHUSI HE MOXXET OBbITh OCHOBAHO Ha NPHUHIMMAX 'TeAarormueckoro”
noaxona. Ilpuopurer BOCIIMTATENIBHOM L€, BIIOJHE YMECTHBIM B IPAKTHUKE
NEeSATEeTLHOCTH  JIETCKOM  OpraHu3anuu, KiyOa, HempuemsieM JUisi  opraHa
camoyripaBiieHus1. Benp opran camoyrpaBieHUs] CO3AaeTCs IJisl pelieHus mnpodiem
YYAaCTHHKOB IIKOJIBHOIO COOOILECTBA, MPEACTABICHHUS HX HWHTEPECOB B IKU3HU
mkosbl. OneHuBaTbes paboTa OpraHa caMOyNpaBlICHUs, CIEAOBATENIbHO, OYIET MO
TEM pe3yjibTaTaM, KOTOPbIX €My YJaloCh JIOOMThCS B MHTEpECax CBOMX
"3aKa34yuKoOB", HaNpUMep, oOyJaromuxcs (a OTHIOb HE TI0 PA3BUTHUIO CIIOCOOHOCTEN
CaMUX aKTUBUCTOB).

3aka3 oO0yyarwmuxcs K CiIyx0e NpUMHUPEHHS] BBIPAXKAETCA B TOM, UYTOOBI
MOJIYYUTh BO3MOKHOCTH MHUPHOTO pa3perieHus KOHGIMKTHBIX W KPUMHHAJIBHBIX
cutyanuii. Cayxk0a, oTBedasi Ha ITOT 3aKa3, MPEAOCTaBIACT OOYUYaIOIMUMCS TaKUe
yCIyTd, TO €CTh ciy’k0a paboTaeT Ha BBINOJHEHHE ONPEAEIEHHOTO COLMAIbHOTO
3aKasa.
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Kak opran y4YeHMUYECKOro caMOYIpaBIICHHA, CIyxk0a o0OCIyXHuBaer
oOyJaromuxcs, KOTOpPhIE HYKJAIOTCS B TMOMOILIM IO Pa3peuIeHHI0 KOH(IMKTOB.
OneHuBaThCs paboTa CIy>KOblI, CJI€I0BaTENbHO, OYAET MO TOMY, HACKOJIBKO YCIEITHO
OHa CHPABISETCS C 3aKa30M OOydaroluxcs. ITO HE 03HAYAET, UTO cly>k0a He Oyner
pabotath ¢ uH(poOpMaLueH, KOTOPYK NEpeNacT aJMUHHUCTpauus IIKOJbl. DaxT
cornacusg oOydarollerocs Ha y4yacTHE B IpOrpaMMe€ - 3TO M €CThb MOMEHT
NOCTYIUIEHUsl 3aka3a. A Kpurepuid >(PQPEKTUBHOCTH - CIOCOOHOCTh CITY>KOBI
CHPABUTHCA C TEMH CUTYALUSIMU, KOTOPBIE K HEH MIOCTYMALOT.

Wtak, nenp cioyxObl NpuUMUpEHHs, OOCIyXHUBaroLWEel oOyJaromuxcs, -
BBIMIOJIHEHME 3allPOCOB ILIKOJIBHUKOB HAa MHPHOE pa3pelieHUuEe KOH(MIMKTHBIX U
KpUMUHAIBHBIX ~ cuTyauuid. Cnyx0a He MOXKET TMOCTaBUTh cede  Ienu
camocrositenbHo. llenmn cmyxkOe cTaBUT 3akazuuk. Eciom 3akazumku - camu
oOyuJaroluecsi, TO OHH OYEHb JalieKh OT TaKuX IeNied, Kak '"CHU)KEHHE YpPOBHS
KOH(JIMKTHOCTH B IIKoJie", "BOCIHUTAaHHE YCTAaHOBOK TOJICPAHTHOTO CO3HaHHS'", B
KOHIIC KOHIIOB, Ta K€ camas 'mpoduiakThka mpaBoHapymeHuid" u T.1. MX 1emnp
OJIHA: TMOJIYYUTh BO3MOXXHOCTb HEKAapaTeIbHOIO, KOHCTPYKTHBHOIO pa3pelleHus
KOH(JIUKTOB.

Takum oOpa3zoMm, MOXXHO TOBOPUTH O TPETbeM Moaxonae - '"cepBucHom". B
otnuyre OT "mpoduiiakTudyeckoro" W "BOCHUTATETHLHOTO", OH HE HAIpaBJieH Ha
BUJOU3MEHEHHE cpenbl oOywarommuxcsd. OH HE COpPUEHTHpPOBAaH HM Ha 3ajady
npoUIaKkTUKY, HU Ha 3ajady BocnuTaHus. Ero 3amada - yaoBIETBOPUTH 3ampoc
pedsIT NpeaoCTaBICHUEM COOTBETCTBYIOIIMX YCHyr. B IieHTpe BHHMaHUS JaHHOTO
noaxoga - (¢urypa KIMEHTa, 3aKa3uMKa, KOTOPBIM SIBIISETCS KOHKPETHBIN
OOYYAIOIINIICS MIIH B3POCIIBIM.

Bmecte ¢ Tem, B paMKax caMOyIpaBJiCHHUS MOXET OBITb pa3BEPHYT H
"mpounakTuyeckud" NOAX0JA, HO 0€3 TOAYMHEHUA CIOYKObl TNPUMHPEHUS
aIMUHUCTPALlMM  IIKOJbI, KOTOpoe HaOmogaercs B "aJAMHUHUCTPATUBHO-
npoduiaktuueckom" Bapuante. Peamuzamus "mpodunakthyeckoro”  moaxona
BO3MOYKHA B TOM CITy4dae, €Clid 3aKa34YMKOM CITy>KObl IPUMUPEHUS BBICTYIIUT HE BECh
YYCHMUYECKUN  KOJUICKTUB, a YYCHUYECKMHA akTuB. BbIOOpHBINI opran c
OPEICTAaBUTEIbHBIMU  (DYHKIMAMHM - IOKOJbHBIM MapJaaMeHT - pellaer, uYTo
YUEHHYECKOMY  CAMOYMpPABICHUIO  HEOOXOJMMO  YHOPaBIsATh  IMpOLECCaMu
KpUMHUHAIM3AUMA, U JJIs 3TOr0 HYXKHO CO3JaTh CIyKOy mnpumupeHus. B sTom
BapuaHTe, OHa OyJeT pealn30BbIBaTh Lieau 'mpoduiakTudyeckoro" moaxoxa. Ho
cnenuduka COCTOMT B TOM, 4YTO CHOyk0a yKe He SBISETCS 4YacThIO
aJIMUHUCTPATUBHOM CHCTEMBI IIKOJIBI.

Cnyxx0a TpUMHUPEHHS] MOXET ObITh HE TOJBKO OpPraHOM YYEHHYECKOIro
camoymnpasieHusi. OHa MOXeT ObITb OpPraHOM YYEHUYECKO-TIEAaroruiecKkoro
caMOyIpaBJieHUs1 (3aKa3UMKW - YYEHUKH M TeAaroru, MO0 YYEHUYECKUU U
NEeJaroru4eckuil akTUBbI) C COBMECTHBIM KOMIUIEKTOBAHMEM M3 4HCla PeOsT U
YUUTENIEH; OpPraHoM POAUTENILCKOTO CaMOYIPABIEHUS - C KOMIUIEKTOBAHUEM U3
Yuclia POOUTENe Mo MX K€ 3aKazy. Bo3MOXHBI U Apyrue KOMOMHAIUMHU, C YYETOM
TOT0, YTO OpraHbl LIKOJBHOTO CaMOYIPAaBJIECHUS MOTYT OBITh Kak '"pa3ieibHbIMU",
TaK U "COBMECTHBIMU'".

Takum oOpa3oM, uHTEpechl 3aKa3uuka SBISIOTCA ONPEACNAIOMUMU s
XapakTepa JesTeIbHOCTH CiyXObl. BcienctBue 3TOro, MOSIBIAIOTCS pa3ivyHbIC
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BapHAHTHI IIEJICTIONIaraHys], KOMIUIEKTOBAaHUS W OpraHMu3aliu padoOThl CIyKOBI,
c(OpMUPOBAHHOI B KaU€CTBE OpraHa CaMOYIIPaBJICHHUS.

B pamkax "agMUHUCTPaTUBHO-TIPOPHUIAKTUYECKOTO" BapuaHTa 3aKa3uUKOM
SBIISIETCS. AAMUHHUCTpAIM IKOJbl. IMEHHO ee 1 00CITyKHUBAET CIy»)0a MPUMUPEHHUS,
OyAy4d BCTPOEHHOH B CHCTEMY NPOQUIAKTHKH, MOJYUHEHHYIO aJIMUHUCTPALUN
mKoJpl. B maHHOM ciydae, 3TO €cTb OAMH M3 CHOCOOOB OOCIYKHBAHHUSA
aJIMMHUCTpPALIMHY, 3aKa3aBIIel CiIyk0e 3aIlyck npolecca AeKpUMHUHAIN3AUU [LIKOJIbI
U IpelocTaBuBLIEM €l Juist 3Toro cBou pecypebl. Ciayx0a B KOHTEKCTE
"mpounakTuyeckoro” moaxonaa, paboTaeT HE CTOJBKO C 00YYArOIIMMCS-KIUEHTOM,
perias ero npoOaeMsl, CKOJIbKO ¢ MOAPOCTKOBOW CPEOH, BBIITOJIHAS IO OTHOIIECHUIO
K Hell MuccHio mpeoOpa3zoBanusd. M mporpaMMbl IpUMHUPEHUS CTaHYT JIMILIb OAHUM U3
UHCTPYMEHTOB TaKO# pabOTHI.

B pamkax "BocnHMTaTtenpHOro" Moaxoja, B pOJIM 3aKa34YMKOB BBICTYNAIOT CaMU
oOyyaromuecs, 3aHUMaroIuecs: B ciyxoe npumupenus. OHU J1eJar0T CBOEro poja
3aKa3 cly:)k0e Ha CBOE€ pas3BUTHE, OOydyasiCh HABBIKAM BEACHUS MPUMHUPHUTEIbHBIX
BCTpeY, padoTe B KOMAaHJI€, COBEPIICHCTBYS CBOM KOMMYHHUKATHUBHBIE HABBIKH H
pa3BUBasi HPABCTBEHHBIE KAayeCTBA, a TAKXKE MCIOJb3ysd CBOM HOBBIE YMEHHS B
paspelieHnu peaibHbIX KOH(MIMKTOB MO mnpuHuuny: "Jlaxke ecau Mbl MOMOXKEM
OTHOMY 4EJIOBEKYy, TO HaM CTOMJIO BCEMY 3TOMY YYHUThCA". OTOT NOAXO.
3¢ (eKTUBEH, MPEXKAE BCEro, B JETCKUX OPraHU3ALMIX U CUCTEME JTOMOIHUTEIBLHOTO
oOpa3oBaHUs.

Opeanusayuonnsie 0coOeHHOCmuU CLyHcObl NPUMUPEHUS,
pabomaroweti 8 cmamyce opeaHa camoynpasieHus

Kaxk opran camoynpasieHus, c1y»0a IpUMUPEHHS] HE MOKET OBITh MO JUHMHEHA
U TMOJIOTYETHA aJMHUHUCTpaluu IKoJbl. OHa, Kak "Biacth oOywarommxcs" (uiu
MEeJaroroB, POAMUTENEH), BBICTPAMBAE€T C 'BIACTbIO JUPEKTOpa'" MapTHEPCKHE
OTHONIEHUSI. DTO O3HAa4YaeT HE TOJBKO WHOM Croco0 Koomepamuu, HO U JAPYrou
ypOBeHb OTBETCTBEHHOCTH. Ciy»0a B cTaryce opraHa camOylpaBiieHHs OepeT Ha
ce0s BCIO MOJTHOTY OTBETCTBEHHOCTH 3a PE3YJIbTaThl CBOCH aKTMBHOCTH, 3Has, 4TO, B
ciliydae KOH(IMKTOB IO TOBOJY IPOBEACHHS MPOTpaMM, IUPEKTOpP HMEET BCe
OCHOBaHMsI ObITh HU TIPU YEM.

OueBHIHO, YTO B3POCIBIA HE MOMKET PYKOBOAUTH YUYEHUYECKUM OPTaHOM.
Takoll opran 10J1>KeH UMETh CUCTEMY CAMOOpPraHU3alii 00y4arolnXcs, a B3pOCIIbIi
MOXET MOMOraTh B KaueCTBE KOHCYJbTaHTa, KypaTopa. [[is Toro 4roObl mepeiTu K
TaKOMY CIocoOy B3aWMOJEHCTBHUA, 0CO00€ 3HaYEHUE MPUOOPETAET KOMIETEHTHOCTh
B3POCJIOrO B BOIpocax (OPMUPOBAHUS U COMPOBOXKICHUSI KOMaHIbl 00yUYarOIIUXCsl.
[Ipu co3ganum ciiy>)kObl HE B Kaue€CTBE YYEHHYECKOIO, a B Kau€CTBE COBMECTHOIO
opraHa CcaMOyIpaBJ€HHS C YYacTHEM OOYy4alollUXCi U B3pPOCHbBIX, BOIPOC
PYKOBOJICTBA peIIaeTcs cleayronumM o0pa3zom. COBMECTHBIN OpraH OMYyCKaeT
B3POCJIOTO B KAa4e€CTBE PYKOBOAWTENSA, HO MPHU 3TOM OH HE MOXET OBITh HU
HAa3HAYCHHBIM  JIUPEKTOPOM, HH  CaMONpOBO3TJNamieHHbM. JlomkHa ~ OBITH
MpeAyCMOTpPEeHA ONpeIelICHHAs MPOLEaypa PEIUICHUS BOIpoca O JuaepcTBe. BapuaHt
YTBEPXKIICHUS KAHIUAATYPHl PYKOBOAMTENS CIY>KOBI TPEICTABUTEIBLHBIM OpPTraHOM
CaMOYTIpaBJICHUS BO3MOXKEH, OJHAKO, OH Je-(akTo TNPUBOJUT K CHUTyallUd
MOTYMHEHHOCTH CITy’KObI. ECTh M Apyroii BapuaHT - IpeyCMOTPETh B MOJOKEHUU O
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ciy’)k0€ JOKHOCTh PYKOBOJIUTENS Kak BbIOOpHYIO. BpiOupaTth pykoBoguTens
JOJKHBI aKTUBUCTBI CIIY>KObl TMPUMHUPEHHUs, B TOM YHcie oOydaromuecs, Ha
onpeneneHHbId cpok. Ho 3Ta 1epeMoHHMs UTpaeT BaXHYIO pOJib B 00O3HAUECHUU
cTaryca ciy>KObl Kak OpraHa caMOyIpaBlICHUSI.

4. TEXHOJIOT WS AEATEJBHOCTH IIKOJbHON
CJHYXbbl IPUMHUPEHUSA

B npomecce o00ydeHuss B 00pa30oBaTEIbHOM  YUPEXKACHHHM  KaXIbli
0oOydJaromuiicss WM B3POCIBIN XOTS ObI pa3 ObLIT BOBJIEYEH B KOH(GIUKTHI (C APYTUMU
yYalllMMUCS, C TEeAaroraMu WIM POJAMUTENSIMHU): CTAHOBWICA B HUX OOHIUYHUKOM,
YKEPTBOW WIJIM HEBOJIHLHBIM CBHJICTEIIEM.

[IIkoJIbHAS U3Hb - 3TO CJIOXHBIN MPOLIECC, BKIIOYAIOUINI B ce0s HE TOJBKO
yuyeOHbIe CHUTyalldd, HO M COBEPIICHHO pa3JMyYHbIC IJIaCThl B3aUMOJEHCTBUS
OOJBIIOr0 KOJMYECTBA JIIOJAEH (B mpolecce OOydeHHs, BOCHHUTAHMS, YNPABICHUS
KOJUIEKTHBOM, BBICTpAaUBaHUSI CTAaTyCOB, CO3/IaHUS HOPM TOBEJIEHUS U ap.). B xome
TAKOTO B3aWMOJICHCTBUS BO3HUKAET OOJBIIOE KOMUYECTBO KOH(MIMKTHBIX CHUTYaI[Hi.
[TpakTHKa MIKOTHHOM KU3HU HE BCET/Ia CIIOCOOCTBYET COIMAIN3ANN 00yUYaroOIuXCs
B IUIaHE OCBOCHHUS HMMH HAaBBIKOB OOIICHUS, KYyJIbTYpPHBIX (OpM 3aBOEBaHUS
aBTopuTeTa U (OPMHUPOBAHUS CIIOCOOHOCTEHM B3aMMOJIEUCTBUS C JPYTUMU JIFOJIBMH,
HEOOXOMUMBIX JJisi Oynymied xku3Hu. [Ipu aaMHUHUCTPAaTUBHOM U YrOJIOBHOM
HaKa3aHUW HE TPOBOAUTCS paboTa ¢ MOMJIMHHBIMU MPUYUHAMH KOH(JIMKTOB M C
YyBCTBaMU KOH(IUKTYIOMUX. Te crocoObl pearupoBaHusi Ha KOH(JIMKTBI, KOTOPHIE
OOBIYHO TMPAKTUKYIOTCS OOYYaIOIMMUCS U YUUTEISIMHU, HEPEIKO OCTaBJISIOT
MO/JTUHHBIE KOH(PIMKTHI HEpa3peIICHHBIMH.

Y 00pa30BaTeNbHOTO YUPEKACHUS €CTh PSAJ MHCTPYMEHTOB JUIS pa3pelICHUS
KOH(DJIMKTHBIX CHTYyaIldi, HO JAJICKO HE BCE OHU PE3yJIbTATUBHBI U KOHCTPYKTHBHBI,
YTO YacTO OTMEYAIOT U CaMHU YYaCTHHKHU 00pa30BaTeIHHOTO Mpoliecca.

Cnayxba mnpuMupeHus - CTPYKTypa, co3laBaeMas B 00pa30BaTeIbHOM
YUPEXKIEHUH CTEIUATIBHO IS 00ECTICUCHHSI €€ PECYPCOM Pa3peiieHus] KOH(PIUKTHBIX
CUTYyallMii BHYTPH IIKOJIBI U CHJIAMH CaMOM IIKOJbI. ['oOanpHas 3amada Ciy>KOBI -
cienatb TakK, YTOObBl MaKCHMaJIbHOE YHCJIO KOH(MDIMKTOB  paspenianoch
BOCCTAaHOBUTEJIBHBIM CIIOCOOOM.

BoccraHoBUTENBHBIM  TOAXOA K  Pa3pelieHUI0 KOH(JIMKTOB  MO3BOJISIET
MOIPOCTKAM M30aBUTHCS OT OOU b, HEHABUCTH U JIPYTUX HETAaTUBHBIX TIEPEKUBAHUIM,
CaMOCTOATENLHO Pa3pelInTh CUTYAIUIO (BO3MECTUTH yIiep0), n30exarh MOBTOPEHUS
nonobHoro B Oyaymiem. IllkombpHas cioyx0a mOpuUMUpEHHS —  CiIyXkO0a,
OCYIICCTBIISIONAs padOTy ¢ KOHMIUKTHBIMUA CUTYallUSIMH, BOZHUKAIONUMU BHYTPH
mikoJiel. [IpumepHast CTpykTypa ciry:k0bl MPUMHUPEHUS TIPEICTaBICHA Ha puUC. 1.
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AnGopMaLA o : TipesenTaLmn, CTeRraseTs!,
PeaynsTaTax BCTpeNN, 1 CO3RaNHI@ BHICOKOrO
pamp B3POCIILIE | WKOMBHUKM [ e e
YNUTENAMK, POAHTENAMM 1 x LKONBHIUKOS
aaMUHKUCTPaunen __ ) : 1 R
LWKONBbHASA CNYXXBA NPUMUPEHUA
Mpumepro 10 yenosek U B3IpOCNbIR KypaTop
CNY)XBA:
NPOBOANUT NPUMUPUTENbHbLIE BCTPEYM, A =
yvyacTeyer 8 oSyueHMn U Cynepemanm, NposoanT ONONHUTENbHDI
BaaumagedcTane co peKknaMHbie ¥ NPOCBETUTENLCKME MEPONPUATHA. | | Hanpaanewua:
WXONBHLIM NCHXONOroM M | | | | nposegexe TpeHUHIOR,
COUMANDHBIM NERATOroM / / \ \umpcno " np.
npopmaumna Nuurnie oBpauwennn Wndopmaymns Kondnuxrel
O KOHPNUKTAX 8 cnyxGy U3 «ALMKa NOAPOCTKOB, O KOTOPbIX
OF yNHUTeNnen u 13 OT B3pOCNbIX U ofpawenits 1 T.N. CTanNO HIBECTHO CaMumMm
agMuHucTpaumi wxonet | | nogpocTxos BeywyM

Puc. 1. Ilpumepnas cmpyxmypa ciyaicovl npumupenus
8 00pPA308aMENLHOM YUPEHCOCHUU

[IkonpHas ciayx0Oa NpUMUPEHUsT Kak (opma OpraHu3aluyd CaMOCTOSTEIHLHOM
JESTEIIBHOCTH O0OYYaroIIMXCSl MO0 OCBOECHHIO HAaBBIKOB CaMO- M B3aMMOIIOMOIIN B
mpoliecce pa3penieHnss KOHQIUKTHBIX CUTyalluid IpU3BaHa OKa3bIBATh MTOMOIIb BCEM
ydacTHUKaM 00pa30BaTesIbHOTO Mpoliecca.

PykoBoguTenem ciayObl MOXET OBITh COLMAJIBHBINA I€Iaror, Ieaaror-
TICUXOJIOT WJIM APYTHUE MEJaroruueckue pabOTHUKHU IIKOJbI, HA KOTOPBIX BO3JI0KEHBI
00S3aHHOCTH 1O PYKOBOJICTBY IIKOJBHOM CIy:)KOOH TNPUMHUPEHUS MPUKA30M
JTUPEKTOPA IIKOJIBI.

OCHOBHBIMM JICUCTBYIOLIMMH JIMIIAMH B HEH SIBISIOTCS oOyvaromuecs 7-11
KJIACCOB — MEJIMATOPbl, NPOUIEANINE CIENUaIbHOE 00yYeHNE 0 KOH(IUKTOJIOTUN U
Meauanuu. OOydyeHre MpoBOAUT KypaTop CIy>KObl MPUMUPEHUS B 00pa30BaTEIbHOM
YUpPEXKACHUN, KOTOPBIM Takke MPOXOAMUT CHEIHaNIbHOE 00y4yeHue, 4TOOBbl CTaTh
MEIUATOPOM.

Berpeun mexny KOHQIMKTYIOINIMMHU CTOPOHAMH OO0YYarolluecs-MeIuaTophbl
IPOBOJST caMOCTOSTENIbHO. Eciu e B KOH(IMKTE y4acTBYeT U B3pOCIbIH YEIOBEK,
TO UM MIOMOTAeT KypaTop CIy>KObI HJIM BHEITHUN CTICIIUAITUCT.

VYyactue oOyuaromuxcst BaXKHO, TOCKOJIbKY:

o OHH JIYYIII€ 3HAIOT CUTYAIUIO B IIKOJIE;

¢ POBECHHUKAM OOJIbIlIe JOBEPAIOT U PACCKAXKYT TO, YTO HUKOIJA HE JOBEPSAT
B3pOCIIOMY;

o JIEATENIHOCTh B KAa4E€CTBE BEIYILIETO MEHSAET MCHXOJIOTHI0 00y4aroluxcs,
MOCKOJIbKY UM HY>KHO pE€ajbHO MPOSBIATH TOJEPAHTHOCTh, BUJETHh pa3HbIe TOUYKHU
3pEeHus, TOMOTraTh JOTOBAaPUBATHCS;

e OTO DBJEMEHT MCTHUHHOIO CaMOYIpPAaBIIEHUSA, KOIJa YacTh IOJHOMOYMA
B3POCIIbIX (110 pa3peleHn0 KOH(PIIMKTA) TepeaeTcs 00ydaronuMcs.

HlkonbHast ciy:x0a TpUMHUPEHHUs] KaK KOMAaHJa B3pPOCIBIX U 00YyYaroIIHUXCs
CTPEMMUTCSL:

e MpuU KOH(PIUKTE TIEpeBECTH OOIEHHE B PYyCIO KOHCTPYKTUBHOMN
KOMMYHUKAIIUY;
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e pEaM30BaTh COBMECTHYIO (€T€ll U B3pOCHBIX) JEATEIBHOCTh MO
VIYUYIIEHUIO IIKOJbI Kak d3JIEMEHTa CaMOYIIpPaBIICHUs, IepeyCcTpauBaroien
CYILIECTBYIOLIUNA TUI YIIPABIICHHUS;

e BKJIIOYATh MOAPOCTKOB BO B3POCIYIO AESATEIBHOCTH: Yy4acCTHUE B 3HAUYUMOM
Jutst o0pazoBanus Poccun MHHOBAIIMOHHOM MPOEKTE;

e CTPOWUTH TPOLIECC BOCIHUTAHUS HA OCHOBE KOMMYHHUKAIUU U
B3aMMONOHUMAHMs, OOpamaTbCs K TaKUM IEHHOCTSIM KakK CIpaBeIIMBOCTh H
OTBETCTBEHHOCTH;

e JlaThb BO3MOKHOCTBH CYIIECTBYIOIIMM B IIKOJE COOOIIECTBAM MOHSTH JAPYT
Ipyra ¥ yBUJETh B KaXXJIOM YEJIOBEKAa, MCXOAS W3 JIMYHOCTHBIX, @ HE POJIEBBIX
OTHOIIICHUH, pa3pemuTh KOHMINKTHYIO CUTYaI[HI0 KOHCTPYKTUBHBIM CITOCOOOM;

¢ CHHU3UTH YPOBEHb arpeCCUBHOCTH B IIKOJIHLHOM COOOIIIECTRE.

Cnyxb6a peanusyeT NporpaMmbl NPUMHPEHHs], BaXHBIM pe3VibmMamom
KOTOPBIX SBJISIETCS KaK MPEOAOJEHUE BPaXI€OHOCTH MEXIYy CTOPOHAMH, TAK H
y4acTHE€ CaMUX CTOPOH B KOHCTPYKTHUBHOM pa3peli€eHUuu cuTyauuu. [Ipocpammot
NpUMUpPEHUsT Ha3bl8aIOM BCTPEUU YYACTHUKOB KOH(IMKTA, OPraHu3yeMble BEIYIIUM
(meduamopom, nelimpanbHbiM NOCPEOHUKOM) 33 KCTOJIOM TIEPETOBOPOBY.

Benymmii HeoOXoauM B CBSI3M C TEM, YTO CTOpPOHAM TSKEIO OOIIaThCs
KOHCTPYKTUBHO M CAaMUM OCYIIECTBJISATH IMOUCKH BBIXOJAa W3 CUTyallUd. 3]IECh
MOSIBJISIETCS TOTPEOHOCTH B MO3UIIMA HEUTPATBHOTO BEAYIIEr0, KOTOPHIA HE BHIHOCHUT
pelleHne, HE SBISIETCS CYIbEW, aJBOKATOM, BOCIHUTATEIEM WJIIM COBETYMKOM, a
CO37aeT YCJOBHUSl JUIsi KOHCTPYKTMBHOTO OOIIEHUsI CTOpoH. Bemymmii 3anumaer
HEUTPaAIbHYIO MMO3UIINIO, B PABHOM CTETICHH MOJICPKUBAsI 00€ CTOPOHBHI.

Cnyx0a mnpumupeHusi paboTaer ¢ KOH(QJIMKTaMHU BCEX YPOBHEH: MEXKIY
VUCHUKAMHU; MEXKJIYy YYCHHMKaMH ¢  YYUTEISIMH; BHYTPU TI€Jaroruyeckoro
KOJUUIEKTUBA; ¢ KOHQIMKTAMH C Y4aCTHUEM POJUTEIEH.

Coznanue Ciy>KObl TPUMHUPEHUS TTO3BOJISIET pa3peliaTh HE TOJIBKO OOBIYHBIC,
CIIy4JaroU[uecsi €XKEIHEBHO KOH(MIUKTBI, HO CIOXHBIE€ CHUTyallUH, 3aTSKHbIC
KOH(JIMKTHBIC CUTYaLIUH.

OCHOBHOI HEJbK ACSITEIBHOCTU CIY>KObI MPUMHUPEHUST B 00pa30BaTEILHOM
YUPEXKIACHUU SIBJISICTCS TTOBBIIICHUE PE3YJIbTATUBHOCTH 00Pa30BaTEILHOTO IMpoIiecca
4yepes3 peaan3aluio CIeAYOIUMX HaIPaBICHUN 1€ TENbHOCTH:

- co3nmaHue 0e30macHOW Cpenbl, OJarompusTHOW [JIs Pa3BUTHUS JIMYHOCTH C
AKTUBHOM TPAXKIAHCKOW MO3ULIMEN, YMEIOUIECH NMPUHUMATH PELICHUS] U OTBEYaTh 3a
CBOU ITOCTYTKH;

- BOCIIUTAaHUE KYyJbTYpPhl KOHCTPYKTHUBHOTO TIOBEICHHUS B KOH(IUKTE,
OCHOBAHHOW Ha MEIMAaTUBHOM MHPOBO33PEHHH, B OCHOBE KOTOPOTO JIEKHT
MPU3HAHUE IIEHHOCTH YEJIOBECUECKOW >XU3HHU, YHHUKAJIBHOCTH KAXKIOW OTACIHHOU
JUYHOCTH, MPUHSITHE, YBAXKECHHUE TMpaBa KaXIOr0 Ha YJOBJIETBOPEHUE COOCTBEHHBIX
NOTPEOHOCTEN U 3alIUTy CBOMX MHTEPECOB (HO HE B yIIEpO UyKUM UHTEPECaMm);

- TIOBBIIIEHUE «KAueCTBa >KU3HM» BCEX CYOBEKTOB 00pPa30BaTEIBLHOTO
npoliecca ¢ MOMOIIbI0 MEAMATUBHOTO MOJIX0/1a, OCHOBBIBAIOIIETOCS HA MO3UTUBHOM
OOIIIEHUH, YBAKEHUH, OTKPBHITOCTH, TOOPOKEIATETLHOCTH, B3AUMHOM TPUHATHH KakK
BHYTPH TPYIII B3POCIBIX U O0YYAIOIINXCS, TAaK U MEXK]Ty STUMH TPYIIIIAMH.

[Tpu peanuzanuu menu HEOOXOAMMO PEIICHHE CICAYIONINX 3a]a4:
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- CHIDKEHHE KOH(MIMKTHOCTH B 00pa30BaTENIbHOM YUPEXKIECHUU 3a CUET
oOyueHHUsl B3pPOCIBIX OCHOBAM MEIMALMU KakK MPOLEAYphl pa3pelieHusi CIopoB U
dbopMHUpOBaHUS «TPYIMI PaBHBIX» cpeau oOydarommxcs 7-11 kimaccoB, oOyuas ux
YMEHHMIO pa3pemiath KOH(PIUKTHI € TMOMOIIBIO MEIUATHUBHOIO TOAXOAa. ITO
MO3BOJIIET B3pPOCIIBIM OINEPATUBHO M 3(PPEKTUBHO pas3peniaTb pa3HOHANPABICHHBIC
KOH(JIMKTBI C Y4aCTHUEM pOJUTENEH, 00ydarommxcs, Neaaroros, aAMUHUCTPALNH, a
00y4aroluMCcs — OKa3bIBaTh COAECUCTBUE CBOMM CBEPCTHUKAM B CIIOKHBIX CUTYaIUsIX
Y BBICTYNATh NOCPETHUKAMU IIPU pa3pelieHUN KOH(IIMKTOB B CPEJIE POBECHUKOB;

- IpOUITAKTHKA arpeCCUBHBIX, HACUIBCTBEHHBIX U ACOLMAIIBHBIX MPOSBICHUI
cpeau o0yJaroumxcs;

- po(pUIaKTUKa MPECTYMHOCTH CPEIU HECOBEPILICHHOIECTHUX;

- CO3[aHME€ YCIOBUW I CHUKEHUS KOJMYECTBA MEXKKYJIbTYPHBIX,
MEKITHUYECKUX, MEKKOH(PECCHOHATBHBIX KOH(DIUKTOB;

- KOOpJMHALMS YCWIMH CEMbUM M MENaroroB C ILEJNbI0 NPEIOTBPAILICHUS
HEOIAarOoNMpUATHBIX «CLIEHAPUEB» PA3BUTHS O0YUYAIOIIUXCS, 0COOCHHO B KPUTHUECKHE
NEPHUO/JIbI, OAHUM U3 KOTOPBIX SIBISIETCS TOJIPOCTKOBBIIA;

- TIOBBIIIEHHE U COXpaHEHHE MNpPOPECCUOHAIBHOW KOMIIETEHTHOCTH,
npopuiaakTuka MpodeccuoHalbHON aedopmaluy IMEJaroroB, 4YTo JOCTUTAETCA
onarogaps 9((EeKTUBHOMY HCHOJB30BaHUIO BPEMEHHBIX, 3MOLMOHAIBHBIX U
YeJIOBEUECKHUX PECYPCOB B LETIOM.

B unenom, Habnronaercs TEHACHLMS 3aMEHbl aIMUHUCTPATUBHO-KapaTEIbHOTO
BO3/JICICTBUS B3pOCIIBIX Ha OOYyYaroOlUXCS M CUJIOBBIX pEaklUMid O0ydaroumxcs Ha
KOHQJIMKT Ha IPUMHUPUTENbHBIE BCTPEUH (B MAKCUMAaJIbHOM KOJIMUYECTBE CIIy4aeB).

VY obunuuka ecth BbIOOP: IPUITH HA IPOrpPaMMy NPUMHUPEHUS UM OTKA3aThCs
OT 3TOTO, U TOrJa JAEJI0 MOWAeT OOBIYHBIM aJIMHHHUCTPAaTUBHBIM IyTeM. W mHOrma
MMEHHO Yrpo3a BbI30BA Ha IIEICOBET, nepenada nokyMeHToB B KJ/IH, 3aBeneHHoe
YTOJIOBHOE JI€JI0 3aCTaBJSIOT HAPYIIUTENS CAeNaTh MEPBBIA LIAr B HAIpPaBICHHUH
paspelieHus: KoH(IJIUKTA.

Boigesiennl cieayomme NPUHIUANBI CO3IaHUS CJIYKObI IPUMUPEHUS:

- T0OOPOBOJIBHOCTh YYacTHsI B I€ATEIbHOCTH CITy>KOBI;

- BHUMaHUE K MOTPEOHOCTAM BCEX YYaCTHHKOB OOpa30BaTENBHOrO IMpoliecca
(Y4eHUKOB, yuuTenen, aAIMUHUCTPALIUA U T.1.);

- CO3JIaHNE aBTOPUTETA CITY>KOBI;

- YUYeT TPYNIOBbIX IPOLECCOB B rpynnax o0ydaromuxcs;

- HaJM4ue MOJTOTOBKU MO KOH(DIMKTOIOIMH, MEIUAIIMA YYaCTHUKOB CITYKObI
IPUMHUPEHHUS.

B kauecTBe OCHOBHOIO METOJAa CBOEM pPabOThl WIKOJIbHBIE —CIIY>KObI
NPUMHUPEHHST HCIOJNB3YIOT BOCCTAaHOBUTEIBHYI0 MEIMAIMIO, CTAaHAAPTHl KOTOPOMH
pa3paboTaHbl U yTBepXkAEHB Bcepoccuiickoil accoruanueil BOCCTAaHOBUTEILHOMN
MeUaIUu.

Yro 1aer cropoHaM y4yacTue B IporpaMmMax NpuMupeHus?

Oo0yuarumemycs, COBepIIMBIIEMY IPAaBOHApPYLIeHHE (POCTYIIOK):

e 0OCO3HATh IIPUYMHBI CBOETO MOCTYIIKA U €T0 MOCIEACTBUS;
o IPUHECTU U3BUHEHUS;
e 3arJaguTh NPUYMHEHHBII BpEL;
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e BEpHYTH K ceOe yBaKEHHE U BOCCTAHOBUTH BaXKHBIE OTHOILIEHUS, KOTOPBIE,
BO3MOYKHO, ObUIM HapyILLIEHbI B PE3YyJIbTAaTe CYyYUBILIETOCS.
Horepnesmemy:

o U30aBUTHCS OT HETATUBHBIX MEPEKUBAHUHN U JKEJTaHHUSI OTOMCTHUTH;

o yOEouTHCS B TOM, UTO CIIPaBEAJIMBOCTh CYIIECTBYET.

PoaurenassMm u negaroram.

e IIOMOYb PEOEHKY B TPYJHOU KU3HEHHOW CUTYallUH, CHOCOOCTBOBATh
Pa3BUTHIO y HETO OTBETCTBEHHOI'O U B3POCIIOTO NIOBEACHMUS.

OxupaeMbIM  pe3yJIbTATOM  JESATEJBHOCTH  CJIYKObl  NPUMHPEHUA
BBICTYIIAIOT:

1. Pa3pemienne KOH(MINKTOB CUIIaMH 00Pa30BaTEIBHOTO YUPEKICHUS.

2. 3meHeHue Tpaguiuii pearupoBaHus Ha KOH(OIUKTHBIC CUTYAIINU.

3. [IpodunakTrka MKOILHOM /€32 aTaIAH.

4. llIxonbHOE CaMOYNPABICHUE U BOJIOHTEPCKOE ABMKEHUE 00YUAKOLIUXCS.

Paspewenue kongnukmos cunamu obpazosamenvho2o yupexicoenus

OnHUM M3 OCHOBHBIX NPUHIMUIIOB BOCCTAHOBUTEIBHOTO MOJXOAA SIBIISIETCS
IIPUHLIAI OTBETCTBEHHOCTH 3a pa3pelICHUE CUTyallud CAMHUX €€ y4acTHUKOB. [Ipu
paspenieHny KOH(MIMKTHOW CUTyallMM MOCPEICTBOM MEAMALMU OTBETCTBEHHOCTH 32
ee paspelieHue MPeAoCTaBIIeTCs CTOpoHaM. B pesynbpTaTe oOywaromuecs ydarcs
caMH, OINHUPAsACh Ha MOMOIIb U MOJJEPKKY B3pPOCIBIX (MEIMATOpa W, BO3MOXKHO,
NPUCYTCTBYIOIIUX Ha BCTpeYE JIIOJCH M3 MX OJMKAWIIero OKPY)KEHHs), HaXOIUTh
KOHCTPYKTHUBHOE PEIICHHUE, 3arila)kKMBAaTh IPUYUHEHHBIM KX MOCTYNKaMU BpE/l,
BOCCTAaHABJIMBATh HAPYIICHHbIE OTHOIICHHUS W CBS3U. TakuMm 00pa3oM, AKUEHT B
pa3penieHu KOH(QIMKTHBIX CHTyallMd CMEUIAETCS C Pa3pelleHHs] 3TUX CUTYalHi
B3pOCJIBIMM 3a OOy4Yaromuxcsi (aAMUHUCTPATUBHBIM IIyTeM, JIHOO MOCPEICTBOM
HaIpaBJIEHUS! €ro K ICHUXOJOTy, J1M00 C MOMOIIbIO Mepefadyd OTBETCTBEHHOCTH 3a
KOH(DJIUKT pOAUTENSIM) B CTOPOHY pa3pellieHUs UX CAaMUMHU 00yJarOITUMUCH.

Hszmenenue mpaouyuti peacuposanus Ha KOHQIUKMHblE CUMYayuu

[lockonbKy KMMEHHO B3pOCIbIE, B TOM 4YHCIE NeAaroru, (GopMHUPYIOT Y
oOy4JaronMxcsi MOJENb MOBEJECHUS W pPa3pelIeHHs] KOH(PIMKTOB B IIKOJIE, Ba)HO,
yTOOBI B3pOCJIBIE OCO3HAHHO MOAJAEPNKUBAIM HWHULMATUBY OOyYarOUIUXCS M
YY4aCTBOBAJIW BMECTE C HHMM B INOCTPOEHWH HOBOW TpPAaJMIMU PEAarupoBaHUs Ha
CIIO)KHBIE CUTyallud B IIKOJBHOM KoyuiekTuBe. llIkonmpHas ciyx0a nmpumupeHus,
ONUPAIOLIASACS B CBOCH IEATEIIBHOCTH HA IMPUHIUIIBI BOCCTAHOBUTEJIBHOIO MOAXO0A,
U TOAACPKMBAIOIIME €€ B3POCIbIE SBIIOTCSA BAXXHEUIIEW YacTblO IIKOJBHOIO
COO0O0111eCTBa, MPOBOJHUKAMU HOBOW TPAIUIIUU MEIUALIUU.

Ipoghunaxmuxa KOHGIUKMHBIX cumMmyayuil U WKOJIbHOU 0e3a0anmayuu

Yaiie Bcero KOHQUIMKT - MOCJEIHEE 3BEHO B IIEMOYKE MPEIbIAYIINX CUTYalUH,
KOTOpble He ObUIM 3((PEKTUBHO pa3pelIeHbl, U KOTOPHIM HE ObUIO YIEIEHO
JOCTATOYHOI'O BHUMAHUS.
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HlkonpHast cimyk6a mpuMupeHus pabOTaeT HE TOJBKO PEAKTHUBHO (JIMIIL B
OTBET Ha TMpaBOHApPYyIIEHWE U KOH(PIUKT), HO M aKTUBHO, pearupys Ha
HaIIPSHKEHHOCTh M B3aMMOHEIIOHUMAaHUE B KOJUIEKTUBE. BOCCTaHOBUTENBHBIM TOAXOL
K paspemeHuio KOH(QIUKTHBIX cHUTyanuil, peanusyembiii IllkompHoi cmyx)Ooi
npUMHpEHHs B (hopMe crielraIbHbIX IPOrpaMM, JA€T BO3MOXHOCTh OOYyYarOIIUMCS
OCBOUTH KOHCTPYKTHBHOE, OTBETCTBEHHOE MOBE/ICHNE B KOH(DJIUKTHBIX CUTyallUsIX U
CHOCOObI ~ KOHCTPYKTMBHOTO  pa3peuieHus  KOHQIMKTOB. MTorom  Kaxxiaou
3aBEPIICHHON IIPOrpamMMbl MPUMHUPEHUS SIBISIETCS IPUHATHE OTBETCTBEHHOCTH 32
KOHQJIMKT BCEMH YYacCTHMKaMH KOH(IMKTHOM CHUTyallud M BOCCTAHOBJICHHE
pa3pyLICHHBIX OTHOIIECHUN MEXAY HUMHU. Y 00ydaromuxcs, MPOLIEAIINX 00yueHHUe
MEAMAllUd B TIOJHOM O0bEeMe, TOBBIIIAETCS YPOBEHb KOMMYHHMKAaTHBHOU
IPAMOTHOCTH M PAacCIIMpAETCS penepryap CrocoOO0B MOBEAEHUS B KOH(MIMKTHBIX
cutyauusax. TakuM oOpa3oM, B IIKOJE CO3JaeTcs COOOIIECTBO 00yUarOIIUXCsl, BCEM
CBOMM IOBEJACHUEM TPAHCIUPYIOUIUX KOHCTPYKTUBHBIE CHOCOOBI COIMANMU3AINH, a
TaKk)Ke€ TOMOTAIOIIUX JIPYTUM OCBOUTH CIOCOOBI, MO3WTHUBHO BIHMAIOIIME Ha
IICUXOJIOTUYECKUH KIIMMAT B IIKOJIE.

IlIxonvHoe camoynpaejlieHue u 60J1I0HmepcKoe osudicerue 06_)/1{61}01141/[)60}1

HlkonpHast  ciyx6a  mpuMHpeHUss -  HedopMaidbHOE  OOBEIUMHEHUE
oOy4JaronMxcs Ha Mo4Be OOIIMX MPUHLHUIIOB U 00IIEH eaTeabHOCTH. BomoHTepckoe
NBUKEHUE, KOTOopbiM siBisierca lllkonbHas ciy:x0a NpUMUPEHUs, MOXET OBITh
KU3HECIIOCOOHBIM TOJIBKO TPHU ONPEAEICHHOW TpaHCHOPMALMK CIOKUBIIMXCA B
YUPEKICHUU OTHOLIEHU Y MOJIEJIE KOMMYHUKAIUU.

IlosiBIeHne B IIKOJBHOM CHCTEME HOBOI'O JJIEMEHTa, 00JIaJaroIIero
OTHOCUTEJIBHOM aBTOHOMHUEW U ABIISIFOLIErocs (popMoil camoyrnpaBieHUsl B TOM, 4YTO
Kacaercsi paspelieHUs] KOHQIMKTHBIX CHUTyaluil, CO3JaeT NPEINOCBUIKH s
(dbopMUpOBaHNS KOMMYHHUKAIMH, [ICHTPUPOBAHHOW Ha JMYHOCTH (KaK Iejarora, Tak
u  oOywaromerocs), a Takxke JUIsi Tepexoia OT  aJIMHHHCTPATHBHOTO
(OCYyILIECTBISIEMOTO  «CBEpXy»)  cmoco0a  paspeuieHuss  KOH(PIUKTOB K
BOCCTAaHOBUTEJIBHOMY CIOCO0Y, OCHOBAaHHOMY Ha OTBETCTBEHHOCTH YYaCTHUKOB
KoH(puKTa 32 ero pazpemenue. IMenno To, uyto B coctaBe CiyxObl paboTaroTr
oOyyaroluecsi, ¥ TMO3BOJIAET TMOJYYUTh JOCTYIl K CKPBITBIM OT B3pOCIBIX
MOJPOCTKOBBIM KOH(pIMKTaM. Takue KOH(IMKTBI TEpecTaroT ObITh HACTOJIBKO
OCTPBIMH, UTOOBI TOCTOSIHHO BBITIJIECKUBATHCS HA YPOBEHb aIMUHUCTPALIMU IIKOJIBI U
poauTenel, NOCKOJIbKY KOHCTPYKTUBHO pa3peniatorcs caMuMu oOydarommmucs. [Tpu
ATOM OCOOBIM cTatyc mpuodperaeT B3pociblii - Kypatop CmyxObl. Pabotas c
HeopMasbHOM TPyNIoN O0yYaroluXcs, MO0 CBOMM XapaKTEPUCTUKAM OTIWYHON OT
OOBIYHOI'O KJacca, OH HayMHAET B3aUMOJECUCTBOBaTH C HOBBIM OOBEKTOM —
COOOILIECTBOM IIKOJIbI, B PE3yJbTAaTe YEro, C OJAHON CTOPOHBI, HAUUHAET YNPABIAThH
COLMAJIM3UPYIOIIMMH TMpPOLEccaMd B IIKOJE, a C JpPYroi, - CTaHOBUTCA IS
oOyyarolmuxcss 3HAYMMbIM B3pOCJBIM, KOTOpBIM paboTaeT ¢ HHUMHU B 30HE
Onmukalilero pa3BUTUS U CIIOCOOCTBYET HMX KOHCTPYKTHBHOW —COIMAJIM3ALINU.
[ToaToMy 0COOyI0 BaXHOCTh MPUOOpPETAET TINATEIBHBIM W OOJyMaHHBIM BBIOOD
B3pOCJIOTO Ha POJIb KypaTopa CIIyKOBbI.
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Omanvl 6HeOpeHUs WKONbHOU CIYHCObL NPUMUDEHUSL

BHenpenue mIkoyIbHOM ClTy:KObl IPUMHUPEHUS MOXKET IIPOXOJUTh B HECKOJIBKO
ATAIOB:

® nepsviti  dman  —  JIUATHOCTUYECKUM  (BBIABICHHE  KOH(IIMKTOB,
AHKETUPOBAHUE MEJAroroB M IIKOJbHUKOB B CIy4Yae OTAEIBHOIO 00pa30BaTEIbHOIO
yupexaeHus). g 3ToW 1end JAOKHBI OBITh OpPraHW30BaHbl CEMUHAP WIH
COBEIIAHHE, B KOTOPBIX MPUMYT Yy4acTHE MPEICTABUTEIN OPraHOB YIPaBICHUS
o0pa3oBaHMEM, KOMUCCHUU TIO JIeJIlaM HECOBEPIICHHONIETHUX, KOBeHATBHOMN CITyKObI U
np. B ciayyae BBISBIEHUS aKTyaJIbHOCTH IPEIJIOKEHHON POOJIEeMbl MOKHO MPUHATH
peiieHne 00 OpraHM3alMu CIOy>KO TNpPUMUPEHHS Ha 0a3e MYHUIUNAIbHBIX
00pa30BaTENbHBIX YUPEKACHUN;

® gmopoii >man — OPraHu3alMOHHBIN ((popMHpOBAaHUE TPYNIbl YYUTENEH,
COLIMAJbHBIX IE€JaroroB, IIKOJBHBIX IICHUXOJIOTOB, aJIMHUHUCTPAaTOPOB C LEJIBIO
nocineayromero ux o0ydenus). llkonpHas Meawanus - 3TO  cepbe3Has
mejaroruyeckas mporpaMma, TpeOyromas —CIakeHHOM paboThl  Menaroros,
aJIMUHUCTPALIMK 00pa30BaTENbHBIX YUPEXKICHHUM, 00yJaroluxcs, U, KOHEYHO, CIe-
LUAJMCTOB: MEe1aroroB-MeIMaTopoB U TPEHEPOB-MEIUATOPOB.

LlenecooOpazHo B 00pa30BaTEIbHOM YUYPEKIECHUM OpPraHU30BaTh TPYIIILY
MEIMATOPOB M3 YHCIAa MEAAroroB, oOy4eHHBIX METOJY WIKOJIbHOM Memuanuu. Mx
3ajlaya - UWHTErpUpOBaTh METOJl IIKOJBHOM MeAualuu B 00pa3oBaTEIbHOE
IPOCTPAHCTBO U OOYUYUTh CBOMX KOJUIEr. B cBOIO ouepenb, 3TH Mearoru y»ke cCMOoryT
OOy4YUTh METOY HIKOJBbHON MeIuaIi 00y4yaronuxcs U poaAUTENeH.

3aoauu oOy4EeHHS 83POCbIX:

1. Paspemath pa3HOHaIpaBI€HHbIE KOH(JIMKTBI, BO3HUKAIOIIUME Ha
TEPPUTOPUH BOCIIUTATEIBHO-00PA30BATEIBHOTO YUPEKICHUSI.

2. Bectu mpocBETUTENBCKYIO pabOTy Cper KOJUIET U POIUTEINEH.

3. OGecnieunBaTh GOpPMHUPOBAHUE W OOYUYECHHE «TPYIMI PaBHBIX» (TIporpamma
OOyYEHHMSI «TPYIII PABHBIX»).

4. KoopauHupoBaTh ACHCTBUS YYaCTHUKOB «TIPYII PAaBHBIX» B UX padoTe MO
pacnpoCTpaHEHUI0 3HAHMM O MeIWallMd W OCHOB MO3UTUBHOIO OOIIEHUS Cpeau
o0yyJarommxcs.

5. ObecneunBaTh CyNEpBU3UIO U TOMOUIb MPU PA3PELICHUN YYaCTHUKAMHU
«TPYII PaBHBIX» KOH(MIMKTOB MEXy CBEPCTHUKAMH, & TAaK)KE MPUHUMATh Yy4acTHE B
poiIM co—Menuaropa MpU Ppa3pelieHUH KOH(MIUKTOB MEXIY B3pOCIBIMH U
00yJaroImMUMHCH.

6. Hcnonb3oBaTh MeIUMAaTUBHBIM MOAX0A B paboTe ¢ 0OydaromMMHCS U3
HEOJIAaronoyiyuHbIX ceMed, B paMKaXx [OporpaMMbl 1O O€3HaJA30pHBIM U
Oecrpu30pHBIM JIeTSIM, B KadyecTBe MNPOPUIAKTUYECKOH paboThl, pabOTHI IO
BOCIUTAHUIO KYJIbTYpPbl KOHCTPYKTHMBHOTO TOBEIEHUS B KOH(IUKTE, CO3IaHUIO
yCIOBUHM /i BbIOOpa HEHACHJIbCTBEHHBIX CTpPAaTeruil IMOBEIACHHUS B CHUTYyalUsX
HaIpsHKEHUS U cTpecca.

7. OGecrnieunBaTh MPUMEHEHNE MEIUATUBHOTO MOJAX0/1a, METO/Ia MO3UTUBHOTO
oOlIeHusT B paMKax KOPPEKIMOHHOW pabOThl €  HECOBEPIICHHOJETHUMU
MIPaBOHAPYIIUTENISIMU, B TOM YHUCJIEe paOOTHUKAMHU MPAaBOOXPAHUTEIBHBIX OPTraHOB,
MPEAICTaBUTEISIMU KOMUCCUH MO JiejlaM HECOBEPIIEHHOJIETHUX U TaK JaJiee.
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8. Ucmonp30BaTh MENMATUBHBIA MOIXO] U MMO3UTHBHOE OOIEHNE KaK OCHOBY
JUISL  COXPAaHEHHS  MEXKIOKOJEHYECKOW  KOMMYHHKAllUd W BO3MOXHOCTH
MIPEEMCTBEHHOCTH OOIICUETOBEYECKUX TyXOBHO-HPABCTBEHHBIX IICHHOCTEH.

OpHako HEOOXOAMMO Y4Y€CThb, YTO BO3HHUKAIOIIUME KOH(MIMKTHI HE CTaHYT
JKIaTh, TOKa BBICTPOUTCSA IOAOOHAs «uernoukay. OHM TpeOyrT HEMEIJICHHOTO
yperyiaupoBanus. Hy)>kHO TOATOTOBUTH MEIUATOPOB, KOTOPBIE CMOTJIM ObI HE TOJIBKO
o0y4yaTh OCHOBaM MeEJHAIlMH, HO OBLIM OBl CIIOCOOHBI B JIFOOOH MOMEHT MPOBECTH
MpoIeAYPY MEAUALIUU, YPETYIUPOBATh PeaTbHbIN KOH(IIMKT.

o mpemui Sman — Yy4eOHO-METOIUYecKud (0OyueHHe aJIMUHUCTPATOPOB,
MeJJarOroB  HAaBBIKAM BEJICHHSI TEPETOBOPOB W OTOOpa CIIy4aeB IS MPOIEAYPHI
MEIHUAIIIN ).

® yemeepmulli >man — WHHOBALIMOHHBIA (BHEIpPEHUWE MEIUAIMU B IIKOJE,
Hayajgo padotel IlIkonbHOM CiaykObl npumupeHus). BxirodaeTr B cebs mepuon
CO3/IJaHUsI HOPMATHUBHO-TIPABOBOM 0a3bl JAHHOTO YUPESXKICHHUS 110 OpraHH3alUU
(0O3HAaKOMJICHME C HOPMAaTHUBHO-TIPABOBBIMM aKTaMu ¢eepaibHOTO 3HAYCHMUS,
pa3paboTKa M YyTBEPKJICHHE IMOJOKEHHUS 0 pabOTe IIKOJIBLHON CITY»KOBI MPUMHUPEHUS,
JIOJDKHOCTHBIC 0053aHHOCTH BEIYIINX IMPOrpaMM IPUMUPEHHUSI, KypaTopa).

CmpyKkmypa wKoAbHOU CysHcObl NPUMUPEHUS

N3 mosydeHHOro omnbiTa padOThl CIIYy>)KObl HPUMHUPEHHS MOXHO CIeiaTh
BBIBOJIbI O CTPYKType 3¢ (}EeKTUBHO AeicTBYyIOLIEH CiykObl npumMupenus. B ciyx0e
ecTb 2-4 mapbl NOArOTOBJIEHHBIX BEAYIIMX U3 oOydaromuxcs 5-10 kinaccoB (0OBIYHO
310 ywammecs 8-X M 10-X KaccoB, IOCKOJIBKY y HUX B TEKYIIEM TIOAY HET
HK3aMEHOB), B3POCIIbIi, KypUPYIOIIUNA CiIyk0y, 1 HECKOJIBKO MOAPOCTKOB B «TPYIIIIE
noaaepxkkn». O0yvaromuecs U3 «rpynibl MOAIEPKKI» OMOTal0T B3aUMO/IEHCTBUIO
HIKOJILHOTO KOJUIEKTHUBA M CIIY>KObI: y4acTBYIOT B MPOBEACHUU NMPE3EHTALUN Nepes
LIKOJIbBHUKaMH, pHUCYrOT creHrazersl mno ICIL; ecnu BUAAT ccopsimxcs, TO
pPaccKa3bIBAIOT UM O CIYKO0€ U IPUBOJAT UX TY[A.

Ilepen cayx00ili M KypaTOpoM CTOSIT BOIPOCHl KOMaHI000pa3oBaHUS,
MPOEKTUPOBAHUS CIIYKOOW CBOEro MecTa B IIKOJIE M CBOEro paszButus. Kaxnas
KOMaHJIa CIIYKObl MIPUMUPEHUS PEIIAET, C KaKUMU CUTyallusiMu paboTaeT ciiyxo0a,
OTKYJla Moay4yaeT nH(popMaluio (0T COIUANBHOTO MEAArora, 3aMeCTUTENS JUPEKTOpa
no YBP, u3 smumka oOpamieHuii, OT CBEpPCTHUKOB W TIp.) M Kak IpH 3TOM
cobmonaercs KOH(QUICHIMAIBHOCTh, YTO NPOUCXOAMT B CJly4yae YCIHEIIHOTO
OPUMUPEHHUST CTOPOH, Kakas HHpopmanus cooOmaercs agMHUHHCTpAIUM, Kakas
BEJETCA JOKYMEHTAalUs, B KAKOM IOMEIIEHHWH W B Kako€ BpEMS IPOBOIATCA
porpamMMbl, Kak ciyk0a npumupenus B3aumojerictsyer ¢ KJIH u mencoserom, uto
U Kak cooOmaer o cebe OKpyX)aroumMm (pekjiama), Kak HMPOUCXOAMUT 3aBOEBAHUE
BBICOKOI'O CcTaTyca. Bce 3To 3aKkperuieHo B MOJI0KEHUH O CITy:KO0e MPUMUPEHHUS.

Kypatop cmyx0bl opranusyer: oTOOp KaHIUAATOB B CIYX)O0y, MX oOydeHue,
HarmpaBjieHue HHpopManuu O KOHGIMKTAX W3 aIMUHUCTpAIMM B JOCTaTOYHOM
KOJIMYECTBE, CYNEPBHU3UI0, OOCYKJIEHHE CO IIKOJbHHUKAMHU STHYECKHUX BOIIPOCOB
paboThl BeAyIIEro, COCTaBJICHUE OTYETOB, KIy0 BeAylIMX, B3aMMOJECHCTBHE Ha
MEXIIKOJIBHOM ypoBHE, KOH(pepeHuu. Komanaa ciyxObl Mojgy4yaeT JIUTepaTypy U
bunbmbl. KenatenbHo, 94TOOBI B CpeHEM KaxKaas Iapa pa3 B Mecsll paboTana co
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ciiydaeM, T.e. okoyio 4-5 cutyaumii B mecau. [Ipudyem cutTyauuu He 00s3aTeIbHO
JOJKHBI OBITH CIOXHBIMHU, MOTYT OBITh M MPOCTBIMHU, O KOTOPBIX Y B3POCIBIX «HE
JOXOISAT PYKI».

B nepuon craHoBieHus CiyXObl TpPUMHUPEHHS B  00pa3oBaTeIbHOM
yUpexKACHUN HE0OX0/IMMa OpraHu3aius oOy4eHHs CTapIIEKIACCHUKOB MPOBEICHUIO
IporpaMM NPUMHUPEHHS] YYACTHUKOB KOHGIMKTOB (Iporpamma OOYy4EeHHS «TPYIII
PaBHBIX»). 3aHATHUS MOTYT MPOBOAUTH CIECIMAIUCTBI, CAMH MPOIIEIIINEe 00yUYeHHE.
OOyueHHblE MeIUalMU MIKOJbHUKH OyayT MEepPUOJMYECKH BBIOBIBATH (OKaHYMBATH
IIKOJIY, MEHSITh MECTOKUTENIbCTBO U T.J.) U3 TPYMIbI, U IS MOJACPKAHUS CITY>KOBI
OpUMHUpPEHHUST B paboyeM COCTOSHUM HEOOXOAMMO TMPOBOAUTH TaKoe OOyudeHHE
exxerogHo. IIpuMepHasi mociaea0BaTeIbHOCTh JEHCTBUM Ha JAHHOM 3Tane padoThl C
00y4aIOIUMUCS BKIIOYAET CIeAYIOIINE STaIlbI:

a) Obyuarowuii sman (IEpBOE TOJYTOaUE y4eOHOTO ToAa) — TEOPETUUCCKUI
Kypc 1o MeTtojaM 3¢ ¢GEeKTUBHOTO B3aMMOACHCTBHS U YPEeryJlIupOBaHUS KOH(IUKTOB
U TEXHOJOTUU paboThl MOCpeTHUKOB. OCHOBHBIMH (QopMamu padOThl SBISIOTCS
YPOKH MO KOH(IUKTOJIOTHH C A0OABJIEHUEM HH(QOPMALUU O MOCPETHUYECTBE U UTPhI
Ha 3aKpEeIJICHNE HABBIKOB YPETyJIMPOBAaHUS KOH(PIUKTOB.

0) Tpenupogounviii 5man (BTOpPOE TOJIYrojue y4yeOHOro rojaa) — BKIIOYAET
OpUOOpETEHUE OIbITa JIEATENbHOCTH IOCPEAHMKAMH 10 peau3allid  3TaroB
IPOBEJCHUS MPOTrpaMM MPUMHUPEHUsS (TPEHUHIOBBIE 3aHATHUS 1O MPOBEICHUIO
IporpaMM IPUMUPEHUS MEKIY KEPTBOM U OOMITUUKOM).

B) [lpakmuueckuil >man 3aKIOYaeTcd B IpaKkTUYeCKoW pabore 1o
IPOBEJCHUIO MTporpaMm npumupenus. lllkonpHukn-mMmequaTopsl (B mapax) moMoraror
pa3pemiuTh KOH(MDJIMKTHYIO CHUTYallMI0 MJIAIIIMM IIKOJbHHKaM. OOydarommuecs -
BEJIIIUE CAMOCTOSITEIBHO MPOBOJAT O3HAKOMUTEIBHYIO pabOTy CO CIy4daeM, T.e.
Y3HAIOT Y B3pPOCJIOr0 KPaTKyr0 HHPOPMAIUIO O MPOUCIIEIIEM U O0IIMe CBEACHUS 00
YYaCTHHKAX KOH(JIMKTA, BCTPEYAIOTCS CO CBEPCTHUKAMU C MPEMJIOKEHUEM IPHUHSTh
y4acTHhe B MPOUEAYpPE NPUMHUPEHHUS, IPOBOAAT MPEABAPUTENbHbIE BCTpeUH. TpeHep-
HAaCTaBHUK BMECTE C HUMH OOCYKIAET M aHAIU3UPYET KaXAYI0 BCTpEdy, MOMOTaeT
CIUIAHUPOBATh JaJIbHEHIIYI0 pabOTy, COBMECTHO BBICTPAUBAIOT MPUMHUPHUTEIbHYIO
BcTpeuy. [locTenenHo 101st caMOCTOSATENBHOCTH 00YYarOIINXCs BO3PACTAET.

Taxum oOpa3zoM, oOydaromuecs-MeauaTopbl 3aHUMAIOTCS 10 PYKOBOACTBOM
B3pOCJIOr0 KypaTopa, KOTOPBIA CIEIUT 3a MOPSAKOM K TIOMOTraeT B CIOXHBIX
CUTYaLUX, BBIXOASIIMX 32 MPEAEIbl X KOMIIETEHIUU.

JUis pemieHus 3aJayd NPOCBELICHMSI BCEX YYACTHHUKOB 0O0pa30BaTEIbHOIO
mporiecca BO3MOXKHO TMpoBeneHue PR-kommanuu, KoTopas BKJIOYaeT B ceOs
HECKOJIBKO PEKJIAMHBIX aKIIHi:

* TMOArOTOBKA M JEMOHCTpanusi (uibMa O IIKOJIBHBIX KOH(IMKTAX,
MHTEPBBIOMPOBAHUE, ONPOC OOIIECTBEHHOr0 MHEHHUs. Bo3MoxkHa opraHu3anus
npocMoTpa U oOcyxnaenus ¢uiabMma «BocctaHoBuTenbHas Menuanug. Paborta
MeauaTopa B cioxHbix curyanusax» (Leutp «CITP», Mocksa);

* OpraHM3alus «BbIX0Aa B HApOA» (BBICTYIJICHUS MEMATOPOB BO BCEX Kiaccax
C paccka3oM O CBOEH MHUCCHH; pa3fada MH(OPMAIMOHHBIX JHCTOBOK C peKjIamMon
«IlIxonpHOM Ciy)kObl TpUMUPEHUs»). [ Oonbliel HATISAHOCTA BO3MOXKHO
M3TOTOBJICHUE CTEHTA3€Thl C KPATKUM U KpacodHbIM onricanueM ¢ynkiuii LICIT;
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* mpoBeAeHHe JIHA MIKONBHOM CiIyXObl MPUMHPEHUS C YyYacTHEM BCEX
MeANATOPOB (C Mpe3eHTauel Jorotuna u Gopmsl Ciryx0bl), Ha KOTOPOH TPOBOAUTCS
IpEJICTaBICHNUE CITYKObI M MPOTPaMM MTPUMHUPEHUSI.

Yenosus enedpenus wkonvHOU CAYHCObL NPUMUDEHUSL

JIesATeIbHOCTh  IIKOJBHOH  CIYXKOBI NPUMHUPEHUS (OTHOCHTEIBHO  ¢&
YYaCTHHUKOB - IIKOJLHUKOB) OCHOBBIBACTCS HA TPEX KITIOUEBBIX MMOZUIIHSIX.

Bo-nepsvix, KOHGAMKT MODKEH OBITH PAa3pelIeH €ro HEMOCPeICTBEHHBIMU
YY9aCTHHKAMH, TTOCKOJIBKY TOJBLKO OHU MOTYT HalWTH ONTHMAaJIbHOE, OTBEYAIOIIEEe MX
uHTEepecaMm pemieHre. Ecnm ydacTHUKM KOH(IIMKTA B3sUTH HAa ce0sl OTBETCTBEHHOCTH
3a MMPUHATOE PEIICHNE, OHU 00S3aHbBI €r0 UCTIOJHSATD.

Bo-emopuix, B xauecTBe BemyIMX MPUMUPHUTEIBHOW BCTpeUU (HEHTpPaTbHBIX
MOCPETHUKOB) TIPHBJICKAIOTCS CcaMH OOydYaromnuecsi, B OOJIBIIMHCTBE CJIy4yacB
OTJIMYHBIMH MEIMATOPAMHM CTAHOBATCS OOYydYarolmuecs W3 4YHWCia IIKOJbHBIX
He()OPMaBHBIX JIUACPOB C BBICOKMM aBTOPUTETOM CPEIHU CBEPCTHUKOB (YUHUTEISAM M
B3POCIIBIM MeauaTopaM OOydYarolIuecs 4acTo HEe JOBEPSIOT WM OOSTCS MPOCIBITH
YKaJTOOIIMKAMH ). OTINYUTEIILHON 0COOEHHOCTBIO JTAHHOTO croco0a
CaMOCTOSITEJILHOTO ~ pa3pelieHus] KOH(JIMKTOB OT pa3pelieHuss KOH(IMKTOB
B3POCIILIMA B TOM, UYTO IS OOYYarOIIUXCS — 3TO CEPhE3HOE CaMOCTOSITEIbHOE M
camMope(IEKCUBHOE MEPOITPUSITHE.

B-mpemvux, HaBBIKH, TOJyYEHHBIE NIKOJIbHUKAMH-MEINATOPAMH B XOJC
MPOBEICHUS] TMPUMHUPHUTENBHBIX BCTPEY, IO Ka4YeCTBY MPEBOCXOIAT JFOOBIC
WCKYCCTBEHHBIC CHUTYyaIluu, OOBITPhIBAEMbIC HA TPCHHWHTE, U B JAJBHECUIIEM MOTYT
MPUTOAUTECS B peanbHOW >KM3HW. DyHKIHMOHAIBHBIC OO0S3aHHOCTH MEIUaTOpa-
POBECHUKA 3aKIIOYAIOTCS B KPU3HUCHOM BMENIATEIHCTBE B KOH(IMKT, BBISCHCHHH
MO3UIMH KOH(MIUKTYIOIIUX CTOPOH U MOHMCKE IMpUEMJIEMBIX (POpM UX MPUMHPCHHS.
Hecmorpss Ha TO, 4YTO MemmaTop SBISETCS OJHOHM W3 KIIOYEBBIX (Quryp,
YYaCTBYIOIIUX B pa3penieHUud KOH(IUKTA, OH MPHUBJICKACTCS B TEX CIydasxX, Korjaa
aJIMUHUCTPATUBHO-TICAATrOTHYCCKUE JCHCTBHS OKa3bIBAIOTCA HEI(PHEKTUBHBIMH,
MEX]Ty YIaCTHUKAMHU TIPOJIOKAIOTCS BpaXKIeOHbIE OTHOIIICHHUS, M OHU OKa3bIBAIOTCS
B TYIIUKOBOM CHUTYyaIllH, HYXKJAIOTCS B IIOMOIIM TPETHHUX JIUI, HAUUHAIOT BTATHBATH B
CBOM KOH(IMKT COIO3HHUKOB. 3HAUYMMBIM IPABHJIOM JUII MEAuaTopa SBISETCS
BHETIAPTUHHOCTh W HE3aBUCHUMOCTh. B COOTBETCTBHMH ¢ MpodecCHOHATHHBIMU
WHCTPYKITUSMH, KOTOPBIMH PYKOBOJICTBYIOTCS MEIMATOPBHI-POBECHUKH, OHU HE
UMEIOT TIpaBa OTCTaWBaTh YbH-TMOO WHTEPECHl M pasriamiaTh YCIOBUS MHPHOTO
COTJIAIIICHUS.

MenuaTop HE HECET OTBETCTBEHHOCTH 3a COTJIAIICHHE MEXKIY yYaCTHUKAMH,
HO HECET OTBETCTBEHHOCTh 3a coOmrofcHUEe mporeaypbl. OCHOBHOE MPaBUIIO
MeUaIu — JOOPOBOJBLHOCTh YYacTHsl, T.. TOTEPIEBIINNA M OOMTUMK (3aUMHIIIUK )
UMEIOT MPABO OTKA3aThCs OT MPOIIEAYPHI IPUMUPEHUs. Hacunue unu npurysicoeHue K
yuacmuro 8 meouayuu GaxmuiecKu 03Hayarom npeHeopedicerue OaHHbIM NPAGUIOM.

B kondmaukTe He ObIBaeT mobOemuTeNed M MOOCKIACHHBIX. JIJIS MIKOJBHBIX
KOH(DJIMKTOB TPYIHO BHIPaOOTaTh €AMHYIO CTPATETHIO YPETYJIUPOBAHUA, TaK KaK B
KKJI0M CUTyallud 3HAYUTEILHYIO POJIb UTPAET YEIOBEUSCKHUM (PaKkTop.
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YmpaBiasaTe KOH(PIUKTAMU B TENaroTMYECKOM KOJIJICKTHBE YPE3BBIYANHO
CJIOKHO. MeanaTop-pOBEeCHUK MOKET BBITIOJHATh TOCPEIHUYECKYIO (DYHKITHIO
TOJIBKO B KOH(PJIMKTaX MIKOJLHUKOB. KOHGMIMKTBEI MEXAy B3pPOCIBIMH MOTYT
paspemarh TOJIBKO aJAMHUHHCTPATOPHl WM CICIHAIBHO OOyYCHHBIE YUYUTENs-
MEJINATOPBI, KOTOPBIE TOJIB3YIOTCS YBAXXEHHUEM M JIOBEPUEM MEAATOTMYECKOTO
KOJIJIEKTHBA.

MOXHO TOBOPUTH O CIEIYIOIIUX BaXXHbIX MOMEHTAX IMPH OpPraHU3alHH
[[IxoapHOM CITY>KOBI MPUMUPEHUS:

e Ilopoii memarorm JOOBEPSIIOT MOCTPOEHUE MPOrpPaMMbl  TEM, KTO
HEJI0OCTaTOYHO IOATOTOBJICH W/WIM HEIOCTATOYHO aHTaXHpPOBaH. BakHO, 4TOOBI y
MeauaTopa ObuTa crieruaabHas MOATOTOBKA, W 9TOOBI OH OB XOPOIIO MOTUBHPOBAH
NPUMEHSATh MEAHMAIMI0 B CBOEW Imkoyie. B mo0oM ciiydae 3TO JOMKHO OBITH
JIOOPOBOJILHBIM 3aHSITUEM.

e HeoOxommmo opraHm3oBaTb OOMEH OINBITOM M TIOCCIIEHHUE ITOCTOSTHHO
JNEHUCTBYIOLIUX CEMHHApOB; HUX «CIyk0a» JODKHA OBITh BBIJIENIEHA Kak ocobasd,
4YTOOBI OHA TaK U BOCIIPUHUMAJIACh BCEMHU.

e lHorna mopaepKKa CO CTOPOHBI IIKOJBHOIO PYKOBOJCTBA  WIIH
MEIAarOTMYECKOT0 KOJUICKTHBA OKA3bIBAETCA HemoctaTouHoil. I[Iporpamma moxer
CTaThb YCHEIIHOW JHWIIb TOrJa, KOTrJAa OHa MOJJEp)KaHa PYKOBOACTBOM U
OoJbIIMHCTBOM meaaroroB. [IIkojbHOE PYKOBOJACTBO JIOJDKHO I103a00TUTHCS O
(bMHaHCOBOH, ICUXOJIOTUYECKON U IPYroil MOJJEPIKKE.

e MoOryT TakX e BO3HUKHYTH CJIOHOCTH B MOBCEJHEBHOM OPraHU3AllMOHHON
pabore (Hampumep, TPYIHO BBIACIUTh COOTBETCTBYIOIIEE IOMEIICHUE JIs
Memuanuu). s ciyxObl  TpUMHUpPEHHUs]  aIMUHUCTpAIUsl  IIKOJBI  MOKET
MPEIOCTaBUTh PabOUYnil KaOMHET, W BBIJICIUTH KAOMHET Ha OIPE/ICIICHHBIE YacChl.

OcHosHvle (hopmbl pabomvl WKOILHOU CYHCObI NPUMUPEHUS

[konpHasg cny:x0a TPUMUPEHHUS JAEUCTBYET HAa OCHOBE J10OPOBOIBHOTO
ydacTusi CTOpPOH M TIOMOTAaeT OCBOCHHIO HABBIKOB M KYJIBTYpPHBIX (opMm
B3aMMOJICUCTBUS HA pEAJTbHOM UM 3HAYMMOM JUIsi OOYy4YaloluXCs Marepuase
COOCTBEHHBIX KOH(MIUKTOB HJIM KOH(JIMKTOB WX POBECHUKOB MYyTEeM TMPOBEICHUS
nporpamm npumupenus. [Iporpammel npuMupenus 100pOBOJIbHBI U O€CTUIATHBI.

Meroa MIKOJBHON MEIualliy peaju3yeTcsl Ha MPAKTHKE B BUJEC Pa3IUYHBIX
¢dopM. B 3aBucumMocTH OT cojepKaHUs MPOUCHIENUIET0 BbIOOP BEAYIIUX MOKET
OCTAaHOBUTHCSI HA OJIHOM M3 CYHIECTBYIOUIUX IMPOTrpaMM MPUMHPEHHUS: Mporpamma
NPUMHUPCHHS JKEPTBBI W OOHMIYMKA; MpOTpaMMa MPUMHUPEHUS B CEMbE; CeMelHas
KOH(EepeHIns, Kpyru 3a00Thl, IIKOJbHAsE U OOIIECTBEHHAs KOH(MEpPEHIIHs.
OcTaHOBUMCS Ha COJIEPKAHUU KaXXIOW U3 HA3BAHHBIX MPOTPaMM MOAPOOHEE.

IIpoepamma npumupenus sxcepmewl u 00UOUUKA

(6cmpeya no 3a21axCusanuro 8peoa).

[IpumensieTcs, Korga €CTb KpUMHHAIbHAsI CUTYyallUss U CTOPOHBI IPU3HAIOT
CBOE ydacTue B Heil. Takas mporpaMma MOXKET 3aIelCTBOBATh JOCTATOYHO OOJBIION
CHEKTP CUTYallMii: KPaku, KOH(PIUKTHI, XyJTUTAaHCTBO, BBIMOTATEILCTBO, BAHIATTU3M,
rpa0exu, yroHbl. BcTpeuw XKepTBBI W MPABOHAPYIIUTENS <JIAIIOM K JIHILY»
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HaIpaBJICHBI HAa CO3JaHUE YCIOBUU ISl TIPEOJOJICHUIN TOCIIEICTBUM KOH(IHMKTA (MX
HEUTpaIM3allid WJIM YCTPAaHEHHs) CHJIAMH CAMHX YYaCTHUKOB KPHUMHUHAJIbHON
cutyanuu. Takasi mporpaMma MpoBOJUTCS MPU JOOPOBOJILHOM COTJIACUU CTOPOH, MPU
YCIIOBUH, YTO OOMTUYMK MPU3HAET CBOIO OTBETCTBEHHOCTH 3a CIYYHUBIIEECS M XOYET
(4TO ycTaHABIMBAETCA MOCPEIHUKOM B XOJI€ MPEABAPUTENBHBIX Oece]), HACKOIbKO
BO3MO>HO, MCIIPaBUTh CUTyaluioo. B Xoje Takux BCTped KaxkJas CTOpOHA HMMEET
BO3MO>KHOCTb BBICKA3aThCs, @ BEAYIIHMI TIOMOTAET:

- JOCTHYb B3aUMOIIOHMMAHHUS 10 TOBOJY MPOUCIIECAUIErO, MPUYHUH, €T0
BBI3BABILINX, U MTOCIEACTBUAN JIJIsI TIOTEPIEBIIETO;

- 00CyIUTh U cHOPMYITUPOBATH MOPSIOK BO3MEILECHUS yIlepoa;

- chopMynHpOBaTh IJIAHBI IO U3MEHEHUIO KOH(PJIUKTHON CUTYaI[HH.

[IpumupuTenbHas BCTpeda OPraHU3yETCS W MPOBOAUTCA BELYIIMM, KOTOPBIN
CO3MaeT  YCIOBHS  JUIi  KOHCTPYKTMBHOIO  JMajgora W JOCTHIKCHHUS
B3auMonpuemsieMoro corjamenus. CoriameHue 0 BO3MEIIEHUU yliepOa W IUIaHbl
U3MEHEHUsT o0pa3a JKM3HM U TOBEJACHUS YYAaCTHUKOB, CIIOCOOCTBYIOIIETO
BO3HMKHOBEHUIO KOH(MDJIMKTHOW CHUTyalUd, (PUKCHUPYETCS B NPUMHUPHUTEIBHOM
JIOTOBOPE.

[Toio6HbIE MpOrpaMMBbl HEOOXOUMBI IS

- paspemieHuss KOH(DIUKTHOM CHUTyallMM IyTEM MpPUBJICYCHHUS] K AKTUBHOMY
YUYacCTHUIO B 3TOM IIPOLIECCE MOCTPAJABILIETO U OOUTUHNKA, a TAK)KE UX POJICTBEHHUKOB;

- o0ecreueHue CpPaBHUTEIBHO OBICTPOrO BO3MELICHMs Bpela MOTEpHeBIICH
CTOpPOHE;

- BBIPAKCHUE YYBCTB YYaCTHUKOB, CHATHUE OTPHULATEIBHO OKPAILIECHHBIX
NICUXOJIOTUYECKUX COCTOSHUA U  OCBOOOXKIEHHS OT pOJIEM (OKEpTBB» U
«3aKOHYEHHOT'O OTMOPO3Kay;

- MPEBPAICHUE CTOJIKHOBEHHS MEXAY JIOJbMU B KOHCTPYKTHUBHBIN IPOLIECC
pelIeHus uX Mpoosem;

- BpasymjieHHe OOWIYMKa, OCO3HAHMS MM CBOEW OTBETCTBEHHOCTH 3a
HAHECEHHBIN BpE.

IIpoepamma npumupenus 6 cemve.

IIpn peanuzanuyu AAaHHOW NOPOrpaMMbl AKIEHT JEJNAeTCs Ha W3MEHEHHE
Pa3pyLIMTENBHBIX JUISI CEMbA OTHOLICHWH, B3AaUMOJEUCTBUM €€ YJICHOB U CO3JaHUE
nuanora (Torga mporpamma  OiuXke K Meaualuu), Ju00 Ha  pas3pellicHHe
KPUMHUHAJIBHOM CUTyalluM — HampuMmep, B CiIydae BOPOBCTBa B cembe (OJmxke K
nporpaMme MPUMUPEHUS HAPYLIUTENS W KEPTBbI). Takve NporpaMMmbl OCOOEHHO
HEOOXOJUMBI, MOCKOJbKY MMEHHO B OCOOEHHOCTSIX CEMbUM M OTHOILUEHUW B HEU
HEPEIKO 3aJ0KEHbI MPUYUHBI KPUMUHAIBHONW aKTUBHOCTH MoapocTka. Kpusuc cembu
MOKET MoTpedboBaTh U Oosee rimy0okux (Gopm pabOThl, TAKMX KaK CEeMEWHas Teparnusl,
HO IporpamMmMa NpPHUMHMPEHHsS JacT BO3MOXXHOCTH CHAEJAaTh LIar WIEHaM CEMbHU K
OCO3HAaHUIO HEOOXOAMMOCTH COOCTBEHHBIX YCHUIMM U HM3MEHEHHUIO CTpaTerui
MOBEJCHUS B CUTYALINH.

Cemetinas koughepenyus.

[Iporpamma BKJIIOYaeT B ce€0sl COBMECTHBIE NEUCTBUS CEMbU M peOEHKa IO
MPUHATUIO OTBETCTBEHHOCTH 3a BBIXOJ M3 KPUMHWHAIBHOW CUTYallUd M W3MEHEHUIO
noBeseHus: pedeHka. OOyyarommmcs He 00s3aTelbHO IOJTHOCTBIO BO3MEIIATh
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NpUYUHEHHBINH yiiepO. BaxkHo, 4ToObl oHu npumnsAnu Ha ceOs omeemcmeeHHOCHDb.
Kpome Toro, yaCTH4HO MOTYT IOMOYb U POIAUTEIH.

«Kpyeu 3a60mul» - 3TO OAHA U3 CaMbIX CIOKHBIX MPOTPaMM MPUMHPEHUS.
Takue «kpyru» MpOBOASATCS B CiydasX, Korga (pakTHUeCKH pa3pylieHa WId
OTCYTCTBYeT ceMbsi. B 3ToH cuTyanuu HEoOXOauMO CO37JaBaTh HEKOTOPHIH
OKBHUBAJICHT TIEPBUYHOW COIMATBHON CpENbl, TMOICPKUBAIOIICH OO0YyJaroerocs.
Benymuii «kpyra 3a00Tbl» WHUIMHPYET CEPHIO BCTpPed C POACTBCHHHKAMH,
YUUTEISIMH, KJIACCOM, TAC YYHTCS IMOAPOCTOK, WM KOJIJIETaMH, PYKOBOJIUTEISIMH
KPY>KKOB, cekiuii u np. [lpeanonaraercs, 4To pe3yabTaTOM TaKUX BCTPEY TOJIKHO
OBITH BOCCTAHOBJICHHE TIOJIZICPIKKU U 3a00ThI O TIOJIPOCTKE. VIHUITMATHBBI yUaCTHUKOB
KPYroB C TIOMOIIBIO BEAYIIETO JOJDKHBI MPEBPATUTHCS B CEPUIO0 B3aWMOCBS3aHHBIX
MEPOMPUIATHIA, BXOIMIMX B Mporpammy peaOunutanuud. BaxHyio poiip B Kpyrax
3a00ThI UTPAIOT IIKOJIBHBIE CIIEHUATUCTHI - TICUXOJOTH U TEeNarord, MOCKOJIbKY OT
HUX BO MHOTOM 3aBUCHUT pealu3alus Iporpammbl peaOuwiuranmu. llpucyrcrBue
COLIMAJIBHOTO pabOTHUKA, COLMAIIBHOTO MEeAarora B Kpyrax 3a00Tel 00s3arenpHo. OT
JAHHBIX CIEIUATHNCTOB IMOCTYIMAET OCHOBHAS MH(OPMAIHUS O CUTYalluH, BO3MOKHBIX
ydacTHUKax KpyroB. OHHM TakKe CIIEJAT 3a BBHIIIOJHEHUEM MPHUHSATHIX B X0JI€ KPYTOB
00513aTEBCTB.

Ulxonvuas u obwecmeennas koHgepenyus. ITo 00Jiee MACCOBBIE MTPOTPaAMMBI
npumupeHus. OHU HEoOXOJUMBI TOIZa, KOIJla CHUTyallusl 3aTPOHYJa JIOCTaTOYHO
0OJbIIOE KOJWYECTBO YYACTHUKOB, U OHU HUCIHBITBIBAIOT MOTPEOHOCTh B
HOpMaJM3alMi OTHOLIEHUN MexXay HuMU. CTOpOHaMH KOH(EPEHLMH BBICTYMAIOT
IpyNIbl JIOAEH Wi 4enoBeKk U rpymnna. CTaHIapTHOM CUTyalMed NIJsl MPOBEECHUS
OOIIIECTBEHHBIX WJIM IIKOJIbHBIX KOH(EepeHIuil SBISETCS pEIIEHHE BOMPOCOB,
CBSI3AHHBIX C CHCTEMaTHYECKHMM CPBIBOM 3aHSATHH WM Tporyiamu. Takue
KOH(EPEHIIUH TOMOTAIOT TaKXKe MPHU Pa3pelIeHUH 3aTSHKHBIX KOH(IUKTOB MEXKIY
KJIaCCaMH, WM 00YJarOIMMCS U KIIACCOM, YUYUTENIEM U KIacCOM.
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HNPUJIOXKEHUSA
Ipunoowcenue 1

[TPUMEPHBIE ITOJIOKEHUA O CIIYVKBE ITPUMWPEHN A
B OBPA3OBATEJIbBHOM YUYPEXJIEHN

N3 onbiTa padoTsl
MYHUIUNIAJIBHOT0 00111e00pa30BaTeIbHOI0 YUpesKIeHUs
"Cpennsist 001eo0pasoBarejibHas mKoJa Ne3(0"

I. YCCypHMHCK

MOJOXXEHHUE O HIKOJbHOM CJAYXKBE IPUMUPEHUS

1. O6mme moa0KEeHUs, SN U 3a1a4H.

[MxonpHas Ciyx6a Ilpumupenusi, B nanpHeimem wumeHyemas Cryxo0a,
cozgana B MOY COII Ne 30.

Cnyx0a Ha 1OOPOBOJILHON OCHOBE OOBEAMHSET JETEH-BOJIOHTEPOB, YUAIIUXCS
8-11 kmaccoB W yuuTeseH, Ha3BaHHBIX YYAIIMMHUCS IIKOJBI B Pe3yjbTaTe Ompoca
YYEHUKOB C IEJIbIO:

- IPUBJICYCHUS K AKTHBHOMY YYaCTHUIO B IPUMHUPEHYECKOUN NEATEIbHOCTH;

- NOJIICPKAHUA MPaBa JETCKOW NMHUIIUATUBbBI, AKTUBHOMN KU3HEHHOMN MTO3UIIUY;

- CO3/aHUsl YCJIOBUM MJisi BBIPAOOTKM B TAPTHEPCKOM B3aUMOJICUCTBUU
HABBIKOB BEJICHUSI KOHCTPYKTUBHOT'O JUAJIOTa;

- NPOPWIAKTHKH NPABOHAPYIUICHHWH M COUMAJIBbHON peaduJIuTaAlMU
HECOBEPLICHHOJIETHUX YYACTHUKOB KOH(PJIMKTHBIX M TIPOTHBONPABHBIX
JEHCTBHM.

3. Cnyx0a OCyHIECTBISIET CBOIO JEATEIHHOCTh BO B3aUMOJEHCTBUU C
y4acTHUKaMU 00pa30BaTeNIbHOTO Mpoliecca:

- aJIMUHUCTpAlMsl LIKOJbl HaJdaKUBAeT MeXaHu3M oOpaieHusi B CiyxOy 1o
paspemieHnio KOH(DIUKTHBIX CHUTyallud, pacUIMpEeHUI0 MPaBOBOTO MPOCTPAHCTBA
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IIKOJIBI  (COCTaBJI€EHWE  MNPUMHPUTEIBHBIX  JOIMOBOPOB MO  Pa3pelIeHHBIM
KOH(IUKTHBIM CUTYaLIUsM);

- TEJAaroruvecKuii  KOJUIEKTMB BO  B3ammomenctBuu co  CmyxkOoit
MOJIICPKUBACT MHUIIMATHUBY JIETEH B MPUMUPEHUECKOHN AESITeIbHOCTH, CIIOCOOCTBYET
(GbOpMHUPOBAHHIO HABBIKOB MAapPTHEPCKOTO OOIIEHHUS M KOHCTPYKTUBHOIO JHAJIOra,
SBJISIETCS] IPUMEPOM TOJIEPAHTHBIX OTHOIICHHUI;

- OpraHbl YYE€HHYECKOI0 CaMOyMpaBlieHUs BO B3aumozeiicTBuu co CiyxkOoii
pa3pabaThIBalOT MEPOIPUATUS N0 (HOPMUPOBAHHUIO TOJEPAHTHOIO CO3HAHUA 4Yepes
CUCTEMY BHEKJIACCHBIX MEPONPUATHUI IPaKJaHCKO-IIPABOBOTO HAIIPABJICHMUSI.

1.4. Mecto naxoxaenus: Ciryx661 — MOY COIII Ne 30.

2.Bunbl A€ATEIBHOCTH.

JUist penieHns noctaBiieHHbIX 3a1a4 Ciry:k0a OCYIECTBIISIET CIEIYIOLIUE BHIbI
NEeATEIbHOCTH:

- ohopmiteHre HHPOPMAITMOHHOTO CTEH/IA «3aKOH TOPSIOKY;

- opraHu3anus Oecell, TPEHUWHIOB, 3aHATUH C J€TbMHU-BOJOHTEPAMH IIO
MOJATOTOBKE K MPUMHUPEHUYECKOM NEATEIbHOCTH;

- BBISIBJIEHUE KOH(IMKTOB, IMOATOTOBKA M OpraHU3ALMs MPUMUPEHUECKUX
IIpoLenyp,

- OpraHu3anys MPOCBETUTEIBCKON NESITEIIBHOCTU CPEIU YUUTENIEH, POIUTENEH
U TearoroB € LEJIbl0 (OPMUPOBAHMS B IIKOJIBHOM IPOCTPAHCTBE TOJIEPAHTHBIX
YCTaHOBOK;

- HaKaIUIMBaHUE OIBITA U €T0 Iepeiayva.

3. Unensl Ciy»0bl, X MpaBa U 00513aHHOCTH.

Unenamu Ciy:kObl MOTyT OBbITh ywamuecs 8-11 KjaccoB M y4UTeNs IIKOJIbL,
KOMYy OJIU3KH HJied TPUMHUPEHUS, BOCCTAHOBUTEIBHOIO MPABOCYAMS, MPOLIEIIINE
NpEeABAPUTENbHBII  OTOOp MO XapaKTEPOJOTUYECKUM OCOOEHHOCTAM, KOTOpPBIE
JOJKHBI ObITh pucyy BosioHTepaMm LlIkonbHol City:XObl TPUMHUPEHHUS.

IIpuem B CnyxOy M OCBOOOXJEHHE OT OOS3aHHOCTEW OCYLIECTBIIAETCS IO
3asiBJIEHUIO Ha o01eM coOpanuun City:kObl IPOCTHIM OONBIIMHCTBOM I'OJIOCOB.

Unensl City:k0bl UMEIOT PaBHbBIE IIPaBa U PaBHbIC O0S3aHHOCTH.

Kaxnpiit uinen Ciry:xObI UMEET IIPaBo:

- IPUHUMATh y4acTUe B OOIIUX BCTpeyax;

- BHOCUTBH IIPEUIOKEHHUS I10 BOIPOCAM, CBS3aHHBIM C JI€ATEIBHOCTBHIO
Cnyx0bI;

- [I0JTy4aTh UH(GOPMALUIO O MJIAHUPYEMBIX MEPOTIPUATHUSAX;

- IPUHUMATh YYacTUE B peANU3alMM IpPOrpaMM U B MEPONPUATHSX,
poBOAUMBIX CityKOOH.

3.5. Unensr Ciry:xOb1 00s13aHBI:

- aKTMBHO Y4acTBOBaTh B AesATeNbHOCTH Ciy>KObl, BHOCUTh CBOM MOCHIIbHBIN
BKJ1aJ B paboTy;

- He pacnpocTpaHsTh cBeleHus o Ciyx0Oe M ero wieHax, Mnopoyaiie ux
JIOCTOUHCTBO;

- coOiromarh TpaBWia TPOBEACHUS  MPEABAPUTEIBHBIX  BCTped U
IPUMHUPHUTEIBHBIX TPOLIENYD.
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- TpUAEPKHUBATbCS ~ NpUHIMNA  KoH(uaeHimanbHOCTH.  MckimoueHus
cocTaBisieT MH(GOPMAaLKA O BO3MOKHOM HAaHECEHUH yIepOa AJs KU3HH, 370POBbS U
0€30IacHOCTH;

- COXpaHSATh MPHUHIMI HeHTpadbHOCTh 3ampematonuii Cinyx0e [Ipumupenus
IPUHUMATh CTOPOHY OJJHOTO U3 YYaCTHUKOB KOH(IMKTA.

3.6. Unens! City>kObl UMEIOT MPaBO:

- IIPU pacCMOTPEHUH BOIIPOCA C COIJIACHsl CTOPOH, YYaCTBYIOIIMX B JUAJOre,
IIpUTIIalIaTh POAUTEIICH;

- oOpaTuTbcd 3a KOHCYJIbTALIMEW, a MPU HEOOXOJUMOCTH M MPUIJIACUTh Ha
IIEPUOJI IPOBEIECHUSI BCTPEYM MHCIIEKTOPA I10 JeJIaM HECOBEPLICHHOJIETHUX;

- BO BpeMsl NPOBEJCHUS IHAJIOTa MOTYT MPUCYTCTBOBATh C COIVIACUS CTOPOH
KJIACCHBIE PYKOBOJUTEIM TEX KJIACCOB, IZ€ 00ydarTcs pedsTa, y4acTBYIOUIUE B
KOH(DITUKTE;

- MpH OOpalleHNH YYalIuXcs IIKOJIBI PacCMOTPETh BOIMPOC MOTYT KaK BCE
wieHsl Cinyx0b! [IpuMupenus, Tak U OAMH U3 MPEACTABUTENEH, K KOMY KOHKPETHO
ObUI0O  OOpallleHHe, C KEM JKeJalT oOCYXJaTb BO3HUKIIYIO MpoOiemy
3aMHTEPECOBAHHbBIE CTOPOHBI;

- yCTaHaBIMBaTh OTHONICHHUS C COLMAIbHBIMU CIy)kOaMH U HHBIMHU
OpraHU3aLMSIMHU JUISl JOCTUKEHUS O0IIen LEeH.

3.7. OpranuzanuoHHas nojjaepxka aeareabHoctu Ciayx0sl [Ipumupenus.

- Cnyx6e IlpuMupenus, Mo cOIJJaCOBaHMIO C aJMUHHCTpaIMeil IIKOJIbI,
IPEIOCTABIISACTCS IOMEIIEHUE s COOPOB M MPOBENEHUS NPUMHPUTEIBHBIX
oporpaMM, a TaKK€ BO3MOXHOCTb HCIIOJIb30BAaTh HMHBIE PECYPChl ILIKOJBI (OpT.
TE€XHUKa, 000pyI0BaHNE, KAHUEISAPCKUE MPUHAMIIEKHOCTH, CPEICTBO HH(POpMALUKU U
T.1.);

- TIOJDKHOCTHBIE JIMIIAa IIKOJIBI OKa3biBatoT Ciyx0e [Tpumupenus coneiictsue B
pacnpocTpaHeHur HHpopManuu 1o aestenbHocTd CiyxObl cpeau NeaaroroB u
IIKOJIbHUKOB,;

- aAMUHUCTpaLus mKoubl coaeiictByer Ciyx0e IIpumupenns B HallaXKMBaHUU
B3aMMOJECHCTBUS C COLIMATIBHBIMU CTYKOaMU U IPYTUMHU OpPTaHU3aLMSIMH .

N3 onbiTa padorsl LieHTpa ncUX0JI0r0-meIarorn4eckoi peadmimranuu
U Koppekuun XaHTbI-MaHCHIICKOTr0 aBTOHOMHOT0 OKkpyra IOrps1 ais gerei,
HYKIAIIUXCH B ICUXO0JIOT0-NeAArOrM4eCKO U MeAUKO-COLUATbHONH MOMOLIU

ITPOEKT ITOJIOKEHUA
O CJHYXBE ITIPUMHUPEHUSA

1. OOumme noJio:keHust

1.1. Cnyx6a mpuMUpeHUst SIBISETCS COLMATBHOM CITy»)KO00M, NeHCTBYIOIIEH B
IIKOJIE HA OCHOBE JOOPOBOJIBYECKUX YCUITUN yHaIIUXCS.

1.2. Cnyx0a mnpumupeHuss paboTaeT Ha OCHOBAaHUU JICUCTBYIOIIETO
3aKOHOAATENbCTBA, YCTABA IIKOJIBI U HACTOSIIETO MOJI0KEHUSI.
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2. Uenu u 3axa4m cJAyKObI NPUMHPEHUS

2.1. llenpro cmyxObl TPUMUPEHUS SIBISETCS COACHCTBHE TPODUIAKTHKE
PaBOHAPYUICHU M COLMAIBHOW peaOdHINTAllMi yYaCTHUKOB KOH(MIUKTHBIX U
KPUMHHAJIBHBIX CUTyalluii HA OCHOBE MTPUHIMIIOB BOCCTAHOBUTEIBHOIO MTPABOCYIU.

2.2. 3agauyamMu Ciry>kKObl IPUMUPEHUS SABIISIOTCS:

2.2.1. IlpoBeneHne NMPUMHUPHUTEIBHBIX NPOrpPaMM JJIsI Y4ACTHUKOB IIKOJBHBIX
KOH(DJIMKTOB U CUTYyaIluil KpUMUHAIBLHOTO XapakTepa.

2.2.2. O0y4eHue MIKOJIbHUKOB METOJIaM yperyJaupoBaHusi KOH(MIUKTOB.

3. IlpuHUOMIBI AeATEIbHOCTH CIYKObI IPUMHPEHUS

3.1. JlesaTenbHOCTh CHYKObl TPUMHUPEHHS] ONHUPACTCA Ha  CIEIYIOIINE
MIPUHLINIIBI:

3.1.1. Ilpunuun 70OPOBOJIBHOCTH, TMPEANOJIAralouii Kak JT0OpPOBOJIBHOE
ydacTUE WIKOJbHUKOB B OpraHM3alMu paboThl CIYyKObI, Tak M 00s3aTeIbHOE
Corjacue CTOpPOH, BOBJICYEHHBIX B KOH(MJIMKT, Ha ydacTHE€ B MPUMHUPHUTEIbHON
porpamme.

3.1.2. Ilpunnun koH(UICHIIMATBLHOCTH, MPEANoiaratomui 00s3aTeIbCTBO
CIIy’kObl MPUMHUPEHUSI HE pasriallaTh IMOJIYYEHHBIE B XOJE€ IPOrpaMM CBEIAECHUS.
HckitoueHne cocTaBisieT WHQOpManus O BO3MOXKHOM HaHECEHUM yuiepOa mms
YKU3HU, 37J0POBbs U 0€30I1aCHOCTH.

3.1.3. IlpuHuun HEWUTPaNbHOCTH, 3aANpPELIAIOUINN CIayXk0e NpUMHpPEHUs
OPUHUMATh CTOPOHY OJIHOTO M3 YYaCTHUKOB KOHQuuKTa. HelTpampHOCTb
IpeIoJiaraeT, 4ro ciyk0a NMPUMHUPEHUS HE BBISCHSET BOIPOC O BUHOBHOCTU WIIU
HEBHMHOBHOCTU TOM WJIM HWHOM CTOPOHBI, a SIBJIIETCS HE3aBUCUMBIM ITOCPEIHUKOM,
IIOMOTAOIIKM CTOPOHAM CaMOCTOSITEIBHO HAUTH PELICHHUE.

4. Topsaok (popMUPOBAHUS CIY:KObI IPUMUPEHUS

4.1. B cocraB ciy0Obl NPUMHPEHHS MOTYT BXOJUTH IIKOJbHUKH 8-11-x
KJIACCOB, MpouIeAe 00y4eH!e MPOBEICHUIO MPUMUPHUTENBHBIX IPOTPAMM.

4.2. PykoBoguTeneM CIyxKObl MOXXET OBITh COIMAJBHBINA MEAaror, MCUX0JIor
WIM WHOW TMeNarornyeckuii pabdOTHHK IIKOJIBI, HAa KOTOPOrO BO3JIAraroTCs
00s13aHHOCTH IO PYKOBOJICTBY CIIy>KOOW MPUMUPEHUS MPUKA30M AUPEKTOPA IIKOJIBI.

4.3. Borpochl 4JI€HCTBA B CiIy’k0€ MpUMHUPEHUs, TPeOOBaHUI K IIKOJIbHHUKAM,
BXOJSUIMM B COCTaB CIYyXObl, W UWHBIE BONPOCHl, HE pPErJaMEHTHUPOBAHHbBIE
HacTosimM [lonoskeHneM, MOTYT ONpeneNsaThes Y CTaBOM, IPUHUMAEMBIM CITYKOOMH
IPUMHUPEHHS CAMOCTOSTEIBHO.

5. Iopsaok padoThl cayKkObI MPUMHPEHHUS

5.1. Cayx0a mnpuMUpEHHS MOXET NoJydyaTh HH(OpPMALMIO O clydasx
KOH(DJIMKTHOTO WM KPUMHHAJIBHOTO XapakTepa OT T[eIaroroB, YdYalluxcs,
aJIMUHUCTPALIMH LIKOJIbI, YICHOB CIY>KObl MPUMUPEHUS.

5.2. Cnyx6a mNOpUMHPEHHUS TMPUHUMAET pelIeHHe BO3MOXXHOCTU WIIU
HEBO3MOKHOCTH MPUMHUPUTEIBHOM MpPOrpaMMbl B Ka)XXOM KOHKPETHOM Cllydyae
camocToATeNbHO. [Ipr HEOOXOAUMOCTH O MPHUHATOM PEIICHUH HHPOPMHUPYIOTCS
JOJKHOCTHBIE JIUIA IIKOJIBI.
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5.3. IlpuMuputenbHas NOporpaMMa HAyUMHAETCA B Clly4ae COIVIacHsd
KOH(IMKTYIOIIMX CTOPOH Ha y4yacThe B JaHHOW mporpamme. Eciu neiictBust oqHOM
win 00enx CTOPOH MOTYT OBITh KBaIM(UIMPOBAHBI KaK MpaBOHAPYIICHHE, IS
IIPOBEICHUSI IPOTPAMMBI TaKXKE€ HEOOXOIUMO COrJIacUe POIAUTEIIEH.

54. B cinydae eciau NpUMHpUTENbHAs MpPOrpaMMa ILIAHUPYETCS Ha JTare
JNO3HAHUS WM CIEICTBHA, TO O €€ IIPOBEICHMHM CTAaBUTCS B HW3BECTHOCTH
aJIMUHUCTpALMS IIKOJIBI M TNPU HEOOXOAMMOCTH MPOU3BOAUTCSA COTJIACOBAHUE C
COOTBETCTBYIOIIMMH OPTaHAMH BHYTPEHHUX JIE]I.

5.5. IleperoBopbl C pOAUTENAMHM M JOJDKHOCTHBIMHM JIMIIAMH IIPOBOIUT
PYKOBOJUTEI CIIy>KObI IPUMUPEHUS.

5.6. B cnyyae ecnu KOH(IMKTYIOIIKXE CTOPOHBI HE TOCTUTIIM Bo3pacTa 10 ner,
NPUMHUPHUTENIbHAS IPOrpaMMa IPOBOJUTCS C COTIacHsl KJIACCHOTO PYKOBOIUTEIS.

5.7. IlpumuputenbHas mOporpaMMa HE MOMET TMPOBOJUTECSA MO (aKTaM
NIPaBOHAPYIIEHUI, CBS3aHHBIX C YNOTPEOJEHHEM HAPKOTUKOB M KpalHUMU
MPOSIBIICHUSIMU KECTOKOCTH. B MpUMUpPHUTENBHON MPOrpaMMe HE MOTYT Y4acTBOBAaTh
JUIA, UMEIOLIUE TICUXUYECKHUE 3a00JI€BaHMUS.

5.8.Cayx0a NpUMHUPEHHS CaMOCTOSITENIBHO OMNPEAENseT CPOKM W DTalbl
IIPOBENICHUSI IPOTPAMMBI B Ka)KJIOM OTIEIBHOM CITydae.

5.9.B cimyuae ecnu B X0A€ NPUMUPHUTENIBHOM IpPOrpaMMbl KOHQIMKTYIOIINE
CTOPOHBI MPUIUIM K COTJAIIECHUIO, JOCTUTHYTBhIE pE3yJbTaThl (PUKCUPYIOTCS B
IPUMHUPUTEIIEHOM JIOTOBOPE.

5.10. Ilpm HeoOxomumMocTH ciy:k0a MNPUMHUPEHUS MEPEAAcT KOMHIO
IPUMHUPUTEIBHOTO JOTOBOPA aIMUHUCTPALIMH IIKOJIBI.

5.11. Cnyx06a mnpuUMUpPEHHS] OCYIIECTBISET KOHTPOJb HAaJ BBIIOJHECHUEM
0053aTENbCTB, B3ATHIX Ha ce0d CTOPOHAMU B MPUMHUPHUTEIBLHOM JOroBOope (HO HE
HECET OTBETCTBEHHOCTh 3a WX BbIIOJNHEHHE). [Ipy BO3HUKHOBEHHMH NpOoOIEM B
BBINIOJIHEHUH 0053aTENbCTB CIIy>)k0a NMPUMHUPEHUST MOMOTAaeT CTOPOHAM OCO3HATH
NPUYHUHBI TPYAHOCTEN U MyTH UX MPEOIOJICHHUS.

5.12. Ilpu HeoOXOoOAUMOCTH chyk0a TNPUMHUPEHUST COJACHCTBYET B
IIPENOCTABIEHUN YYACTHUKAM IPUMHUPHUTENBHOW TPOrpaMMBbl JOCTYIIA K yCIyram I10
COITMAJILHON peadIhTaIUY.

6. Opranuzanus ciay:k0bl NPUMHUPEHUS

6.1. Cnyx0e NpUMHPEHHUS IO COTJIACOBAHUIO C QJIMHUHHUCTPAIUCH IITKOJIBI
IPEIOCTABISAECTCS TMOMEIIEHUEe sl COOpPOB M MPOBENEHUS NPUMHUPHUTEIBHBIX
IIporpamm, a TakkKe BO3MOXKHOCTh MCIOJIb30BaTh MHBIE PECYPCHI LIKOJIBI, TAKHE Kak
o0OpyllOBaHUE,  OpPITEXHUKA,  KaHIEIAPCKHE  TNPUHAMJIEKHOCTH,  CpElCTBa
uH(popMaIuu M JIp.

6.2. JIoJ>KHOCTHBIE JIMLA IIKOJIbI OKA3bIBAIOT CIYXKO0E MPUMHUPEHUS COEHCTBUE
B pacnpocTpaHeHMHM HHPOPMALMK O €€ JEITebHOCTU Cpeaud TNeJaroroB u
HIKOJIbHUKOB.

6.3. Cnoyx0a mpuMHUpEHUsS] UMEET TPaBO MOJIb30BATHCS YCIyraMmH IMCHUXO0JIOTa,
COLIMAJIBHOTO MeJarora v Ipyrux CeluaiicToB MIKOJIbI.

6.4. AjaMMHHCTpalMs IIKOJBl COJACHCTBYET CIyKO€ MNpUMHpPEHUs B
OpraHu3alMi  B3aUMOJEHUCTBUS C  COLMAJbHBIMM  CIy)KO0aMH UM JAPYTUMH
OpraHu3aLysIMH.
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6.5. B cnyuae ecnu mpuMupHuTensHas mporpaMmma MpoBOAXIIach Mo (GakTy, Mo
KOTOPOMY BO30Y>KJI€HO YrOJOBHOE JEN0, aJIMHUHUCTPALUs IIKOJBl MOXKET
X0JIaTaliCTBOBATh O MPUOOIICHUH K MaTepHaliaM Jelia MPUMUPHUTEIHLHOTO IOTOBOpa, a
TAaK)K€ HMHBIX JIOKYMEHTOB B Kay€CTBE MAaTEpPHUAJIOB, XapaKTEPU3YIOUIUX JIMYHOCTb
OOBHMHSIEMOT0, MOJTBEPKAAIONINX JOOPOBOJIBHOE BO3MEIICHUE HMYIIECTBEHHOIO
yiiepOa U MHbIE JCUCTBUS, HAIIPABJICHHBIC HA 3arjlaKUBaHUE Bpela, TPUUUHEHHOTO
MOTEPIIEBILIEMY.

7. 3aka0uNTeIbHbIE M0JI0KEeHUS

7.1. Hactosiiee [lonoxeHnue BCTynaeT B CUILy C MOMEHTa YTBEPKACHUS.

7.2. NU3menenus B Hactosuee [lonoxkeHne BHOCITCS TUPEKTOPOM IIKOJIBI IO
MPEMTOKEHHIO CITYKObI TPUMHUPEHHS WIIK OPTraHOB IIKOJIBHOIO CAMOYTIPABIICHHUS.

Ipunoowcenue 2

XapakTepucTuka KOH(JIUKTHOTO MOBEIeHUs
(B.B. Koznos, A.A. Ko3nos).

OCHOBHBIMU MPOSIBICHUSAMH KOH(PJIMKTHOTO TIOBEJACHUS OOBIYHO SIBISIOTCS:
OTKPBITOE HEIOBEPHE;
nepeOuBaHue coOeCeTHUKA,
MPUHIKEHUE 3HAYMMOCTH €r0 POJI;
MOJAYEPKUBAHUE PA3IUUUA MeXAy co00i M COOECEeTHUKOM HE B €ro
MOJIB3Y;
YCTOMYMBOE HEXETAHHUE MMPU3HABATH CBOM OITUOKU U YbIO-TO MPABOTY;
3aHIKECHHAs OICHKa BKJIaJa MapTHepa B oOImee ACNI0 M MPCYyBEIUYCHHC
cOOCTBEHHOI'O BKJIQJa;
MTOCTOSTHHOE HaBSI3bIBAHUE CBOSH TOUKH 3PCHMUS;
HEUCKPEHHOCTH B CYKJICHUSX;
pe3Koe yCKOpeHHue Temra 0ece/ibl U €€ HeOKUIaHHOE CBEPThIBAaHUE;
HEYMEHHUE BBICIYIIATh W TOHATH TOYKY 3pEHUS COOECEeTHUKA M eIle
MHOTOE JPYroe, 4To OOBIYHO BOCIPUHUMAETCS OKPY>KAIOIMIMMH KpailHe
HEraTUBHO.
OCHOBHBIMH CJI0BAMHU-KOH(IUKTOreHAMH B JIETTIOBOM (CBETCKOM, CEMEWHO-

OBITOBOM M JIPYTOM) OOIIICHUU SIBIISIOTCS:

¢ CioBa, BBIp@XKAOIINE HEIOBEPHE: «Bbl MEHsS OOMaHBIBACTE», «s BaM HE

BEpIOY, «BBI HE pa30UpacTech» U Jp.
¢ CiioBa-oCKOpOJICHUS: HETOASAH, IMOJOHOK, AypakK, OecToJOoYb, JICHTSH,
HUYTOXKECTBO U JP.
+¢ CJ10Ba-yrpo3bl: «MBI €IIe BCTPETUMCS», «5 BaM TO MPUITOMHIO», «ThI SIIle
MOXKAJICCIIThY | JIP.

¢ CrnoBa-HaCMENIKU: OYKAPUK, JOMOYXUU, MSAMIIS, TUCTPO(PHUK, KOPOTHIIIKA
u Jp.
CrnoBa-CpaBHEHUS: «KaK CKOTHHAY, «KaK CBUHBS», «KAK TOMyTail» U Jp.
CrnoBa, BBIpaKaronue OTPUIATEIIBHOE OTHOIICHHE: «S TeOs HEHaBMXKY»,
«sI HE X049y C TOOOU pa3roBapuBaThy», «Thl MHE MPOTUBEH» U JIP.
¢ CJ10Ba-10JDKEHCTBOBAHUS: «BBI 00S3aHBI», «ThI IOJDKEH» U JIP.
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¢ CnoBa-00OBHHEHHSI: «BBI BCE MCIIOPTHIINY, «BbI OOMAHIINKY, «Thl BO BCEM
BUHOBAT» U JIP.

¢ CrnoBa, BBIpRXKAIONIME KATETOPHUYHOCTH: «BCETIA», «HHKOTNA», «BCEM,
CHUKTO» U JP.

Kak npaBwio, KpUTHKyEeMBbI, BOCIPHHMMAs IIEPEUMCICHHBIC BBIIIE CJIOBA,
BCTynaer B 0OoppOy 3a caMoro ceOs W TBITAeTCS BKIOYUTh BECh apceHall
OOOpOHMUTENBHBIX M ONpAaBAATENIbHBIX CpPeACTB. Ecau 3TO NOPOUCXOAUT, TO
BUHOBHUKOM TaKOW CHUTyallud CTAHOBUTCA TOT, KTO IIEPBBIM CTAJ MCIIOJIb30BAThH
CJI0Ba-KOH(JIMKTOT€HBI.

Eme ogHa BakHas OCOOEHHOCTh, OOBACHAIOWIAS NPUPOAY KOH(IMKTOIEHOB,
3aKJII0YAEeTCsl B TOM, YTO MbI 0OJiee YUyBCTBUTEIBHBI K CJIOBaM JPYIHX, HEXKEIU K
TOMY, 4TO TOBOPHUM CaMHU.

Crpareruu noBejaeHusi B KOHJINKTE
(A.I'. Komenpganr, I'.C. Muxaiinos).

Hust Oonee sddexTuBHOrO perieHuss npodiemMbl KOH(IMKTa HEOO0XO0IUMO
BBIOpATh OMPEICIICHHYIO CTPATEruio MoBeJeHus (YUUThIBas, KOHEYHO, OCOOCHHOCTH
XapakTepa v MOBEJCHUS JII0ICH, BOBICUEHHBIX B KOH(JIUKT).

Komnpomucc >pdextuBeH, koraa:

apTyMEHTHI CTOPOH OJIMHAKOBO YOCIUTCIIbHEI;
HE00XOAMMO BpeMs ISl pELIEHUS CJIOKHBIX MPoOIIeM;
HY)KHO TIPUHATH CPOYHOE PEIICHUE TpU AeUITUTE BPEMEHU;
JTUPEKTUBHOE YTBEP)KICHUE CBOCH TOUKH 3PCHHSI HE IPUBOUT K yCTIEXY;
o06e  cTOpoHbl  O0JagAlOT  OJAMHAKOBOM  BIIACTBIO U HUMEIOT
B3aMMOMCKITIOYAIOIIIE HHTEPECHI;
MOJKET YCTPOUTh BPEMEHHOE PEIICHUE;
MO>KHO HECKOJIbKO U3MEHHUTH MEPBOHAYAIBHO MMOCTABICHHYIO 11€JTb;
MO>KHO TIOJIYYHTh XOTh YTO-TO, & HE BCE MOTEPATD.
Compyonuuecmeso 3h(PEKTUBHO, KOT/IA:

v HeoO0XOIMMO HaWTH OOIIEe PEIICHHE PU TOM, YTO KaXIbIi U3 MOAXO0I0B

OY€Hb BAXKEH U HE JIOMYCKAaeT KOMIIPOMUCCHBIX PEIICHHIA;

v OCHOBHOM LENBI0 OOCYKIEHHS SBISETCS NPHOOPETEHHE COBMECTHOIO
omnbITa pabOThI, MOIYYEHUE IUPOKON HHPOPMALINH;
v/ HEOOXONMMBI MHTETpalUsi TOYEK 3pPEHUS U  COMMKCHHE MHEHHI

COTPYTHHUKOB;

v’ 0COOEHHO B&XHO YCHUJIEHHME JIMYHOCTHOW BOBJIEYEHHOCTH B JEATEIHHOCTH

Y TPYIIIOBOU CIUNIOYEHHOCTH;

v/ CYIIECTBYIOT JUIMTEIbHBIC W B3aMMO3ABHCHUMBIE OTHOIICHHS C APYroi

CTOPOHBI;

v’ ecThb BpeMs 1opaboTarh Hajl BO3HUKIIEN TPOOIEMON;
v’ 00€ CTOPOHBI BBIABHUIAIOT MIEH IS OOCYKIEHUS M XOTAT y4acTBOBATH B

BBIPAOOTKE peIIeHUS.

IIpucnocobnenue >ppexTHBHO, KOTIA:
v’ HanboJjiee BaXHOM 3aaueii ABIAETCA BOCCTAHOBJIEHHE CTAOUIILHOCTH (2 HE
paspernieHue KoH(MIUKTA);
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MpEeAMET pa3HorJIacus 0oJiee CYIIECTBEH IS JPYTOll CTOPOHBI, YeM JIJIst
Bac;

MMEETCS BO3MOXHOCTh BO3HUKHOBEHHS 0OJie€ CIIOKHBIX TPOOIEMHBIX
CUTYyallMii 10 CPABHEHUIO C TOW, KOTOpask pacCMaTpUBaEeTCA ceiiuac (a moka
0oJiee HEOOXO0IMMO B3aMMHOE JIOBEPHE);

CYIIECTBYET BO3MOXKHOCTh TIO3BOJINTh IOJYMHCHHBIM JICHCTBOBATH
CaMOCTOSTEIILHO (JIJI1 IPHOOPETCHHSI KMH YMECHHUI U HaBBIKOB);
HE0OX0IMMO TIPU3HATH CBOIO HEMPABOTY;

OTCTaMBaHHUE CBOCH TOYKH 3pECHHUS TPEOYeT MHOTO BPEMEHHU U YCHIIN;
CITYYMBIIICECS] HE OUCHb BOJIHYET.

Henopuposanue >pdexTuBHO, KOT/IA:
v/ MCTOYHHMK DPa3HOIIACHI TPMBHAJIEH U HECYIICCTBEHEH 110 CPABHEHHIO C

<
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v

0oJiee BaXXHBIMU 3aa4aMH;

HEO0OXOUMO BpEMs, 4YTOOBI BOCCTAHOBHUTH CIIOKOWCTBHE W CO3/aTh
YCIIOBUS JJISI TPE3BOM OICHKU CUTYAIlUH;

0oJjice MPEANOYTUTEIBLHBI H3YUYCHUE CUTYAIlMU W MOWCK JOIOJHUTEIBHON
uHPOpPMAlMM O TPHPOJAE KOH(MIUKTA, YEeM HEMEIICHHOE IPHHITHE
KaKoro-JIn0o pericHus;

IpeJIMET CIlopa HE HMMEET HHUKAKOrO OTHOIICHUS K eIy M SIBJISCTCS
CHUMIITOMOM CYIIICCTBOBAHHUS JPYTUX, 00JIee BaKHBIX IMPOOIIEM;
IIOTYNHEHHBIC CAMHU MOTYT YPETYIHMPOBATh KOH(JIUKT;

HAIPSHKCHHOCTD CIUIIIKOM BEJIMKA U CICAYET €€ OCIa0UTh;

HET BO3MOXXHOCTH WJIU JKCJIAHUS PEIIUTh KOH(QIUKT B CBOIO MOJIb3Y;

MaJio BJIACTH JUISA PEUICHHUS MPOOJIeMBbI, B TOM YHCJIC U JKEJIATSIbHBIM IS
Bac CIocoooM;

OTKPBITOE 00CYKICHHE KOHMIUKTA MOKET YXYAIIUTh CUTYAITHIO.

Conepnuuecmso 3PpHEeKTUBHO, KOTIA:

v
v
v
v
v

v

TpeOyIOTCSI OBICTPBIC W PEIIMTENbHBIE MEphl (B HEMPEABUACHHBIX U
OMAaCHBIX CUTYyalHsIX);

pemaroTcss TII00aNbHBIE TMPOOJIeMBbI, CBSi3aHHBIE C  A(PHEKTUBHOCTHIO
JeSITeTbHOCTH OpPTaHu3allny;

MOTYMHEHHBIE MPEINMOYUTAIOT ABTOPUTAPHBINA CTUITH PYKOBOJICTBA;

UCXOJ] KOH(MIUKTAa OY€Hb BaXXEH ]ISl BAaC, U Bbl YBEPEHBI B MPABUILHOCTH
CBOETO PEIICHHs BO3HUKILIEH TTPOOIIEMBI;

BBl 00JIajjlaeTe JTOCTATOYHBIM aBTOPUTETOM ISl TIPUHSTHUS PEIICHUN U
yOeXIeHbI, UTO Ballle pEelIeHHE — HAWTy4llIee;

YyBCTBYETE, YTO BEIOOPA HET M BAM HEUYETO TEPSTh.

llocnexonpruxmuas cmaous. 3aBeplileHue HETIOCPEICTBEHHOT'O
MPOTUBOOOPCTBA CTOPOH HE BCEr/a 03HAYAET, UTO KOH(MIJIUKT MOJHOCTHIO pa3pellicH.
CreneHb YJIOBJIETBOPEHHOCTH WJIM HEYIAOBIECTBOPEHHOCTH CTOPOH 3aKJIHOYCHHBIMU
MUPHBIMUA JIOTOBOPEHHOCTSIMM BO MHOTOM OyJIeT 3aBUCETh OT CJCAYIOIIUX
MOJIOKCHUU:

>

>

HACKOJIBKO yJIajJoCch B XOJ¢ KOH(DIMKTa W TOCICAYIONIMX TEPEeroBOPOB
JOCTUYb IIPECIIEAYEMOM LIEIIH;
KaKMMH METOJaMH U CIIocobaMu Belrach 00pr0a;
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YVV VVYVY

HAaCKOJBKO  BEJIHMKM [OTEPU CTOPOH  (JIFOJICKHE, MaTepHalIbHbIE,
TEPPUTOPHAIIBHBIE U JIP.);

YAQJIOCh JIM B pEe3yJbTaTe 3aKIIOUYEHHUS MHpA CHATh SMOLMOHAIBHOE
HaIpPSHKEHUE CTOPOH;

KaKhe METO bl ObLIN TIOJIO’KEHBI B OCHOBY MEPErOBOPHOIO IPOLIECCa;
HACKOJIBKO yJIaJ0Ch COATaHCUPOBATh UHTEPECHI CTOPOH;

HaBsI3aH JIM KOMIPOMHUCC OAHOM M3 CTOPOH WJIM TPEThEW CUIIOH, MO0
SBUWJICS PE3YJIbTATOM B3aMMHOI'O IOUCKA PEIICHNs KOH(DINKTA;

KaKOBa PEAKIHs OKPY>KAIOILEN COLIMaIbHON CpeJibl Ha UTOTH KOH(IIUKTA.
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